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kef.kysßka reishdjg" W;=ßka fn,drEia" 

ngysßka fmda,ka;h" iaf,dajelshdj"  

ykaf.aßhdj" ksß; foiska refïkshdj" 

fuda,afvdajd" ol=‚ka l¨ uqyqo iy wfida 

uqyqog udhsï fõ' w.kqjr jkafka lsùh' 

tys b;sydih kjjk Y;j¾I kef.kysr 

ia,Eí olajd Èfjhs' 19 jk Y;j¾Ih jk 

úg hqlaf¾kfhka úYd, fldgila reishdkq 

wêrdcHhg iïnkaO l< w;r b;sßh 

Tiafg%da yxf.aßhdfjka md,kh úh' hqOuh 

yd ksoyi ,nd .ekSfï W;aidyhla ueo 

m<jk f,dal hqoaOh yd reishdkq isú,a 

hqoaOh ueo 1922 trg fidúhÜ iuQydKavqj 

úh' 1945 hqlaf¾kshdj tlai;a cd;Skaf.a 

ixúOdkfha ks¾ud;Djrfhls' 1981 fidaúhÜ 

iuQydKavqfõ ì|jeàu;a iuÕ hqlaf¾kh 

kej; ksoyia jq w;r jir 8 l miq nEulska 

miq trg wd¾Ólh j¾Okh úh' hqlaf¾kh 

taldnoaO rdcHhla jk w;r m%dka; 24 lska 

hqla;h' th w¾O ckdêm;s l%uhlska hq;a 

iuQydKavqjla jk w;r fjkajq jHjia:d 

úOdhlh iy wêlrK moaO;shla we;' 

ck.ykh ñ,shk 46 la jk w;r" 77'8] la 

iajfoaYS ck.ykg ñ,shk 40 la jk w;r" 

77'8] iajfoaYS hqlaf¾kshdkqjkah' reishdkq 

fn,drh yd frdudkshka iq¿ msßila we;' 

ks, NdIdj jkafka hqlaf¾kshdkq NdIdjhs' 

wd.u kef.kysr l%sia;= O¾uhhs' fuh trg 

.Dy ks¾udK idys;Hh yd ix.S;h flfrys 

n,mEfõh'n

N+ñ m%udKh
uqΩ m%udKh 	 jr®. ls'ó'
f.dv ìï m%udKh	 jr®. ls'ó'
wNHka;r c,dY 	 jr®. ls'ó'

603"550
579"330
24"220

ck.ykh ^2023 weia;fïka;=& 43"306"477

ck.yk jr®Ok fõ.h ^2023 weia;fïka;=& 	-0'52]

Wm;a wkqmd;h ^2023 weia;fïka;=& 
^ck.ykh oyilg&

8'79

urK wkqmd;h ^2023 weia;fïka;=& 
^ck.ykh oyilg&

	13'7

<ore urK wkqmd;h ^2023 weia;fïka;=&
^icSù Wm;a oyilg& 

	7'21

Wmf;a °"ú; wfmalaIdj ^wjqre≥& ^2023 weia;fïka;=& 	73'72

o< foaYSh ksIamd†;h ^2017 weia;fïka;=&
	tlai;a ckmo fvd,r® á%%,shk 
200'1

uQQr®; o< foaYSh ksIamd†;fha jr®Ok fõ.h 
^2021 weia;fïka;=&

	3'4]

tal mqoa., o< foaYSh ksIamd†;h ^2021 weia;fïka;=& 	tlai;a ckmo fvd,r® 4"835'57

o< foaYSh ksIamd†;fha wdxYsl ixhq;sh ^2017 weia;fïka;=&
lDIslr®uh
lr®udka;
fiajd 

12'2]
28'6]
60]

Y%u n,ldh ^2021 weia;fïka;=& ñ,shk 20'463

fiajd úhqla;sh ^2021 weia;fïka;=& 	8'88]

l=gqïN wdodhfï .sks ix.=Klh ^2020 weia;fïka;=& 	25'6

whjeh w;s˙la;h ^+& fyda ys`.h ^-& ^2017 weia;fïka;=& 
o< foaYSh ksIamd†;fha m%;sY;hla f,i 

	-1'5]

WoaOuk wkqmd;h ^2021 weia;fïka;=& 	9'36]

wdkhk ^2021 weia;fïka;=&
tlai;a ckmo fvd,r® ì,shk 
84'175

wdkhk NdKav
ldr®" weiqreï l< fnfy;a" .,a 
w`.=re" iajNdúl jdhq" ms˙my≥ l< 
fmÜfrda,shï

wmkhk ^2021 weia;fïka;=&
tlai;a ckmo fvd,r® ì,shk 
81'504

wmkhk NdKav
b˙`.=" iQQ˙hldka; f;,a" hlv yd 
ta wdY%%s; ksIamdok" m˙jrKh lrk 
,o /yekaa" /maiSâ

uqo,a tallh y˙kajHd (hryvnia)

hqlafr®kh
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1' újD; nexl=lrKh ^Open Banking&

	 újD; nexl=lrKh hkq fhÿï l%uf,aLk 

w;=reuqyqK;a ^Application Programming 
Interfaces^API&&1 f,i ye¢kafjk f;jk 

md¾Yaùh fhÿï yryd .kqfokqlrejkaf.a 

nexl=lrK lghq;=j,g iy uQ,H .sKqï fj; 

m%fõY ùug iy md,kh lsÍug bv ,nd 

§fï moaO;shls' újD; nexl=lrKh hgf;a" 

uq,H iud.ï úiska f;jk md¾Yaùh fiajd 

imhkakkag" .kqfokqlrejkaf.a fm!oa.,sl 

uQ,H o;a; fj; m%fõY ùug iy md,kh lsÍug 

bv lv ,nd fohs' tjeks o;a; m%fõYhka i|yd 

.kqfokqlrejkaf.a wjirh wksjd¾h fõ' 

jvd;a ;r.ldÍ iy kjH nexl= fjf<|fmd<la 

ks¾udKh lsÍu iy .kqfokqlrejkag Tjqkaf.a 

uQ,H md,kh flfrys jeä f;aÍula iy 

md,khla ,nd §u u.ska Tjqkaf.a myiqj jeä 

lsÍu újD; nexl=lrKfha uQ,sl mrud¾:hka 

f,i oelaúh yel' 

	 fldúâ - 19 jix.;h ksid mekjQ ixprK 

iSud iy ffjri jHdma;sh uqo,a u.ska isÿ fõ 

hhs mej;s u;h fya;=fjka .kqfokqlrejka 

f.a uqo,a Ndú;h wju jQ w;r nexl=lrKfha 

äðg,a mßj¾;kh fõ.j;a úh' fuu m%jK;dj 

uE;ld,Sk j újD; nexl=lrKfha Ndú;h 

by< hdug o n,md ;sfí'

1	  úúO mß.Kl moaO;s tlsfkld iu. ikaksfõokh lsÍug bv 

i,ik uDÿldx.hls' 

ý{¯l t¥¹YªYyjx

tï'fla'à'tka' yxis 
fcHaIaG iyldr wOHlaI"  

f.ùï iy mshùï fomd¾;fïka;=j

2'	 idïm%odhsl nexl=lrKh fj;ska újD; 
nexl=lrKhg

	 jir .Kkdjl isg nexl= i;= .kqfokqlrejkaf.a 

fm!oa.,sl iy uq,H o;a; Tjqkaf.a wjirfhka 

f;jk md¾Yajhka iu. úúO uq,H l%shdldrlï 

i|yd fnod .ekSu isÿfjñka mj;S' ;j o" äðg,a 

Wmdx. Ndú;h jeä ùu iy YS>%fhka ÈhqKq jk 

o;a; tl;= lsÍfï l%ufõohka ksid f,dj mqrd 

nexl= fiajd o úYd, mßj¾;khlg ,la ù ;sfí' 

*skafgla ^Fin -Techs& wdh;kj, kj fidhd.

ekSï o újD; nexl=lrKfha fõ.j;a j¾Okh 

i|yd bjy,a ù ;sfí' .kqfokqlrejkaf.a 

wjir ,;a o;a; f;jk md¾Yaj i|yd ,nd §u 

;=<ska fõ.j;a iy myiq f.ùï ud¾." .sKqï 

ysñhka i|yd jeä uQ,H úksúoNdjh" jeäÈhqKq 

l< .sKqï fiajd iy wf,úlrK wjia:d o 

Wodù ;sfí' 

	 újD; nexl=lrKfha m%dfhda.sl Ndú;h flá 

l,lg fmr wdrïN jqj o" tu ixl,amh j¾I 

1980 § c¾udkq f*vr,a ;eme,a ld¾hd,fha 

wOHhkhl m%;sM,hla úh' bka wk;=re j" uQ,H 

fjf<|fmd< ;r.ldß;ajh jeä lsÍu" imhkq 

,nk fiajdjkays .=Kd;aulNdjh by< kexùu 

iy .kqfokqlrejka wdrlaId lsÍu wruqKq 

lr .ksñka 2017 jif¾ § hqfrdamd fldñiu 

úiska újD; nexl=lrKh yd iïnkaO f.ùï 

fiajd úOdkh ^Payment Services Directive 
1 ^PSD1&& ie,iqï lrk ,§' j¾;udkfha §" 

Open Banking
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újD; nexl=lrK ixl,amh tlai;a rdcOdksfha 

iy kjiS,ka;fha újD; nexl=lrKh f,i;a" 

hqfrdamd ix.uh ;=< f.ùï fiajd úOdkh 

^Payment Services Directive 2 ^PSD2&& f,i;a" 

´iaÜ%,shdfõ kj f.ùï fõÈldj ^Payment 
Platform& f,i;a" bkaÈhdfõ taldnoaO f.ùï 

w;=reuqyqK; iy fydxfldx ys újD; fhÿï 

l%uf,aLk w;=reuqyqK; ̂ API& f,i;a Ndú;fha 

mj;S' f,dj mqrd újD; nexl=lrKfha j;auka 

m%.;sh 01 jk rEm igyk u.ska olajd we;' 

3' újD; nexl=lrKh l%shd lrk wdldrh

	 újD; nexl=lrKh hgf;a" .kqfokqlrejkag 

Tjqkaf.a uQ,H o;a; f;jk md¾Yaùh 

iemhqïlrejka iu. fnod .ekSug yels fõ' 

fuu o;a; w;r cx.u .sKqï" b;=reï .sKqï" 

Kh ldâ m;a" ia:djr ;ekam;= .sKqï hkdÈh 

ms<sn| f;dr;=re we;=<;a fõ' f;jk md¾Yaùh 

iemhqïlrejkag fhÿï l%uf,aLk w;=reuqyqK;a 

^API& yryd fuu o;a; fj; m%fõY úh yel' 

.kqfokqlrejkag Tjqkaf.a o;a; fnod .ekSug 

wjYH f;jk md¾Yaùh iemhqïlrejka f;dard 

.; yels w;r" Tjqkag ´kE u fõ,djl fuu 

wjirhka wj,x.= l< yel' újD; nexl=lrKh 

u.ska .kqfokqlreg Tyqf.a ish¨ nexl= .sKqï 

f;jk md¾Yaùh imhkafkl=f.a fhÿula 

Ndú;fhka tl ;ekl § l<ukdlrKh l< 

yel ^02 jk rEm igyk&' 

	 újD; nexl=lrK moaO;sh l%shd;aul ùug 

m%Odk .kqfokqlrejka" n,h,;a f;jk 

md¾Yaùh fhÿï l%uf,aLk w;=reuqyqK;a ^API& 
iemhqïlrejka" .kqfokqlrejka i|yd f.ùï 

.sKqula imhk iy mj;ajdf.k hk uQ,H 

wdh;khka iy ;u ksIamdok fyda fiajd i|yd 

ud¾..; f.ùï ms<s.kakd fjf<kaoka hk 
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md¾Yajlrejka y;r fofkl=f.a iyNd.S;ajh 

wjYH fõ' ;jo" rch" ;dlaIK imhkakka" 

kshdulhska$ iy WmfoaYk fiajd imhkakka 

jeks fjk;a md¾Yajlrejka o újD; 

nexl=lrKhg jl% wdldrfhka iyNd.S fõ' 

újD; nexl=lrKfha .kqfokqjla isÿ jk rEm 

igyk 03 jk rEm igyfkys olajd we;'

4' újD; nexl=lrKfha m%;s,dN

	 újD; nexl=lrK moaO;sh u.ska .kqfokqlrejka" 

nexl= iy f;jk md¾Yaùh imhkakka i|yd 

m%;s,dN .Kkdjla ,nd § ;sfí' 

	 újD; nexl=lrKfha mrud¾:h jkafka 

.kqfokqlrejkag Tjqkaf.a nexl= w;aoelSï 

flfrys jeä f;aÍula iy md,khla ,nd §uhs' 

Tjqkag ´kE u Wmdx.hlska" ´kE u fõ,djl 

Tjqkaf.a .sKqï f;dr;=re fj; m%fõY úh 

yels w;r" Tjqkaf.a wjYH;d jvd;a fyd¢ka 

imqrd,k iemhqïlre f;dard.; yel' nexl= 

w;r mj;akd ;r.ldÍ;ajh jeä lr .ekSug 

újD; nexl=lrKh iyh olajhs' tfuka u" 

nexl= iy f;jk md¾Yaùh fiajd imhkakkaf.a 

iduqysl;ajfhka .kqfokqlrejka fj; kj 

uq,H WmlrK iy fiajd msßkeóug wjia:dj 

rEm igyk 02 ( újD; nexl=lrKhg fmr iy újD; nexl=lrKhg miqj

rEm igyk 03( újD; nexl=lrKfha .kqfokqjla isÿ jk l%shdmámdáh
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!ප සටහන 02 : *වෘත බැං1කරණයට ෙපර සහ *වෘත  බැං1කරණයට ප7ව 

 

!වෘත  බැං)කරණ පkධmය çයා<මක Zමට  dධාන ග.ෙද.ක9වT , බලයල< ෙතවන පාWශ්Zය  

ෙය01 2මෙ4ඛන අ89:;ණ<  (API) සැප_1ක9වT , ග.ෙද.ක9වT  සඳහා ෙගZ1 bcමx 

සපයන සහ පව<වාෙගන යන  `ලa ආයතනයT සහ  තම uෂ්පාදන ෙහú ෙස්වා සඳහා  මාWගගත ෙගZ1 

∞õගTනා ෙවෙළTදT යන පාWශ්වක9වT හතර  ෙදෙන)ෙ] සහභා≤<වය අවශa ෙe. තවද, රජය, 

තාxෂණ සපයTනT,  uයාමකsT/ සහ  උපෙkශන ෙස්වා සපයTනT වැu ෙවන< පාWශ්වක9වT ද 

!වෘත බැං)කරණයට ව2 ආකාරෙයT සහභා≤ ෙe. !වෘත  බැං)කරණෙ~ ග.ෙද.වx p0 වන ¥ප 

සටහන 03 වන ¥ප සටහෙන{ දxවා ඇත. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

!වෘත බැං)කරණයට ෙපර !වෘත බැං)කරණයට   ප}ව 

 

 

 

 

.kqfokqlre fh≥ï l%%uf,aLk 
w;=reuqyqK;

.kqfokqlre

A nexl=j A nexl=j

C nexl=j C nexl=j

B nexl=j B nexl=j

újD; nexl=lrKhg fmr újD; nexl=lrKhg miqj
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03 වන !ප සටහන: %වෘත  බැං,කරණෙN ගPෙදPවQ RS වන KයාපTපාTය 

 

 

 

4.0 %වෘත බැං,කරණෙN @Dලාභ 

!වෘත බැං)කරණ පkධmය මbT ග.ෙද.ක9වT , බැං) සහ ෙතවන පාWශ්Zය  සපයTනT සඳහා 

dmලාභ ගණනාවx ලබා j mෙå.   

 

!වෘත බැං)කරණෙ~ පරමාWථය වTෙT ග.ෙද.ක9වTට ඔzTෙ] බැං) අ<දැ∂1 ෙකෙර{ වැ| 

ෙ<gමx සහ පාලනයx ලබා jමs. ඔzTට ඕනෑ ම උපාංගයfT, ඕනෑ ම ෙeලාවක ඔzTෙ] bc1 

ෙතාර89 ෙවත dෙeශ !ය හැf අතර, ඔzTෙ] අවශaතා වඩා< ෙහාST සïරාලන සැප_1ක9 

ෙතúරාගත හැක. බැං) අතර පව<නා තරගකාg<වය වැ| කර ගැéමට  !වෘත බැං)කරණය සහය 

දxවs. එෙමT ම, බැං) සහ ෙතවන පාWශ්Zය ෙස්වා සපයTනTෙ] සා:{ක<වෙයT  

ග.ෙද.ක9වT ෙවත නව  :ලa උපකරණ සහ ෙස්වා ∞âනැ∑මට අවස්ථාව උදාෙe. !වෘත බැං)කරණ 

පkධmය 8ළ , බැං)වලට ග.ෙද.ක9වTෙ] හැpg1 ∞õබඳ ද<ත ∏ස් fgමට අවස්ථව උදා ෙවන අතර 

එමbT  බැං) !pT සපය. ලබන  :ලa උපකරණ සහ ෙස්වා තව0රට<  වැ|î_c fgමට අවස්ථාව 

උදා ෙe. තව ද, !වෘත බැං)කරණෙ~ j භා!ත වන ෙය01 2මෙ4ඛන අ89:;ණ< (API)  uසා, එx 
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Wodfõ' újD; nexl=lrK moaO;sh ;=<" 

nexl=j,g .kqfokqlrejkaf.a yeisÍï ms<sn| 

o;a; /ia lsÍug wjia:j Wod fjk w;r tu.ska 

nexl= úiska imhkq ,nk uq,H WmlrK iy 

fiajd ;jÿrg;a jeäÈhqKq lsÍug wjia:dj Wod 

fõ' ;j o" újD; nexl=lrKfha § Ndú; jk 

fhÿï l%uf,aLk w;=reuqyqK;a ^API& ksid" tla 

tla .kqfokqlrejdf.a wjYH;dj,g .e,fmk 

mßÈ fiajdjka ,nd .ekSu myiq fõ' tu.ska 

nexl=lrKh i|yd .; l< hq;= ld,h wvq jk 

w;r .kqfokqj iïmq¾K lsÍu i|yd isÿl< 

hq;= fufyhqï iajhxl%Sh iy ir, tajd fõ'

	 újD; nexl=lrKh u.ska jHdmdr i|yd" 

Tjqkaf.a fufyhqï jeäÈhqKq lsÍug yels kjH 

fhÿï ks¾udKh lsÍug wjia:djla ,nd fohs' 

kj uq,H WmlrK yÿkajd §u" iaud¾Ü cx.u 

ÿrl;k i|yd fhÿï ks¾udKh lsÍu iy 

.kqfokqlrejka f.a úhoï rgd úYaf,aIKh 

lsÍu ;=<ska úhoï wvq lsÍfï ks¾foaY imhk 

WmfoaYk fiajd2 ia:dmkh lsÍu jeks jHdmdr 

i|yd iDcq odhl;ajhla újD; nexl=lrKh 

u.ska ,nd foa' 

	 wvq wdodhï iys; mqoa.,hka i|yd újD; 

nexl=lrKh u.ska fndfyda jdis ,nd Èh yels 

h' ksjerÈ fj<|fmd< ;;a;ajhka hgf;a" ksis 

f,i jHqy.; lrk ,o újD; nexl=lrK moaO;s 

Ndú;fhka uq,H wka;¾.;Ndj ^Financial 
Inclusion& j¾Okh fõ' .kqfokqlrejkaf.a 

uQ,H o;a; fj; m%fõY ùug yelshdj ,eîu 

fya;=fjka" Fin-techs iy nexl=j,g kjH iy 

wdl¾IŒh uq,H WmlrK .kqfokqlrejkafg 

,nd §ug yelshdj ,efí' j¾;udkfha § 

Ndú; jk uq,H WmlrK iy iei£fï § fuu 

kjH uq,H WmlrK" nexl=.; ù we;s kuq;a 

uq,H WmlrK ksis f,i Ndú; fkdlrk 

.kqfokqlrejkaf.a wjYH;d i|yd .e,fmk 

mßÈ ilia l< yel' tu uq,H WmlrK 

ksIamdok úúO;ajh ^Product diversity& ;=<ska 

oekgu;a nexl=.; jQ .kqfokqlrejkaf.a uq,H 

wka;¾.;Ndjh by< hhs' újD; nexl=lrKh;a 

2	 úúO nexl=" Kh ix.ï iy fjk;a uQ,H wdh;k iuÕ tla j uq,H 

lghq;= iuQykh ^financial aggregator& lrñka .kqfokqlrejf.a 

úhoï iy whjeh jvd;a M,odhS f,i ksÍlaIKh lsÍug iyh 

ùu

iu. .sKqï f;dr;=re fiajdj imhkakka ^as 
account information service providers ^AISPs& 
iy f.ùï wdrïN lsÍfï fiajd imhkakka 

^payment initiation service providers ^PISPs& 
fjf<|fmd< fj; we;=,aùu ksid uq,H fiajd 

fjf<|fmd< ;rÕldß;ajh jeä fõ' fï 

ksid we;sjk ksIamdok úúO;ajh iy msßjeh 

my<hEï ksid wvq wdodhï,dNS ck;djg 

uQ,H fiajd jvd;a oeßh yels ñ,lg ,nd 

.ekSug yels fõ' ta fya;=fjka wvq wdodhï,dNS 

ck;djf.a uQ,H fiajd i|yd jk m%fõYh 

jeä ùu;a iu. uq,H wka;¾.;Ndjh jeä 

fõ' wdkqNúl m¾fhaIKhkaj,ska fmkajd we;s 

mßÈ" uq,H wka;¾.;Ndjh j¾Okh lsÍu ;=<ska 

ck;djf.a Ôjk ;;a;ajh by< hk w;r 

tu.ska rfÜ wd¾Ól j¾Ok fõ.h by< hhs' 

tu ksid újD; nexl=lrKh rgla ;=< ksjerÈj 

ia:dmkh lsÍu ;=<ska wd¾Ól j¾Ok fõ.h 

by< kxjd .; yel' 

5' újD; nexl=lrKh iy tys wNsfhda.

	 újD; nexl=lrKh ;ju;a tys úldYkfha uq,a 

wjêfha mj;sk neúka iy újD; nexl=lrK 

l%shdj,sh ;=< nexl= fiajd iy nexl= jHdmdr 

wdlD;s ̂bank business model& mßj¾;kh lsÍfï 

yelshdjla mj;sk neúka .kqfokqlrejkag iy 

nexl= moaO;shg thska m%;s,dN muKla fkdj 

wjodkï iy wNsfhda.j,g o uqyqK §ug isÿ 

fõ'

	 .kqfokqlrejkaf.a wjir ,;a o;a; jeä jYfhka 

fnod .ekSu iy ;=ka jk md¾Yaj w;r we;sjk 

iïnkaO;d j¾Okh ùu;a iu. we;sjk wjodkï 

ms<sn| j nexl= iy nexl= wëlaIljrekaf.a jeä 

wjOdkhla fhduq lsÍug isÿjkq we;' o;a;  

fnod.ekSu ^Data sharing&" fndfyda m%;s,dN 

,nd fok kuq;a ihsn¾ m%ydr i|yd úYd, 

jmißhla idohs' fndfyda md¾Yajhka iu. o;a; 

yqjudre lr .ekSu ksid jxpksl l%shdldrlï 

jeä ùfï iïNdú;dj by< hk fyhska M,odhS 

f,i o;a; l<ukdlrKh uq,H wxYh yuqfõ 

mj;akd wNsfhda.hls' ;j o" nexl=j, fjkiajk 

äðg,a mßirhg wjYH Wmdh ud¾. l%shd;aul 

lsÍfï §" fjf<|fmd< ;r.ldÍj iy ,dNh 

mj;ajd .ekSfï wNsfhda.j,g nexl=lrejka g 
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uqyqK §ug isÿ fõ' fuh nexl= j, lS¾;s kduh 

ydks ùug o n,mE yel' 

6' wNsfhda. wju lr .ekSu

	 n,OdÍka úiska újD; nexl=lrKh l%shd;aul 

lsÍfï § n,mdk wNsfhda. j<lajd .ekSu i|yd 

úúO l%shdud¾. rdYshla f.k we;' ksis f,i 

ie,iqï lrk ,o újD; nexl=lrK rduqjla ;=< 

.eg¨ ksrdlrKh lsÍu i|yd wjYH kS;s Í;s" 

m%ñ;s iy ud¾f.damfoaY iïmdok iy l%shd;aul 

lrk wêldÍka ia:dmkh l< hq;=h' m%Odk 

kshdul ^Main Regulator&3" nexl= wëlaIK 

wdh;kh4" ;dlaI‚l m%ñ;s ieliSfï wdh;kh 

^Technical Standards Setting Body&5" mdßfNda.sl  

wdrlaIK wêldßh ^Consumer Protection 
Authority&" o;a; ryiH;d wêldßh ^Data 
Privacy Authority&" iy wdrjq,a l<ukdlrKh 

iy ksrdlrKh i|yd hdka;%Khla ^Dispute 
Resolution Mechanism&6 fï hgf;a fõ'

	 nexl= úiska .kqfokqlrejkaf.a wjir ,;a 

o;a; yqjudre lr .kakd f;jk md¾Yajhka 

úfYaIs; kshduk wêldßhl ,shdmÈxÑ lsÍu 

wjYH fõ' ;jo" n,OdÍka úiska fhÿï 

l%uf,aLk w;=reuqyqK;a ^API& Ndú;h yd 

iïnkaO j úfYaI ks¾foaYs; m%ñ;Ska" ;dlaI‚l 

ud¾f.damfoaY iy m%;sm;a;Ska o y÷kajd § 

;sfí' wd¾ckaákdj" Ökh" tlai;a rdcOdksh" 

3	 rg ;=< újD; nexl=lrK kS;s fr.=,dis iïu; lrk wdh;kh 

jk w;r ukd újD; nexl=lrK moaO;shla ia:dms; lsÍu iy 

mj;ajdf.k hdu i|yd wjYH fjk;a wdh;k msysgqùug l%shd 

lrhs'

4	 wëlaIK wdh;kfha m%Odk ld¾hNdrh jkafka o;a; jd¾;dlrK 

wjYH;d kshu lrñka újD; nexl=lrK moaO;sh ksÍlaIKh 

lsÍu iy wod< md¾Yajhkaf.a ld¾hh idOk m%ñ;ska fuka u 

Wmfhda.s;d ud¾f.damfoaY imqrd,Su iy;sl lsÍuhs' tjeks 

ks¾Kdhl imqrd fkdue;s úg wod< mshjr .ekSu iy moaO;sfha 

wLKavj l%shdldÍ;ajh mj;ajdf.k hEu o wëlaIK wdh;kfha 

j.lSu fõ'

5	 ;dlaI‚l m%ñ;s ieliSfï wdh;kfha ld¾hNdrh jkafka fhÿï 

l%uf,aL w;=reuqyqK;a ^API& Ndú;d lsÍfï § uQ,H wdh;k iy 

f;jk md¾Yaùh iemhqïlre úiska wkq.ukh l< hq;= kshdukh 

^jHjia:dodhl iy Í;s& ;dlaI‚l wjYH;d njg mßj¾;kh 

lsÍu" wdrlaIl wxY wdjrKh lsÍu fuka u wfkl=;a wjYH;d 

jd¾;d lsÍu h'

6	 wdrjq,a úi£fï wdh;kfha ld¾hNdrh jkafka újD; nexl=lrK 

.kqfokqjlg iïnkaO ´kE u md¾Yajhla ^tkï uQ,H wdh;kh" 

f;jk md¾Yaùh iemhqïlre" .kqfokqlre& w;r we;s tlÕ 

fkdùulska mek k.sk wdrjq,a úi£uhs'

tlai;a ckmo jeks rgj,aj, mdßfNda.sl uQ,H 

wdrlaIK ld¾hdxY úiska újD; nexl=lrKfha 

§ isÿúh yels jxpdj,ska .kqfokqlrejd 

wdrlaId lsÍug mdßfNda.sl wdrlaIK uQ,O¾u 

ksl=;a lrk ,§'

	 fï wkqj" .kqfokqlrejd wdrlaId lrñka" 

M,odhS újD; nexl=lrK moaO;shla l%shd;aul 

lsÍfï§ mj;akd wNsfhda. wju iy md,kh 

lsÍug ksis kS;suh rduqjla y÷kajd Èh hq;= h' 

7' ks.ukhla f,i'''

	 újD; nexl=lrKh j;auka uQ,H l%ufha 

M,odhS;djh iy ld¾hlaIu;dj by< 

kxjd .ekSug yÿkajd Èh yels ldf,daÑ; 

úl,amhls' flfia fj;;a" .kqfokqlrejkaf.a 

wjir ,;a o;a; Ndú;h jeä ùu iy uq,H 

fiajd i|yd iyNd.S jk wdh;k ixLHdj  

by< hEu;a ksid we;s jk wjodku wju 

lsÍug nexl= iy nexl= wëlaIljrekaf.a 

jeä wjOdkhla fhduq ùu wjYH fõ' ;j 

o" ksis újD; nexl=lrKh kS;suh rduqjla 

;=< l%shd;aul jk wdrlaIs; iy ld¾hlaIu 

uq,H l%shdldrï ksid .kqfokqlrejkaf.a  

wdl¾IKh újD; nexl=lrKh flfrys jeä 

jk w;r tu.ska ,efnk m%;s,dN o ;%Sj% fõ' 

uQ,dY%(
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jHdmdrhl mj;akd iïm;a w;ßka jeo.;a u iy 

jákd u iïm; jkafka udkj iïm;hs' wfkl=;a 

ish¨ u iïm;a ms<sn| ;SrK .kq ,nkafka 

udkj iïm; u.sks' tneúka" udkj iïm;a 

l<ukdlrKh" jHdmdrhl id¾:l;ajh ;SrKh 

lrk m%Odk idOlh fõ' 

jHdmdrhl fufyjr ^Mission&" oelau ^Vision& 

iy b,lal ^Goals& bgq lr .ekSu i|yd 

fiajlhska ixúOdkh lsÍu" iïnkaëlrKh 

lsÍu iy l<ukdlrKh lsÍu udkj iïm;a 

l<ukdlrKhhs' fuh msßia l<ukdlrKh 

^Personnel Management&" ñksia n, l<ukdlrKh 

^Manpower Management&" ñksia l<ukdlrKh 

^Human Management& iy fiajl l<ukdlrKh 

^Employee Management& hk kïj,ska o ye¢kafõ'

ixúOdkhl udkj iïm;a l<ukdlrK 

fomd¾;fïka;=jla msysgqùfï m%Odk wruqKq 

f,i fiajl n|jd .ekSu" fiajlhska f;dard 

v£p{ ~KrlŠ 
Y…vp£Yyj»xŠ 

.ekSu" fiajl mqyqKqj yd ixj¾Okh" ld¾h 

idOkh we.hSu" m%;s,dN" fiajH-fiajl in|;d 

mj;ajdf.k hEu" fiajlhska r|jd ;nd .ekSu 

yd fm<Uùu ye¢kaúh yels h' wdh;khl udkj 

iïm;a l<ukdlrK fomd¾;fïka;=j fuu uQ,sl 

ld¾hhka l<ukdlrKh lrk w;r lïlre 

kS;sj,g wkql+, ùu iy;sl lsÍu" jd¾;d ;nd 

.ekSu jeks lreKq iïnkaOfhka o lghq;= lrkq 

,efí'

udkj iïm; ;=< oelsh yels úfYaI ,laIK

•	iÔù nj - is;Sug" yeÕSï we;slr .ekSug iy 

m%;spdr oelaùug yelshdjla ;sîu

•	ld,h .;ùu iu. w.h jeä ùu 

•	Y%ufha msßjehg n,mEï lsÍfï yelshdjla 

mej;Su 

•	ixúOdkh ùu yd ixúOdkh lsÍfï yelshdjla 

mej;Su 

{¥n[lŠYv, Y£Mxu£yx ~ƒ Ru‹»x£Š[
tÉ' î' tia' foaYm%%sh 

fcHaIaG iyldr wOHlaI" udkj iïm;a fomd¾;ïka;=j
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•	p¾hdj ixlS¾K ùu 

•	mQ¾j ks.ukh l< fkdyels ùu 

•	ks¾udKd;aul l=i,;d i;= ùu 

•	wfkl=;a fiiq iïm;a ms<sn| ;SrK .; yels ùu 

•	fiiq iïm;a fufyhùu 

•	wNsfma%rKh l< yels ùu 

•	Wjukdjka tlsfklg fjkia ùu

udkj iïm;a l<ukdlrKfha fmdÿ wruqKq

ixúOdkhl id¾:l;ajh i|yd Wmßu odhl;ajh 

,nd fok fhda.H yd ;Dma;su;a Y%u n,ldhla 

we;s lr .ekSu yd r|jd .ekSu udkj iïm;a 

l<ukdlrKfha fmdÿ wruqKhs'

udkj iïm;a l<ukdlrKfha b,lal

•	fiajl M,odhs;dj j¾Okh lsÍu

•	fiajl ixj¾Okh we;s lsÍu 

•	/lshd Ôú;fha .=Kd;aulNdjh kxjd,Su 

•	fiajlhka iïnkaO kS;suh fldkafoais imqrd 

.ekSu 

•	.kqfokqlrejka úiska fiajlhka iïnkaO j 

olajd we;s ks.ukhkag wkql+, j lghq;= lsÍu'

udkj iïm;a l<ukdlrKfha mrud¾:

udkj iïm;a l<ukdlrKfha b,lal imqrd 

.ekSug my; i|yka mrud¾: imqrd .; hq;= fõ'

•	ksis /lshd i|yd kshñ; fõ,djg kshñ; 

mqoa.,hska n|jd .ekSu

•	b;du fhda.H mqoa.,hska wdh;kfha r|jd .ekSu

•	fiajl lemùu ,nd .ekSu yd j¾Okh lsÍu

•	fiajl wNsfma%rKh we;s lsÍu

•	/lshd iyNd.s;ajh kxjd,Su yd wdh;ksl 

ne¢hdj we;s lsÍu

•	/lshd ;Dma;sh kxjd,Su

•	fiajd kshqla;s msßjeh md,kh lsÍu

udkj iïm;a l<ukdlrKfha ld¾hhka

udkj iïm;a l<ukdlrKfha fmdÿ wruqKq 

b,lal yd mrud¾: uqÿka muqKqjd .ekSu i|yd 

bgq l< hq;= ld¾hhka rdYshls' fïjd udkj iïm;a 

l<ukdlrKfha Y%S;hka f,i o y÷kajkq ,efí' 

tajd kï"

•	/lshd ks¾udKh ^Job Designing&

•	/lshd úYaf,aIKh ^Job Analysis&

fm<Uùu

Motivation

fiajl n|jd .ekSu 

Recruitment fiajlhska f;dard .ekSu

 Selection

fiajl mqyqKqj yd 
ixj¾Okh

 Training & 
Development

ld¾h idOkh we.hSu

 Performance 
Evaluation

fiajH-fiajl in|;d 
mj;ajdf.k hdu

 Employer Employee 
Relationship

fiajlhska r|jd ;nd 
.ekSu

 Retention

udkj iïm;a 
l<ukdlrKh

 Human Resources 
Management

m%;s,dN

 Benefits
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•	udkj iïm;a ie,iqïlrKh ̂Human Resources 
Planning&

•	wdl¾IKh ^Attraction&

•	f;dard .ekSu ^Selection&

•	n|jd .ekSu ^Recruitment& 

•	wkqia;dmkh ^Induction&

•	ld¾hM, we.hSu ^Performance Evaluation& 

•	mqyqKqj yd ixj¾Okh ^Training and 
Development&

•	jD;a;Sh Ôú; l<ukdlrKh ^Career 
Management&

•	f.ùï l<ukdlrKh ^Payment Management&

•	fiajl iqNidOkh ^Welfare Management&

•	 Èß§ukd l<ukdlrKh ^Management of 
Incentives&

•	fiajl p,kh$fjkia lsÍu ^Employee 
Movement&

•	fi!LH yd wdrlaIdj ^Health and Safety 
Management&

•	úkh l<ukdlrKh ^Discipline Management&

•	 ÿla.ekú,s ksrdlrKh ^Grievances Handling&

•	ld¾ñl in|;d ^Labour Relationship&

fuu ld¾hhka id¾:l j l%shdjg kexùu 

;=<ska wdh;kfha udkj iïm;a l<ukdlrK 

mrud¾: bgq lr .; yels w;r ta ;=<ska udkj 

iïm;a l<ukdlrK b,lal o wjidk jYfhka 

wdh;kfha fmdÿ wruqK o bgq lr.; yels h'

udkj iïm;a l<ukdlrKh u.ska ld¾h uKav, 

wdrlaIdj iy;sl lsÍug WmldÍ jk m%;sm;a;s iy 

l%shd mámdá ixj¾Okh lr n,d;aul flfrhs' 

tu.ska" fiajlhskaf.a mqoa.,sl f;dr;=re wdrlaId 

lsÍug iy Tjqkaf.a YdÍßl wdrlaIdj yd udkisl 

hymeje;au iy;sl lsÍug l%shd flfrhs' tfuka 

u" ixúOdk fyda jHdmdr iqug j iy ld¾hlaIu 

j mj;ajdf.k hEu udkj iïm;a l<ukdlrKh 

u; r|d mj;S'

udkj iïm;a l<ukdlrKfha m%Odk ld¾hhka 

udkj iïm;a l<ukdlrKfha m%Odk;u 

ld¾hhka lsysmhla f,i fiajl n|jd .ekSï iy 

f;dard .ekSu" mqyqKqj iy ixj¾Okh" m%;s,dN iy 

fiajl in|;d mj;ajd f.k hEu oelaúh yelsh' 

tajd ;jÿrg;a my;ska úia;r lr we;'

fiajl n|jd .ekSï iy f;dard .ekSu

fiajl n|jd .ekSu hkq wdh;khl /lshd 

mqrmamdvq i|yd úNj wfmalaIlfhl= fidhd 

.ekSu iy wdl¾IKh lr .ekSuhs' n|jd .ekSfï 

l%shdj,sh iïmQ¾K lsÍu i|yd úúO mshjr wjYH 

fõ' tajd kï"

•	/lshd wenE¾;= y÷kd .ekSu"

•	/lshd wjYH;d úYaf,aIKh lsÍu"

•	whÿïm;a iudf,dapkh lsÍu"

•	wfmalaIlhska flá ,ehsia;=.; lsÍu" iy

•	wod< mqrmamdvqj i|yd ksjerÈ wfmalaIlhd 

f;dard .ekSuhs'

f;dard .ekSu hkq" uQ,sl jYfhka mqrmamdvqj i|yd 

iqÿiq l=vd wfmalaIlhska msßila y÷kd .ekSu iy 

iqÿiq wfmalaIlhd $ wfmalaIlhska fidhd .ekSu 

i|yd iïuqL mÍlaIK l%shdj,sh yryd Tjqka oel 

.ekSuhs'

mqyqKqj iy ixj¾Okh 

mqyqKqj iy ixj¾Okh ;=<ska fiajlhskag" Tjqkaf.a 

l=i,;d jeä ÈhqKq lsÍug iy /lshd M,odhS f,i 

bgq lsÍug wjia:dj Wod fjhs' úfYaIfhka" ;u 

;k;=rej, oekgu;a by< m<mqreoaola we;s È.= 

ld,Sk fiajlhska i|yd muKla fkdj" iuyrúg 

;u /lshd .ek t;rï úYajdihla fkdue;s kj" 

kqmqyqKq fiajlhska i|yd o fuh b;d jeo.;a 

fjhs' jHdmdrh ;=< isák fiajlhkag" Tjqkaf.a  

/lshd Wiia m%ñ;shlska bgq lsÍug yels nj 

iy;sl lrkakla neúka" fuu mqyqKq jevigyka 

b;d m%fhdackj;a fõ'

m%;s,dN 

m%;s,dN hkq udkj iïm;a l<ukdlrKfha ;j;a 

m%Odk wxYhls' fï hgf;a" jegqma yd fõ;k 

l<ukdlrKh m%Odk ;ekla .kS' tfuka u" 
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fiajl Wiia lsÍï" fiajl wdrlaIdj yd fi!LH" 

WmfoaYkh" l%Svd lghq;=" úY%du .ekaùu" rlaIKh" 

wdmkYd,d myiqlï" ffjoH myiqlï" ffjoH 

mÍlaIK" fiajd mßirh ieliSu" wOHdmkh yd 

wdrlaIK jevigyka l%shd;aul lsÍu wdÈh fï 

hgf;a idlÉPd l< hq;= fõ' fuys fiajl jegqma 

hkq wdh;kfha jev lrk fiajlhkag jev lrk 

meh .Kkg fyda i;sm;d uqo,ska lrkq ,nk 

f.ùuhs' tys §" wkd.; yelshdjka" .;s ,laIK" 

mqyqKqj wdÈh ie,ls,a,g fkd.efka' fõ;k hkq" 

fiajlhskag udisl j meyeÈ,s Ôjk rgdj wkqj" 

tkï" iqÿiqlï" fcHaIaG;ajh" ld¾h idOkh 

jeks lreKq wkqj lrkq ,nk f.ùuhs' ;jo" 

udkj iïm;a l<ukdlrK lghq;=j, § fiajl 

n,dfmdfrd;a;= y÷kd.ekSu yd ukd Wiiaùï 

l%uhla mj;ajdf.k hdu wjYH fõ'

fiajl in|;d

fiajl in|;d hkq jD;a;Sh iñ;s ksfhdackh 

lrk jD;a;Sh iñ;s iy l<ukdldÍ;ajh w;r 

wka;¾l%shd fõ' jD;a;Sh iñ;s hkq jegqma iy 

fiajd fldkafoais jeks ;SrKj, § fiajlhskaf.a 

y~ ksfhdackh lsÍu i|yd lKavdhula ks¾udKh 

lrk fiajlhskaf.a ixúOdk jk w;r" fiajlhskag 

;u fiajd fhdaclhka iuÕ we;s úh yels wdrjq,a 

fyda .eg¨ i|yd iydh ùug jD;a;Sh iñ;s o mshjr 

.kS' ta wkqj" M,odhS udkj iïm;a l<ukdlrKl 

§ fuu lafIa;% ish,a, u b;d jeo.;a fõ'

j;auka ;;a;ajh ;=< udkj iïm;a l<ukdlrKh 
uqyqK fok wNsfhda. 

j¾;udkfha f.da,Sh jHdmdrj, fõ.j;a 

j¾Okh" jHdmdr i|yd wNsfhda.hla úh yels h' 

jHdmdrfha jákdu iïm; l<ukdlrKh lsÍfï 

§ wdh;khl udkj iïm;a fomd¾;fïka;=j 

m%Odk ld¾hNdrhla bgq lrhs' fiajlhska" fuka 

u jHdmdrh o fyd¢ka mj;ajd f.k hEug Wmldr 

jk ia:djr;ajhla o imhhs' by< ld¾hlaIu 

udkj iïm;a l<ukdlrK fomd¾;fïka;=jlg 

fiajd ia:dkfha Okd;aul fjkila we;s l< 

yels w;r" Tjqka wdh;kfha ixialD;sh ia:dms; 

lsÍug iy fiajl kshe,Su mj;ajd .ekSug il%Sh 

j iyNd.S jk neúka wdh;kfha M,odhs;djg iDcq 

j u n,mdkq we;'

j¾;udkfha udkj iïm;a l<uKdlrejka 

Tjqkaf.a j.lSï mq¿,a mrdihl bgq lrk w;r;=r 

úúO wNsfhda. iy .eg¨ u;= úh yels h' ´kE u 

olaI udkj iïm;a l<uKdlrefjl= ixúOdkj,g 

ydkslr wdh;ksl l%shdldrlï je<elaùu i|yd 

fuu .eg¨ iy wNsfhda. iïnkaOfhka lghq;= 

lrkq we;' 

udkj iïm;a l<ukdlrKh ie,iqï lr we;af;a" 

fiajd fhdaclhdf.a Wmdhud¾.sl b,lal iy 

wruqKq imqrd,Su i|yd" fiajl ld¾h idOkh 

Wmßu lsÍu i|yd yd ixúOdkfha fufyhqï 

i|yd h' udkj iïm;a l<ukdlrKh" m%;sm;a;s 

iy moaO;s u; wjOdrKh lrñka ixúOdkh 

iu. mqoa.,hska l<ukdlrKh lsÍu flfrys 

wjOdkh fhduq lrhs' j¾;udkfha udkj iïm;a 

l<ukdlrKfha jvd;a jeo.;a iy Wmdhud¾.sl 

ld¾hNdrh f,i fuu .eg¨ úi£u iy 

fiajlhskaf.a iy ixúOdkfha .eg¨ wvq ld,hla 

;=< úi£u i,lkq ,nhs' tfy;a" j¾;udk wd¾Ól" 

idudÔh iy wfkl=;a ;;a;ajhka ;=< udkj iïm;a 

fomd¾;fïka;= bÈß jir lsysmh ;=< wNsfhda.  

/ilg uqyqK fokq we;' 

udkj iïm;a l<ukdlrKfha ld¾hNdrh fjkia 

jk ixúOdk mßirfha wjYH;dj,g iudka;r 

úh hq;= h' mßirfha wjYH;dj,g wkqj¾;kh 

fjñka" ÈYdjka fjkia lsÍug iy mdßfNda.sl  

wjYH;d wkqj fjkia ùug id¾:l ixúOdk 

blaukska lghq;= lrhs' udkj iïm;a ie,iqï 

lsÍu" ixúOdkh lsÍu" fufyhùu iy md,kh 

lsÍu u.ska M,odhS f,i l<ukdlrKh M,odhs 

udkj iïm;a l<ukdlrK fomd¾;fïka;=jlska 

lrkafka flfiaoehs" udkj iïm;a jD;a;slhska 

úiska bf.k .; hq;= h' mqyqKqùï iy fiajl 

ixj¾Okfha ke.S tk m%jK;d ms<sn| j udkj 

iïm;a l<ukdlrejka oekqj;a úh hq;= h' n|jd 

.ekSu" f;dard .ekSu" mqyqKq lsÍu iy ixj¾Okh 

lsÍfï jevigyka" ld¾h idOk ;lafiare lsÍu 

iy fiajlhska r|jd ;nd .ekSu iy wdh;k 

id¾:l ùug Wmldr lsÍu i|yd udkj m%d.aOkh 

l<ukdlrKh lsÍu i|yd fiajlhska fhdod 

.kafka flfiao hkak ms<sn|j udkj iïm;a 

l<uKdlrefjda wjOdkh fhduq lr;s' fjk;a 

jpkj,ska lsjfyd;a" l<ukdlrKh iy fiajlhska 

w;r md,ula f,i udkj iïm;a l<ukdlrejka 
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l%shd lrk nj;a" tys m%;sM,hla f,i Tjqka w;r 

Yla;su;a iïnkaO;djla f.dvk.d .kakd nj;a 

fuys § mejish yels h' 

flfia fj;;a" úúO miqìï iy fm!reIhka 

we;s mqoa.,hskaf.ka iukaú; fiajd ia:dkhla 

l<ukdlrKh lsÍu myiq ke;' fndfyda úg" 

udkj iïm;a fomd¾;fïka;=jlg fiajd ia:dkfha 

fiajlhskaf.a ld¾h idOkh" wvq M,odhs;d 

uÜgu iy fmdÿfõ jHdmdr ld¾hlaIu;dj wvq 

ùu ms<sn|j .eg¨ rdYshlg uqyqK §ug isÿ fõ' 

fuu iDKd;aul n,mEu je,elaùu i|yd" udkj 

iïm;a jD;a;slhka udkj iïm;a .eg¨ ksis f,i 

wjfndaO lr .ekSu jeo.;a fõ' udkj iïm;a 

l<ukdlrKfha § uqyqK fok wNsfhda. my; 

mßÈ ,ehsia;= .; l< yels h' 

•	l=i,;d msß wfmalaIlhska n|jd .ekSu 

^Recruitment of Skilled Candidates& 
•	kdhl;ajfha j¾Okh ^Developments of 

Leadership&

•	/lshd ia:dkfha úúO;ajh ^Diversity in the 
Workplace&

•	 olaI fiajlhska r|jd ;nd .ekSu ^Retainment 
of Talented Employees&

•	ld¾hidOk l<ukdlrKh ^Performance 
Management&

•	m%;s,dN ,nd §fï l%ufõoh ^Compensation 
System&

•	fjkia jk ;dlaIKhg wkq.; ùu ^Adapting 
to Changing Technology&

•	ksrka;rfhka fjkia jk kS;s iy 

fr.=,disj,g wkql+, ùu ^Compliance with 
changing Laws and Regulations&

•	l<ukdlrKfha fjkialï ^Changes in 
Management&

•	bf.kSu" mqyqKqj yd ixj¾Okh ^Education" 
Training and Development&

•	wkqm%dma;sl ie,iqï ^Succession Planning&
•	 olaI wfmalaIlhska n|jd .ekSu ^Recruitment 

of Skilled Candidates&
n|jd .ekSfï l%shdj,sh ;j;a fmdÿ udkj 

iïm;a l<ukdlrK wNsfhda.hla jkafka" Tjqka" 

wdh;kfha hï ld,hla fiajh lrk f;la" ksjerÈ 

wfmalaIlhd n|jdf.k we;s njg" iy;sl úh 

fkdyels neúks' iïuqL mÍlaIK jg lsysmhlska 

iukaú; läkï n|jd .ekSfï l%shdj,s u.ska 

ksjerÈ wfmalaIlhd n|jd .ekSu o myiq fkdfõ' 

fuu wNsfhda.hg uqyqK §ug we;s fyd| u l%uh 

kï wfmalaIlhskaf.a l=i,;d fyda m<mqreoao"  

/lshd msßú;r iuÕ .e,fmao keoao hkak ;SrKh 

lsÍu i|yd ld¾hlaIu j iy ksjerÈ j mÍlaId 

lsÍuhs' fuh jvd;a .eUqre iïuqL mÍlaIK" 

fhda.H;d mÍlaIK u.ska iy;sl l< yels w;r 

tuÕska hï /lshdjla i|yd fyd| u wfmalaIlhska 

n|jd .kakd njg j. n,d .; yels h'

•	kdhl;aj ixj¾Okh ^Developments of 
Leadership&

j¾;udkfha wdh;k uqyqK fok jvd;a fmdÿ udkj 

iïm;a l<ukdlrK wNsfhda. w;r kdhl;aj 

ixj¾Okh fkdi,ld yeÍu o fõ' fndfyda wdh;k 

Tjqkaf.a kdhl;aj yelshdjka fuka u wjYH 

jD;a;Sh l=i,;d j¾Okh lr .ekSug Wmldr 

lsÍu i|yd fiajlhska mqyqKq lsÍfï wjYH;djh o 

fkdi,ld yßk w;r th fiajd mßirhg wys;lr 

f,i n,mdhs' olaI fiajlhskag Tjqkaf.a ienE 

yelshdjka lrd <Õd ùug Wmldr lsÍu i|yd 

mqyqKq wjia:d ,nd §u isÿ l< hq;=hs'

•	/lshd ia:dkfha úúO;ajh ^Diversity in the 
Workplace&

fiajlhskaf.a wjYH;d úúO w;r" úúO fiajlhska 

w;r we;s fjkialï úi£u fmdÿ udkj iïm;a 

l<ukdlrKhg wNsfhda.hls' tlÕ fkdùï iuÕ 

lghq;= lsÍu iy úúO miqìï" jhi" ixialD;Ska 

iys; fiajlhska w;r M,odhS ikaksfõokhla 

iy;sl lsÍu b;d wmyiq ld¾hhls' fuu wNsfhda.

hg M,odhS úi÷ula jkafka lKavdhï f.dvke.Sfï 

l%shdldrlï yryd fiajd ia:dkfha lKavdhï jev 

ixialD;sh l%shd;aul lsÍuhs'

•	 olaI fiajlhska r|jd ;nd .ekSu ^Retainment 
of Talented Employees&

fndfyda wdh;k iy jHdmdr uqyqK fok b;d 

fmdÿ udkj iïm;a l<ukdlrK wNsfhda.hla 

jkafka olaI jD;a;slhka i|yd we;s úYd, ;r.h 

yuqfõ fiajlhska r|jd ;nd .ekSfï wNsfhda.hhs' 
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úYd, iud.ï úiska msßkukq ,nk jeä m%;s,dN 

fj; wdl¾IKh jk ;u fiajlhka r|jd .ekSug 

l=vd wdh;k fndfyda úg wiu;a fõ' tla tla 

fiajlhd i|yd jHqy.; we;=<;a lsÍfï l%shdj,shla  

^a structured onboarding process& yryd fuh hï 

m%udKhlg ch .; yels w;r" m¾fhaIKj,g 

wkqj fiajlhska È.= ld,hla r|jd ;nd .ekSug 

th b;d M,odhS nj ikd: fõ' jHqy.; we;=<;a 

lsÍfï l%shdj,shla hkq fiajd fhdaclhska" udkj 

iïm;a jD;a;slhka iy lKavdhï kdhlhska úiska 

iud.ug kj n|jd .ekSï ksis f,i y÷kajd §ug 

iy fiajl Ôjk pl%fha uq,a i;s iy udij, § 

fiajl M,odhs;dj iy ld¾hlaIu;dj jeäÈhqKq 

lsÍug Ndú; lrk iïu; jevigykla iy 

l%shdj,shls' 

•	ld¾h idOk l<ukdlrKh ^Performance 
Management&

fndfyda jHdmdrj, fõ.j;a iajNdjh iu. ld¾h 

idOk l<ukdlrKh o ld¾hlaIu udkj iïm;a 

l<ukdlrKh i|yd wNsfhda.hla fjñka mj;S' 

wdh;k ;u fiajlhkag wjYH ish¨ u mqyqKqj 

,nd §u jeo.;a jk w;r u" fiajlhdf.a ld¾h 

idOkh flfrys mqyqKqfõ n,mEu ksÍlaIKh lsÍu 

o ta yd iudk j jeo.;a fõ' fuh lsÍug fyd| u 

l%uh jkafka tla tla fiajlhd i|yd ir, kuq;a 

meyeÈ,s j w¾: olajd we;s ld¾h idOk rduqjla 

;sîuhs'

•	m%;s,dN ,nd §fï l%ufõoh ^Compensation 
System&

fndfyda wdh;k uqyqK fok ;j;a m%p,s; udkj 

iïm;a l<ukdlrK wNsfhda.hla jkafka fiajl 

jkaÈ jHqy.; lsÍuhs' jeä jegqma f.jk úYd, 

fyda fyd¢ka ia:dms; wdh;kj,g jvd l=vd 

wdh;k i|yd fuh úfYaIfhkau i;H fõ' fuu 

wNsfhda.h i|yd fyd|u úi÷u jkafka fiajlhska 

i|yd Tjqkaf.a jegqmg wu;r j ld¾h idOkh 

mokï lr.;a ;Hd. moaO;shla ieliSuhs" tuÕska 

Tjqka jvd;a ld¾hlaIu j jev lsÍug fm<fUkq 

we;'

•	fjkiajk ;dlaIKhg wkq.; ùu ^Adapting to 
Changing Technology&

j¾;udk f,dalfha ;dlaIKh fõ.fhka fjkia 

fjñka bÈßhg hñka mj;sk w;r kj ;dlaIKh 

udkj iïm;a l<ukdlrKh we;=¿ iEu fohlg 

u wNsfhda. t,a, lrhs' úfYaIfhka u l=vd 

wdh;k" tjeks fjkiajk ;dlaIKhkag blaukska 

wkq.; úh hq;= w;r" wiu;a jqjfyd;a Tjqka ;u 

;r.lrejkag jvd miqmig hkq we;' ta i|yd 

M,odhs úi÷ula jkafka wdh;kfha fiajlhkag 

ta ms<sn|j yqremqreÿ ùug wjYH ish¨ mqyqKqj 

,nd foñka tjeks ish¨ ;dlaI‚l fjkialï 

ikaksfõokh lsÍuhs'

•	ksrka;rfhka fjkia jk kS;s iy fr.=,disj,g 

wkql+, ùu ^Compliance with changing Laws 
and Regulations&

ksrka;rfhka fjkia jk kS;s iy fr.=,dis ;j;a 

b;d fmdÿ udkj iïm;a l<ukdlrK wNsfhda.

hla fõ' úfYaIfhka fndfyda wdh;k tjeks kS;s 

iu. hdj;ald,Sk j ;nd .ekSug wmyiq neúka" 

kS;sj,g wkql+, fkdùu ksid tu wdh;k kvqj, 

meg,Sug fyda jid oeóulg mjd fya;= úh yels 

h' tneúka" jHdmdrhg fyda wdh;khg n,mE yels 

ish¨ u kS;s fjkiaùï ms<sn| j oekqj;a ùu iy 

fiajl fr.=,dis fyda idudkH fiajd ia:dk kS;s 

jeks kS;s fiajlhkag yqre lrùu w;sYhska jeo.;a 

fõ'

•	l<ukdlrKfha fjkialï ^Changes in 
Management&

l<ukdlrK fjkialï ´kE u wdh;khl 

udkj iïm;a M,odhS f,i l<ukdlrKhg ndOd 

u;= lrhs' jHdmdrhl j¾Okh yd jHdma;sh;a iuÕ 

tys Wmdh ud¾." wNHka;r jHqyhka iy l%shdj,Ska 

o fjkialïj,g Ndck fõ' fndfyda fiajlhska 

fuu fjkialï iu. id¾:l j lghq;= lsÍug 

wfmdfydi;a jk w;r tjeks ld, mßÉfþohka 

;=< wvq M,odhs;djhla fmkakqï lrhs' fuhg 

ms<shula f,i" wdh;kfha by< ks,OdÍka 

fuu fjkialïj, jdis ;u fiajlhska iuÕ 

ikaksfõokh l< hq;= h'

•	bf.kSu" mqyqKqj yd ixj¾Okh ^Learning 
Training and Development&

b;d fmdÿ udkj iïm;a l<ukdlrK wNsfhda.

hla jkafka wdh;kfha my< uÜgfï fiajh lrk 

fiajlhska mqyqKq lsÍu iy ixj¾Okh lsÍu i|yd 

wdfhdackh lsÍuhs' fiajlhskag mQ¾K ld,Sk 

mqyqKq mdGud,djla i|yd wdfhdackh lsÍug 
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m%udKj;a ld,hla fidhd.; fkdyels úh yels 

w;r" wdh;kj,g Tjqka mqyqKq lsÍug iïm;a 

fidhd .ekSu wmyiq úh yels h' fuu .eg¨jg 

fyd| u úi÷u jkafka wdh;kfha fcHaIaG 

kdhlhska fyda l<ukdlrejka ;uka hgf;a my< 

ks,OdÍkag mqyqKq ùug wjia:dj §uhs' fuu.ska 

iEu fiajlfhl=g u wdh;kfha jákdlï iu. 

fm< .eiSug ksis mqyqKqjla ,efnk nj iy;sl 

flf¾'

•	wkqm%dma;sl ie,iqï ^Succession Planning&
jHdmdr wLKav;dj" id¾:l;ajh iy jHdmdr 

b,lal idlaId;a lr .ekSu iy;sl lsÍu i|yd 

M,odhS wkqm%dma;sl ie,iqï lsÍu ixúOdk i|yd 

b;d jeo.;a fõ' kdhlhskaf.ka nyq;rhla 

tys wjYH;dj iy jeo.;alu úYajdi lrhs" 

fndfyda udkj iïm;a l<uKdlrejka i|yd 

jHdmdr wkqm%dma;sl ie,iqïlrKh ;ju;a udkj 

mlaI.%dyS;ajhg f.dÿre úh yels l%shdj,shla f,i 

ie,fla' wkqm%dma;sl ie,iqï lsÍu i|yd .e,fmk 

m%fõYhla fkdue;s ùu wdh;khl m%Odk .eg¨jla 

f,i ie,fla' 

uQ,dY% (-

udkj iïm;a l<uKdlrKh - fla' tï' kkaoisß uy;d

udkj iïm;a l<uKdlrKh - ixL fyajdúiai uy;d 

HR from the Outside In - Dave Ulrich" John Younger" Wayne 
Brockbank" Mike Ulrich

Human Resources Management- Theory and Concept - Dr' 
Gaurav Jangra 

udkj iïm;a ixj¾Okh yd mqyqKqj - iurisxy .=Kfialr 

uy;d
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úfoaYSh iïnkaO;d yd neÿKq ixúOdk

Y%S ,xldfõ úfoaY in|;d hkafkka fuys§ woyia 

lrkafka Y%S ,xldj iy wfkl=;a rgj,a w;r rdcH 

;dka;%sl yd jd‚c in|;dhs' Y%S ,xldj ish rdcH 

;dka;%slNdjh ;=< —ish,a,kagu ñ;%;ajh" lsisfjl= 

flfrys fkdi;=relu˜ hk uQ,O¾uh mokï lr 

.kS' rgj,a w;r bgqlr .ekSug wfmalaId lrk 

wruqKq mokï lrf.k oaùmd¾Yúl nyqmd¾Yaúl 

fyda cd;Hka;r wdh;k iu. úfoaYSh iïnkaO;d 

mj;ajd f.k hEu isÿfõ' fiao udj; Tiafia 

Èfjk rgla f,i w;S;fha isgu wfkl=;a rgj,a" 

Y%S ,xldj yd fj<o ino;d mj;ajd we;' l=vd 

újD; wd¾Ólhla we;s rgla f,i yd f.da,ShlrK 

m%jk;djh ;=, Y%S ,xldjg úfoaYSh iïnkaO;d 

jeo.;a fõ' fuu ,smsh u.ska Y%S ,xldjg wd¾Óluh 

jYfhka jeo.;ajk fj<o ino;d yd neÿKq 

wdh;k" Kh yd wdOdr iïnkaOfhka jeo.;a 

jk cd;Hka;r wd¾Ól ixúOdk lsysmh;a ms<snoj 

idlÉcd flf¾'

1'	 fj<|du iy ixj¾Okh ms<sn| tlai;a 

cd;Skaf.a iuq¿j$ UNCTAD ^United Nations 
Conference on Trade and Development&

fj<|du iy ixj¾Okh ms<sn| tlai;a cd;Skaf.a 

iuq¿j iaúiag¾,ka;fha ðkSjdys § 1964 j¾Ifha § 

wdrïN ú h' f,dal fj<|du ;=, ixj¾Okh fjñka 

»[£ŠzšxYyj R£MÞYx lªz »[£ŠzšxYyj R£MÞYx lªz 
c£l³pŠly R£MÞY ~¹ýo£xpŠƒ‹ c£l³pŠly R£MÞY ~¹ýo£xpŠƒ‹ 
Y£Mxu£yxY£Mxu£yx

mj;sk rdcHhkaf.a wjYH;d m%j¾Okh ioyd 

wka;¾rdcH ixúOdkhla f,i lghq;= lsÍug fuh 

ia:dms; flß‚' UNCTAD hkq fj<|du" wdfhdack 

iy ixj¾Ok .eg¿ iïnkaOfhka lghq;= lrk 

tlai;a cd;Skaf.a f,alï ld¾hd,fha fldgils' 

ixúOdkfha wruqKq jkafka( —ixj¾Okh fjñka 

mj;sk rgj, fj<|du" wdfhdack iy ixj¾Ok 

wjia:d Wmßu lsÍu iy idOdrK mokula 

u; f,dal wd¾Ólhg taldnoaO ùug Tjqkaf.a 

W;aidyhka i|yd Tjqkag iydh ùu˜ hs'

UNCTAD ys uQ,sl mrud¾:h jkafka fj<|du" 

wdOdr" m%jdykh" uQ,H iy ;dlaIKh we;=¿ 

ixj¾Okfha ish¨ wxYj,g wod< m%;sm;a;s 

ieliSuhs' fuu iuqMj idudkHfhka jir 

y;rlg jrla meje;afõ' UNCTAD ixúOkfhys 

m%Odk ch.%yKhla f,i wka;¾cd;sl fj<odu 

iïnkaOfhka idudkH ukdm l%uh wdrïN 

lsÍu iy l%shd;aul lsÍu i|yka l< yel' ta 

;=, ixj¾Okh fjñka mj;sk rgj, ksIamdÈ; 

NdKav wmkhkh m%j¾Okh lsÍu w;HjYH nj 

ms<s.;a w;r ta ioyd úfYaI nÿ iyk ,nd §ug 

tl. ùh' fuu ;¾lh ms<s.ksñka" ixj¾ê; 

rgj,a Generalised System of Preferences ^GSP& 

fhdackd l%uh ilia lrk ,o w;r" ixj¾Okh 

fjñka mj;sk rgj, ksIamdolhkaf.a wmkhk 

iy iuyr lDIsld¾ñl NdKav ;Srenÿ rys;j fyda 

»[£ŠzšxYyj R£MÞYx lªz 
c£l³pŠly R£MÞY ~¹ýo£xpŠƒ‹ 
Y£Mxu£yx

frdaysŒ ,shkf.a

ksfhdacH wOHlaI" ikaksfõok fomd¾;fïka;=j
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wvq ñ,g ixj¾ê; rgj,g wf,ú lsÍug myiqlï 

iemhs‚' fï ksid tlu NdKavh wmkhkh lrk 

ixj¾ê; rgj,g idfmalaIj ixj¾Okh fjñka 

mj;sk rgj,g cd;Hka;r fj<|du jdisodhl 

úh' GSP m%;s,dNSkaf.ka NdKav yd fiajd 

wdkhkh lrk úg ;Srenÿ rys; wdkhk i|yd 

iqÿiqlï ,nk ksIamdok ,ehsia;=jg we;=,;ajk 

NdKav yd fiajd ioyd fuu myiqlu wod, fõ' 

tlai;a ckmoh yd wfkl=;a f;dard.;a ixj¾ê; 

rgj,a iuÕ Tjqkaf.a fj<|du jeä lsÍug iy  

úúOdx.SlrKh lsÍug Wmldr lsÍfuka GSP 

m%;s,dNS rgj, ;sridr ixj¾Okh m%j¾Okh lsÍug 

fya;= fõ' tfiau GSP jevigyk u.ska wju 

ixj¾ê; rgj, ksIamdok i|yd wu;r m%;s,dN 

,nd fohs' fï ksid ÔtiamS ixj¾Okh fjñka 

mj;sk rgj, wd¾Ól j¾Okh iy ixj¾Okh 

m%j¾Okh lsÍug fya;=jk nj fmkajd § we;'

UNCTAD ixúOdkh msysgq ùu ioyd ixj¾Okh 

fjñka mj;sk rgj, cd;Hka;r fj<|fmd<" nyq 

cd;sl iud.ï iy ixj¾ê; cd;Ska iy ixj¾Okh 

fjñka mj;sk cd;Ska w;r mej;s úYd, úIu;dj 

mokï ù h' fuu ixúOdkfha j¾Okh ioyd 

GATT" WTO" IMF ixúOdkj, woyia yd fhdackd 

o fya;= jqj o ;j ÿrg;a ixj¾Okh jk rgj, 

cd;Hka;r fj,odu iïnkaOfhka we;s we;eï 

.egM úi§ug ueÈy;a ùu wju uÜgul mej;=‚' 

miqj UNCTAD ixúOdkh 1970 iy 1980 .Kka 

j,§" UNCTAD kj cd;Hka;r wd¾Ól ksfhda.hla 

New International Economic Order ̂ NIEO& ms<sn| 

woyia yd iuÕ iómj iïnkaO úh' j¾;udkh jk 

úg f,dalfha rgj,a 195la muK idudðl;ajh ,nd 

f.k we;' Y%S ,xldj fuu ixúOkfha wdrïNl 

idudðl;ajh .;a A ldKavfha rgls'

2' ;Srenÿ iy fj<|du ms<sn| fmdÿ .súiqu ̂ GATT& 

iy f,dal fj<o ixúOdkh ^WTO&

;Srenÿ iy fj<|du ms<sn| fmdÿ .súiqu nyq 

cd;sl fj<| .súiquls' th 1947 isg 1995 olajd jg 

kjhlska iukaú; f.da,Sh fj<| idlÉPd ud,djla 

;=< úldYkh ù we;' ;Srenÿ iy fj<|du ms<sn| 

fmdÿ .súiqu General Agreement on Trade and 
Tariff ^GATT& hkq fndfyda rgj,a w;r kS;suh 

.súiquls' tys iuia; wruqK jQfha ;Srenÿ fyda 

fldagd jeks fj<| ndOl wvq lsÍu fyda bj;a lsÍu 

u.ska cd;Hka;r fj<|du m%j¾Okh lsÍuhs' tys 

wruqK jQfha —wfkHdakH iy wfkHdakH jYfhka 

jdisodhl mokula u; ;Srenÿ iy wfkl=;a fj<| 

ndOl ie,lsh hq;= f,i wvq lsÍu iy ukdmhka 

^preferences& bj;a lsÍu˜ h' fuys m%Odk wruqKq 

my; oelafõ'

1'	 ;Sre nÿ yd ;Sre nÿ fkdjk ndOl wju lsÍu 

u.ska cd;Hka;r fj<o lghq;= ,sys,alrKh

2'	 ish¨u fj<o yjq,al/jkag tl yd iudkj 

ie,lSu

3'	 m%md;kh ̂ Dumping& ;ykï lsÍug p¾hd O¾u 

moaO;shla msysgqùu

GATT m%:u jrg idlÉPd lrkq ,enqfõ tlai;a 

cd;Skaf.a fj<|du iy /lshd ms<sn| iuq¿j 

w;r;=r jk w;r th cd;Hka;r fj<| ixúOdkh 

International Trade Organisation ^ITO& ks¾udKh 

lsÍug rchka idlÉPd fkdlsÍfï m%;sM,la f,i 

yeÈkaúh yelsh' fuh" 1947 Tlaf;dan¾ 30 jeks 

Èk ðkSjdys§ cd;Ska 23la úiska w;aika lrk 

,§' Wre.=fõ idlÉPd jg .súiqïj, fldgila 

f,i 1994 wfma%,a 15 jk Èk cd;Ska 123 la úiska 

tlÕ;djhlg wkqj f,dal fj<| ixúOdkh 

^WTO& msysgqjk ,o w;r th 1995 ckjdß 1 jk 

Èk isg th l%shd;aul úh' WTO hkq GATT ys 

wkqm%dma;slhd jk w;r" GATT 1994 ys fjkia 

lsÍï j,g hg;aj" uq,a GATT fm< ^GATT 1947& 

;ju;a WTO rduqj hgf;a l%shd;aul fõ' 1995 

§ GATT ys md¾Yjlrefjl= fkdjQ cd;Skag Tjqka 

tlÕ ùug fmr ksYaÑ; f,aLkj, olajd we;s 

wju fldkafoais imqrd,sh hq;=h' WTO g GATT 

ixúOdkhg jvd jeä n,;, m%udKhla mj;sk 

w;r wruqKq my; oelafõ'

1'	 Wre.=fõ idlÉPd jghkag wod, m%;s:, 

l%shd;aul lsßug myiqlï iemhSu

2'	 nyq cd;sl fj<o idlÉPd ioyd iy tys m%;s:, 

l%shd;aul lrùfï rduqjla iemhSu

3'	 cd;Hka;r fj<|dug iïnkaO wdrjq,a ksrjq,a 

lsßfï l%shdj,sh mßmd,kh lsÍu
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4'	 fj<o m%;sm;a;s újrK l%uh mßmd,kh lsÍu

5'	 IMF iy f,dal nexl=j iu. iyfhda.fhka 

lghq;= lsÍu

1995ka miq cd;Hka;r fj<|du kshdukh lrk iy 

myiqlï imhk m%uqL;u wka;¾ rdcH ixúOdkh 

f,i f,dal fj<o ixúOdkh yÿkajdÈh yelsh' 

cd;Hka;r fj<|du iy tys N+ñldj fndfyda 

ÿrg 1995 § f,dal fj<| ixúOdkh wdrïN ùu;a 

iu. id¾:l úh' f,dal fj<o ixúOdkh u.ska 

idudkHfhka ;Srenÿ" fldagd iy fjk;a iSud 

lsÍï wvq lsÍu fyda bj;a lsÍu wruqKq lr.;a 

fj<| .súiqï idlÉPd lsÍu i|yd rduqjla 

iemhSu u.ska iyNd.S jk rgj,a w;r NdKav" 

fiajd iy nqoaêuh foam< fj<|du i|yd myiqlï 

imhhs' tfiau WTO úiska fj<| .súiqï j,g  

iyNd.Sjkakkaf.a wkq.;ùu n,d;aul lsÍu iy 

fj<|du iïnkaO wdrjq,a úi£u i|yd iajdëk 

wdrjq,a úi£u o mßmd,kh lrhs' WTO ixúOdkh 

u.ska fj<| yjq,alrejka w;r fjkialï lsÍu 

;ykï lrhs' kuq;a mdßißl wdrlaIdj" cd;sl 

wdrlaIdj iy wfkl=;a jeo.;a b,lal i|yd 

jH;sf¾l imhhs'

WTO u.ska fj<|du by< kxjd we;s w;r fj<|du 

ioyd jk ndOl wvq lr we;s njg lreKq olajd 

;sfí' th fmdÿfõ wfkl=;a fj<| .súiqïj,g o 

n,md we;s nj wOHhkj,ska fmkS hhs' GATT iy 

tys wkqm%dma;sl WTO" ;Srenÿ wvq lsÍug iu;a 

ù we;s w;r cd;Hka;r fj<odu m%j¾Okh lsÍu 

;=,ska cd;Ska w;r iqn idOk uÜgï by< kexùug 

lghq;= lr we;' Y%S ,xldj 1995 ckjdß 1 isg 

WTO idudðlfhl= jk w;r 1948 cQ,s 29 isg 

GATT ys idudðlfhls' f,dal fj<o ixúOdkh 

u.ska jk ;S/ nÿ ,sys,alrk m%;sm;a;s ksid Y%S 

,xldfõ cd;Hka;r fj<odu m%j¾Okh flfrys 

fndfyda fihska odhl ù we;' we.¿ï l¾udka;h" 

ixpdrl l¾udka;h yd úÿ,s m‚jqv" uQ,H fiajd 

hk wxY fuys§ jeo.;a fõ'

3'	cd;Hka;r uQ,H wruqo, International 
Monetary Fund ^IMF&

cd;Hka;r uQ,H wruqo, iy f,dal nexl=j hk 

folu ks¾udKh lrk ,oafoa 1944 cQ,s udifha§ 

tlai;a ckmofha ksõ yeïmaIh¾ ys fn%gka jqâia ys 

le|jd ;snQ cd;Hka;r iïuka;%Khl§h' iuq¿fõ 

wruqK jQfha wd¾Ól iyfhda.S;djh iy ixj¾Okh 

i|yd rduqjla msysgqùuhs' ia:djr iy iuDoaêu;a 

f.da,Sh wd¾Ólh' fuu b,lalh wdh;k foflysu 

flakaøShj mj;sk w;r" kj wd¾Ól j¾Okhka iy 

wNsfhda.j,g m%;spdr jYfhka Tjqkaf.a ld¾hh 

ksrka;rfhka úldYkh fõ'

cd;Hka;r uq,H l%ufha ia:dhS;djh iy;sl 

lsÍu IMF ys uQ,sl wruqKhs' f.da,Sh wd¾Ólh 

iy idudðl rgj, wd¾Ólhka ksÍlaIKh lsÍu" 

f.jqï fYaI ÿIalr;d we;s rgj,g Kh §u iy 

idudðlhskag m%dfhda.sl Wmldr ,nd §fuka uQ,sl 

wruqKq bgq lr .kS' ;jo IMF uQ,H iyfhda.S;dj 

m%j¾Okh lrk w;r f.da,Sh id¾j wd¾Ól yd 

uQ,H ia:djr;ajh wdrlaId lsÍug iy Yla;su;a 

wd¾Ólhka f.dvke.Sug iy mj;ajdf.k hdug 

rgj,g Wmldr lsÍu i|yd m%;sm;a;s Wmfoia iy 

Odß;d ixj¾Ok iydh imhhs' IMF u.ska f.da,Sh 

uQ,H iyfhda.S;dj" iqrlaIs; uQ,H ia:djr;ajh" 

cd;Hka;r fj<|dug myiqlï ie,iSu" by<  

/lshd iy ;sridr wd¾Ól j¾Okhla m%j¾Okh 

lsÍuhg iy f,dj mqrd oßø;djh wju lsÍu i|yd 

l%shd lrhs' IMF flá yd uOH ld,Sk Kh ,nd 

fok w;r Y=oaO cd;Hka;r f.ùï ne£ï imqrd,Su 

i|yd m%udKj;a uQ,H myiqlï ,nd .; fkdyels 

jQ úg f.jqï fYaI .eg¨ úi£u i|yd m%;sm;a;s 

jevigyka ie,iqï lsÍug rgj,g Wmldr lrhs' 

IMF Kh i|yd wruqo,a imhkq ,nkafka tys 

idudðlhska úiska imhkq ,nk fldagd odhl 

ixÑ;h u.sks' IMF ld¾h uKav,h uQ,sl jYfhka 

id¾j wd¾Ól yd uQ,H m%;sm;a;s ms<sn| mq¿,a 

w;aoelSï we;s wd¾Ól úoHd{hka fõ' uQ,Huh 

jYfhka ÿYalr;djhkag rgj,a uqyqKmdk fndfyda 

wjia:d j, § IMF u.ska Kh myiqlï ,nd .ekSu 

isÿfõ' rg ;=, uQ,Huh ia:djr;ajh we;s lsÍu 

ioyd wkq.ukh l, hq;= fldkafoais ud,djlg 

hg;aj iy tu fldkafoais j,g wkql+,jk wdldrh" 

wëlaIKh iy m%.;sh wkqj jdßl jYfhka" Kh 

uqo,a ksoyia lsÍu isÿfõ' rgla" IMF u.ska Kh 

myiqlï ,nd .ekSu" wfkl=;a oaù md¾ùh iy 

nyq md¾Yaùh Kh fok wdh;kj, wjOdkhg yd  

ms<s.ekSug ,laùug fya;=jls'
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cd;Hka;r uQ,H wruqof,a rgj,g ysñ i,dlh" 

mx.=j ksfhdackh lrkafka úfYaI .sKqï ysñlu 

^Special Drawing Rights& SDR u.sks' ú' .e' ys' hkq 

cd;Hka;r ixÑ; j;aluls' th 1969 § IMF úiska 

tys idudðl rgj, ks, ixÑ; mßmQrKh lsÍu 

i|yd ks¾udKh lrk ,§' wo jk úg" uq¿ ixÑ; 

jákdlu SDR ì,shk 600l m%udKh blaujd f.dia 

we; ^weußldkq fvd,¾ ì,shk 943 lg iudk& 

fjka lr we;' fuu kj;u fjka lsÍfuka jQfha 

ixÑ; i|yd jk È.=ld,Sk f.da,Sh wjYH;djh 

úi£u iy COVID-19 jix.;fha n,mEu iuÕ 

id¾:lj lghq;= lsÍug rgj,g Wmldr lsÍuhs' 

SDR ys jákdlu mokï ù we;af;a tlai;a ckmo 

fvd,rh" hqfrdaj" Ök frkañkaì" cmka fhka iy 

ì%;dkH iag¾,ska mjqï hk uqo,a j¾. myl l+vhla 

u; h'

cd'uQ'w' .súiqï yd j.ka;s iv m%ldrj" úksuh 

l%uh" fj<o yd f.ùï l%uh" fmdÿ wd¾Ól ;;ajh 

yd iïnkaOfhka m%.;sh úu¾Ykh lsÍug" kshñ; 

ld,h ;=, cd'uq'w' iu. idlÉPd lsÍug idudðl 

rgj,a ne§ isà' ;jo rgla Kh myiqlula ,nñka 

isák úgo cd'uQ'w' úu¾Yk lKavdhï meñŒu 

isÿfõ' Y%S ,xldj 1977 ka miqj cd'uQ'w' Kh myiqlï 

jeä jYfhka Ndú;d lsÍu;a iu. ta yd neÿKq 

iïnkaëlrK lghq;= Yla;su;a lsÍug fkajdisl 

ksfhdað; ld¾hd,hla ia:dms; lsÍu isÿùh' tfiau 

1994 § cd'uQ'w' .súiqï j.ka;s viii hgf;a we;s 

ne§u ms<s.kakd ,§' fï ;=,ska Y%S ,xldfjs f.jqï 

fYaIfha" cx.u .sKqï lghq;=" lsisÿ ndOdjlska 

f;drj mj;ajdf.k hdug;a ta ioyd Y%S ,xld 

remsh, ksoyfia mßj¾;H;djh we;s lsÍug wjeis 

jk mßÈ talSh úksuh wkqmd;slhla mj;ajdf.k 

hEu ioyd;a ne§ isà' j¾;udkh jk úg cd'uQ'w' 

u.ska 16 j;djla muK Y%S ,xldjg Kh myiqlï 

,nd § ;sfí'

4' f,dal nexl=j

f,dal nexl= iuQyh ixj¾Okh fjñka mj;sk 

rgj,a i|yd wruqo,a iy oekqu ,nd fok f,dj 

úYd,;u uQ,dY%j,ska tlls' tys wdh;k mylska 

hqla; jk w;r oßø;djh wvq lsÍu" yjq,a iuDoaêh 

jeä lsÍu iy ;sridr ixj¾Okh m%j¾Okh lsÍu 

i|yd lemùfuka l%shd lrhs' mdi,a iy fi!LH 

uOHia:dk f.dvke.Su" c,h iy úÿ,sh iemhSu" 

frda.j,g tfrysj igka lsÍu iy mßirh wdrlaId 

lsÍu jeks we;eï wxY m%;sixialrKh lsÍug fyda 

úfYaIs; jHdmD;s l%shd;aul lsÍug rgj,g Wmldr 

lsÍu i|yd ;dlaI‚l iy uQ,H iydh ,nd 

§fuka f,dal nexl=j È.=ld,Sk wd¾Ól ixj¾Okh 

iy oßø;djh wvq lsÍu m%j¾Okh lrhs' f,dal 

nexl= wdOdr idudkHfhka È.= ld,Sk jk w;r 

idudðl rgj, odhl;ajfhka iy ne÷ïlr ksl=;a 

lsÍu yryd wruqo,a imhhs' f,dal nexl= ld¾h 

uKav,h fndfyda úg úfYaIs; .eg¿" wxY fyda 

Ys,amSh l%u ms<sn| úfYaI{hska fõ' wOHdmkh" 

fi!LHh" há;, myiqlï iy ikaksfõokh i|yd 

ixj¾Okh fjñka mj;sk rgj,g wvq fmd,S Kh" 

fmd,S rys; Kh iy m%odk ,nd §fuka f,dj mqrd 

oßø;djh wvq lsÍu iy Ôjk ;;a;ajh jeäÈhqKq 

lsÍu flfrys f,dal nexl=j wjOdkh fhduq lrhs' 

f,dal nexl=j rgj,a 100lg wêl ixLHdjl l%shd 

lrhs'

f,dal nexl= iuQyh" my; wdh;k j,ska iukaú; 

fõ'

1'	 m%;sixialrKh iy ixj¾Okh i|yd jQ 

cd;Hka;r nexl=j International Bank for 
Reconstruction and Development ^IBRD&

2'	 wdfhdack wdrjq,a úi£u i|yd cd;Hka;r 

uOHia:dkh International Centre for 
Settlement of Investment Disputes ^ICSID&

3'	 cd;Hka;r ixj¾Ok ix.uh International 
Development Association ^IDA&

4'	 cd;Hka;r uQ,H ixia:dj International 
Finance Corporation ^IFC&

5'	 nyqmd¾Yaúl wdfhdack wemlr 

ksfhdað;dh;kh Multilateral Investment 
Guarantee Agency ^MIGA&*

IBRD iy IDA tlaj" ixj¾Okh fjñka mj;sk 

rgj, rchkag uQ,H" m%;sm;a;s Wmfoia iy 

;dlaI‚l iydh imhk f,dal nexl=j msysgqjd 

we;' IDA f,dalfha ÿmam;au rgj,a flfrys 

wjOdkh fhduq lrk w;r IBRD uOHu wdodhï 

,nk iy Kh ,eìh yels ÿmam;a rgj,g iydh 

fõ' ixj¾Okh fjñka mj;sk rgj, mqoa.,sl 
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wxYh Yla;su;a lsÍu flfrys IFC" MIGA" iy 

ICSID wjOdkh fhduq lrhs' fuu wdh;k yryd" 

f,dal nexl= iuQyh uQ,H wdh;k we;=¿ fm!oa.,sl 

jHjidhka i|yd uQ,HlrKh" ;dlaI‚l iydh" 

foaYmd,k wjodkï rlaIKh iy wdrjq,a úi£u 

isÿ lrhs'

cd;Hka;r uQ,H wruqo, yd f,dal nexl=j w;r 

iyfhda.S;d rduqj ;=, IMF iy f,dal nexl=j hk 

wdh;kj, taldnoaO iyNd.S;ajh we;=¿j idudðl 

rgj,g iydh ùu isÿfõ' fï ioyd miqj we;s 

l, rduqj ;=< Tjqkaf.a iyfhda.S;dj i|yd by< 

uÜgfï iïnkaëlrKh" iyfhda.S;djh" Kh nr 

wvq lsÍu" foaY.=‚l úm¾hdi" uQ,H ia:djr;ajh 

;lafiare lsÍu hk fldkafoais kshu lrk ,§'

5' cd;Hka;r mshùï i|yd jQ nexl=j Bank for 
International Settlements ^BIS&

cd;Hka;r mshùï i|yd jQ nexl=j ^BIS& hkq  

—cd;Hka;r uQ,H iy uQ,H iyfhda.S;dj 

fmdaIKh lrk iy uy nexl= i|yd fiajd imhk 

nexl=jla f,i yeÈkaúh yels w;r uy nexl= i;= 

cd;Hka;r uQ,H wdh;khls' f.da,Sh jYfhka 

uQ,H ia:djr;ajh we;s lsÍu ioyd uy nexl=j, 

i;aldrl;ajh ,nd §u iy Tjqkaf.a wka;¾l%shd 

i|yd myiqlï iemhSu fï ;=,ska isÿfõ' th uy 

nexl= iy wfkl=;a cd;Hka;r ixúOdk i|yd 

nexl= fiajd imhhs' iaúÜi¾,ka;fha ndi,ays 

uQ,ia:dkh msysgd we;' 1930 § msysgqjd we;s w;r 

BIS m<uq f,dal hqoaOfhka miq j¾idhs,a .súiqu 

u.ska c¾ukshg mkjk ,o jkaÈ f.ùug myiqlï 

ie,iSug iy c¾udkq rcfha cd;Hka;r Kh i|yd 

Ndrlre f,i l%shd l,y' úúO wruqKq Tiafia 

l,dmSh yd cd;Hka;r jYfhka úldYkh ù we;'

1971-73 ld,h ;=, fn%gka jqâia l%uh wjika 

ùu;a iuÕ iy mdfjk úksuh wkqmd; fj; 

kej; meñŒu;a iuÕ uQ,H wia:djr;ajh biau;= 

úh' ta ;=,ska nexl= moaO;shg isÿjk ìo jeàï 

iy wys;lr n,mEï iukh ;sÍu ioyd m%d.aOk 

wjYH;d ks¾foaY lsÍï yd mj;ajdf.k hEfï 

wjYH;djh okajd ;sfí' BIS kshdulhska i|yd iy 

cd;Hka;r m%ñ;Ska j¾Okh lsÍu i|yd f.da,Sh 

/iaùï ia:dkhla njg j¾Okh úh' nexl= i|yd 

cd;Hka;r kshduk m%ñ;Ska f,i ndi,a rduqj ;=," 

ndi,a 1" ndi,a 11 yd ndi,a 111 jYfhka nexl= 

moaO;sh ioyd uynexl=j,g wksjd¾h m%d.aOk  

wjYH;d mj;ajdf.k hEfï ks¾foaY yd wjodkï 

l<ukdlrK Wmfoia ioyd wkq.; ùfï 

wjY;djh ks¾foaY lr ;sfí'

6' l,dmSh wd¾Ól iyfhda.S;d ixúOdk

f.da,ShlrK m%jk;djh ;=, cd;Hka;r ixúOdk 

rdYshla ia:dms;j l%shd;aul ùu oel.; yelsh' 

tfia jqj o ixj¾ê;" ixj¾Okh fjñka mj;sk 

rgj,a jYfhka yd l,dmSh jYfhka we;s úIu;dj 

ie,ls,a,g f.k l,dmSh wd¾Ól taldnoaO;d 

iyfhda.S;d ixúOdk ia:dms; ùfï m%jk;djh 

o l%shd;au; fjñka mj;S' l,dmSh wd¾Ól 

taldnoaO;d ixúOdk hkq wfkl=;a idudðl 

rgj,g fjf<|du iy fjk;a ldrKdj,§ ukdm 

f,i ie,lSug tlÕ ùfuka ;u idudðl rgj, 

wd¾Ól ixj¾Okh jeäÈhqKq lsÍug l,dmSh 

iyfhda.S;djh olajk wdh;k fõ' mer‚u 

l,dmSh wd¾Ól iyfhda.S;d ixúOdkhla f,i 

hqfrdamd ix.uh ^European Union& fmkajd Èh 

yelsh' Organization for Economic Coorporation 
and Development ^OECD&" North America Free 
Trade Agreement" ^NAFTA&" Canada US Free 
Trade Agreement ^CUSFTA&" Latin American Free 
Trade Associasion" South Asian Free Trade Area 
^SAFTA& WodyrK f,i oelaúh yelsh' l,dmSh 

wd¾Ól iyfhda.S;d ixúOdk w;r Y%S ,xldjg 

wd¾Óluh jYfhka jeo.;a jk wdishdkq ksIaldYk 

ix.uh yd ol=Kq wdishdkq l,dmSh iyfhda.S;d 

ix.uh ms<snoj fu;eka isg wjOdkh fhduq lruq'

6'1 ol=Kq wdishdkq l,dmSh iyfhda.S;d ix.uh 

- SAARC

ol=Kq wdishdkq l,dmSh iyfhda.S;d ix.uh South 
Asian Association for Regional Corporation 

^SAARC& hkq ol=Kq wdishdkq l,dmSh wka;¾ 

rdcH ixúOdkh iy N+ foaYmd,k ix.uhhs' 

tys idudðl rgj,a jkafka we*a.ksia:dkh" 

nx.a,dfoaYh" N+;dkh" bkaÈhdj" ud,Èjhsk" 

fkamd,h" mlsia:dkh iy Y%S ,xldjhs' id¾la 

ixúOdkfha wruqKq" tys m%{ma;sfha w¾: olajd 

we;s mßÈ" my; mßÈ fõ'
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1'	 ol=Kq wdishdkq ck;djf.a iqnidOkh 

m%j¾Okh lsÍu iy Tjqkaf.a Ôjk ;;a;ajh 

jeäÈhqKq lsÍu

2'	 ish¨ u mqoa.,hskag wNsudkfhka Ôj;a ùug 

iy Tjqkaf.a mQ¾K yelshdjka wjfndaO 

lr .ekSug wjia:dj ,nd §fuka l,dmfha 

wd¾Ól j¾Okh" iudc m%.;sh iy ixialD;sl 

ixj¾Okh fõ.j;a lsÍu'

3'	 ol=Kq wdishdfõ rgj,a w;r iduQysl iajhx 

úYajdih m%j¾Okh lsÍu iy Yla;su;a lsÍu

4'	 tlsfkldf.a .eg¿ wfkHdakH úYajdih" 

wjfndaOh iy w.h lsÍu i|yd odhl jkak

5'	 wd¾Ól" iudÔh" ixialD;sl" ;dlaI‚l iy 

úoHd;aul lafIa;%j, l%shdldÍ iyfhda.S;dj 

iy wfkHdakH iyh m%j¾Okh lsÍu

6'	 wfkl=;a ixj¾Okh fjñka mj;sk rgj,a 

iuÕ iyfhda.S;dj Yla;su;a lsÍu

7'	 fmdÿ wjYH;d we;s ldrKd iïnkaOfhka 

cd;Hka;r wdldrj,ska Tjqka w;r 

iyfhda.S;dj Yla;su;a lsÍu

8'	 iudk wruqKq iy wruqKq iys; cd;Hka;r 

iy l,dmSh ixúOdkh iuÕ iyfhda.fhka 

lghq;= lsÍu

id¾la ixúOdkh 1985 foieïn¾ 8 jk Èk vldys§ 

wdrïN lrk ,§' tys f,alï ld¾hd,h fkamd,fha 

l;aukavq kqjr msysgd we;' ixúOdkh wd¾Ól yd 

l,dmSh taldnoaO;djfha j¾Okh m%j¾Okh lrhs' 

th 2006 § ol=Kq wdishdkq ksoyia fj<| m%foaYh 

Èh;a lf<ah' SAARC" ksÍlaIlfhl= f,i tlai;a 

cd;Skaf.a ixúOdkh yd iaÓr rdcH ;dka;%sl 

in|;d mj;ajdf.k hk w;r hqfrdamd ix.uh 

we;=¿ nyqmd¾Yaúl wdh;k iuÕ iïnkaO;d 

j¾Okh lr f.k we;'

6'1'1 SAARC FINANCE

ol=Kq wdishdkq l,dmSh rgj, uy nexl= 

wêm;sjrekaf.a iy uqo,a f,alïjrekaf.a l,dmSh 

cd,hla f,i 1998 iema;eïn¾ 9 jk Èk SAARC 
FINANCE wdh;kh msysgqjk ,§' 2002 ckjdß 

udifha§ fkamd,fha l;aukavq kqjr mej;s 11 

jeks id¾la iuq¿fõ§ id¾la ixúOdkhg úêu;a  

ms<s.ekSula ,nd .;a iaÓr wdh;khls' 

SAARCFINANCE cd,h msysgqùfï uQ,sl 

mrud¾:h jkafka l,dmfha idudðl rgj,a w;r 

id¾j wd¾Ól m%;sm;a;s .eg¨ ms<sn| w;aoelSï 

yqjudre lr .ekSuhs'

id¾la idudðl rgj, uy nexl= iy uqo,a wud;HdxY 

w;r iyfhda.s;dj ld¾h uKav, ixpdr iy 

ksrka;r f;dr;=re yqjudrej ;=<ska m%j¾Okh lsÍu" 

l,dmh ;=< nexl= kS;s iïmdokh iy Ndú;hka 

tluq;= lsÍu i,ld ne,Su iy fhdackd lsÍu" 

id¾la l,dmh ;=< jvd;a ld¾hlaIu f.ùï moaO;s 

hdka;%Khla i|yd l%shd lsÍu iy by< uQ,H iy 

yqjudre iyfhda.S;dj i|yd W;aidy lsÍu" IMF 

iy f,dal nexl=j iy wfkl=;a cd;Hka;r Kh 

fok wdh;kj, u;=fjñka mj;sk .eg¿ iïnkaO 

idlÉPd we;=¿j f.da,Sh uQ,H j¾Okhka iy 

l,dmh flfrys tajdfha n,mEu wOHhkh lsÍu 

wdÈh wfkl=;a wruqKq f,i fmkjd Èh yelsh' 

SAARCFINANCE iuQyh" IMF$WB jd¾Isl  

/iaùïj,g iu.dój jirlg fojrla /iafõ'

6'2 wdishdkq ksIaldYk ix.uh" ACU FINANCE

1974 § wdishdkq ksIaldYk ix.uh wdrïN lrk 

,oafoa fj<|dug wod<j idudðl rgj,a w;r 

f.ùï myiqlï ie,iSfï m%Odk wruqK we;sjh' 

wdishdkq ksIaldYk ix.ufhys uQ,ia:dkh ACU 
uy f,alï ld¾hd,h f,i ye¢kafjk w;r" 

th brdkfha fgfyrdka kqjr msysgd we;' oekg" 

ACU idudðl;ajh uy nexl=$uqo,a wêldÍka 9lska 

iukaú; fõ' nx.a,dfoaYh" N+;dkh" bkaÈhdj" 

brdkh" fkamd,h" ud,Èjhsk" ñhkaudrh" 

mlsia:dkh iy Y%S ,xldj ta w;r fõ' wdishdkq 

ksIaldYk ix.ufhys idudð; rgj, .kqfokqj,g 

wod, ;SrK .ekSfï § wOHlaI uKav,h tkï 

idudðl uy nexl= wêm;sjreka jd¾Islj /iafõ' 

f.ùï mshùï hdka;%Kh ioyd idudðl rgj, 

isÿjk" wka;¾ l,dmSh fj<|du iïnkaO f.ùï 

yd mshùu nyqmd¾Yaúl mokula u; uy nexl= $ 

uqo,a wêldÍka w;r isÿfõ' wdishdkq ksIaldYk 

ix.ufhys uyf,alï ld¾hd,h u.ska oekqï fok 

mßÈ wdishdkq ksIaldYk ix.ufhys Y=oaO mshùï 
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;;a;ajh iy WmÑ; fmd,S mshùu oaú-udislj isÿ 

fõ' wdishdkq ksIaldYk ix.ufhys idudðlhskaf.a 

.sKqï wdishdkq uQ,H tallfha ̂ AMU& mj;ajdf.k 

hkq ,efí' AMU hkq ACU fvd,rh f,i w¾: 

oelafõ' th jákdlñka tlai;a ckmo fvd,rhg 

iudk fõ'

iuia;hla f,i .;aúg" fojk f,dal hqoaOfhka 

miqj" cd;Ska yd rgj,a jYhfhka Y;a;su;a ùu ioyd 

cd;Hka;r ixúOdk msysgqjd .;a w;r f.da,Shlrk 

l%shdoduh ;=, yd cd;Hka;r fj<odu m%j¾Okh 

lsÍu ioyd idOl ixj,k iSud l%ufhka bj;a 

lsÍu ioyd úúO jQ ixúOdk rdYshla ìys fjñka 

mj;sk nj fmkS hhs' f.da,Shlrk l%shdoduh 

;=, rgj,a kej; l,dmShlrKhg keUqreùula o 

oel.; yels fõ' flfia jqjo idOl ixp,kh 

iSud ioyd rgj,a ;ks ;ks jYfhka iajlSh rgg 

wod, kS;s moaO;shlg ne§ isà' cd;Hka;r fj<odu 

m%j¾Okh ;=,ska f,dj fndfyda rgj,a m%udKhl 

ksIamdokh yd wdodhu by< hEug fya;= ù we;s 

nj m¾fhaIK u.ska fidhd f.k we;' Y%S ,xldj 

ms<snoj i,ld n,k úg cd;Hka;r fj<odu 

iïnkaOfhka wju m%.;shla tkï wdkhk úhou 

wNsnjd hEug ;rï m%udKj;a wmkhk wdodhula 

fkd,efnk rgla f,i yÿkd.; yels w;r rdcH 

uQ,H mr;rh uQ,Hkh lsÍu ioyd úfoaYSh Kh yd 

wdOdr ,nd fok oaùmd¾Yaùh" nyqmd¾Yaùh rgj,a 

yd ixúOdk u; jeä jYfhka keUqre;djhla 

olajk rgla f,i fmkajd Èh yelsh' 

wdY%s; .%ka: - wka;¾cd,h weiqß‚'
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iaú*aÜ (SWIFT – Society for Worldwide Financial 
Telecommunication) hkq f,dal jHdma; wka;¾ 

nexl= uq,H úÿ,s ixfoaYkh i`oyd jq tluq;=jhs' 

fuh 1973 jif¾ § rgj,a 15l nexl= 239la tla 

j wdrïN lrk ,o w;r b;d wdrlaIs; j uq,H 

.kqfokq ms<sn`o f;dr;=re yqjudre lr .ekSug 

wjia:dj i,id § we;' j¾;udkh jk úg rgj,a 

200lg wêl m%udKhla idudðl;ajh ork 

fuys uq,ia:dkh fn,aðhfï ys n%%%i,aia w.kqjr 

,d y,afma k.rfha msysgd we;s w;r wdh;ksl 

.kqfokqqlrejka 11"000 lg jvd jeä msßilg 

fiajdj imhkq ,nhs' kuq;a fuu fiajdfõ 

úfYaI;ajh jkafka .kqfokqqlrejka fjkqfjka 

wruqo,a yd .sKqï l<uKdlrKh fkdlsÍuhs'

1'	 ihsn¾ ;¾ck hkq l=ulao @

uq,H wdh;kj, mj;sk wdrlaIs; ls%hdud¾." 

mámdá yd m%;sm;a;s W,a,x>kh lrñka ndysr 

md¾Yajhka úiska f;dr;=re ;dlaIKsl moaO;sj,g 

isÿ lrkq ,nk wjodkï iy.; n,mEï ihsn¾ 

;¾ck f,i yeÈkaúsh yels h' fï ksid uq,H 

.kqfokq ioyd Ndú; lrk uDÿldx. moaO;s úlD;s 

ùu" ndysr md¾Yajhka fj; ryiH uq,H f;dr;=re 

ksrdjrKh ùu fuka u uQ,H moaO;s wl¾uKH ùu 

fyda iïmQ¾Kfhka ì`ojeàu isÿúh yels h¡

2'	 ihsn¾ ;¾ckj,ska uq,H moaO;sh wdrlaId 
lr .ekSfï jeo.;alu

uq,H moaO;shg iïnkaO mß.Kl yd fiajdodhl 

mß.Kl (computers and servers), mrs.Kl cd, 
(computer networks), cx.u WmlrK fuka u 

tajdfha we;=<;a o;a; ihsn¾ m%ydrj,ska wdrlaId 

lr .ekSu" ihsn¾ wdrlaIdj (cyber security) f,i 

yeÈkaúsh yels h¡

ihsn¾ wdrlaIdfõ uq,sl jeo.;alu jkqfha ihsn¾ 

;¾ckj,ska uq,H moaO;s idudðlhkaf.a j;alï 

wdrlaId lr §uhs' yÿkd fkd.;a ihsn¾ m%ydrlhska 

msßila 2016 fmnrjdß udifha vldys msysá 

nx.a,dfoaY uy nexl=fjka fvd,¾ ñ,shk 81la 

fidrlï lsÍu uE; b;sydifha uy nexl=jlg isÿjQ 

úYd,;u ihsn¾ m%ydrj,ska tlls' nx.a,dfoaYh 

jeks ;=ka jk f,dalfha rglg fuh b;d úYd, 

wd¾:l ydkshls' fuu.ska úYd, uqo,a m%udKhla 

nx.a,dfoaY wd¾Ólhg wysñ úh' ;dlaIKfha 

oshqKqj;a iu. j¾;udkh jkúg fujeks m%n, 

m%ydrhka t,a,ùfï wjodku ie,lsh hq;= f,i 

by< f.dia we;' ihsn¾ wjodku wvq lr.ksïka 

my; ioyka wruqKq bgqlr.ekSu ioyd ,xldfõ 

fukau f,dalfha ish,q nexl= wjYH ihsn¾ 

wdrlaIK l%shdud¾. .ksïka isá;s'

•	uq,H wdh;kj, mß.Kl moaO;sfha mj;sk 

ryiH uq,H f;dr;=re iy o;a; wdrCId 

lr.ekSu' 

•	fufyhqï moaO;sh wdrCId lr.ekSu ;=<ska 

uq,H moaO;sfha wLKav meje;au ;yjqre lsÍu'

•	uq,H wdh;kfha uq,H moaO;sfha iuia; 

wdrlaIdj jeä ÈhqKq lr .ekSu' 

•	uq,H wdh;kj, isÿjk ffoksl uq,H .kqqfokqq 

ndOdjlska f;dr j wLKav j isÿlrf.k hEu'

3'	 uq,H moaO;sh fj; n,mdk iq,N ihsn¾ 
;¾ckhka (Cyber Attacks)

1'	wkSIaG uDÿldx. (Malware) - mß.Klhg" 

mß.Kl cd,hg fyda fiajd odhl mß.Klhg 

ydks lsÍfï fÉ;kdfjka ks¾udKh lrk ,o 

fla;hla fyda mß.Kl jevigyls' fïjd b;d 

iq,N wdldrfha ihsn¾ m%ydr fõ'

~x‹tM r±ƒ£y R{n£pK{z‹pŠ R£yYŠ}£ þv ~qƒ£ ~x‹tM r±ƒ£y R{n£pK{z‹pŠ R£yYŠ}£ þv ~qƒ£ 
v§z³ R£xlp{z ~Šý‡ŠG v§z³ R£xlp{z ~Šý‡ŠG (SWIFT)(SWIFT)    

v§z³ rj‹ýh rnŠol‹x R£yYŠ}£ Yy [¥pšvf [l v§z³ rj‹ýh rnŠol‹x R£yYŠ}£ Yy [¥pšvf [l 
ƒ¥Y‹ Y±‹x£v£M[ƒ¥Y‹ Y±‹x£v£M[

~x‹tM r±ƒ£y R{n£pK{z‹pŠ R£yYŠ}£ þv ~qƒ£ 
v§z³ R£xlp{z ~Šý‡ŠG (SWIFT)  

v§z³ rj‹ýh rnŠol‹x R£yYŠ}£ Yy [¥pšvf [l 
ƒ¥Y‹ Y±‹x£v£M[

ví' tï' ví' tia' nd,iQßh 
fcHaIaG iyldr wOHlaI 
f.ùï iy mshùï fomd¾;ïka;=j



232023 wfm%%a' - cqks

2'	fiajd m%;slafIam lsÍfï m%ydr (Denial of 
Service (DOS) attack) – jHdmdßl fufyhqï 

lvdlmam,a lsÍu i`oyd jHdc b,a,Sï iu. 

oafõI iy.; f,i mß.Kl cd,hg meñfKk 

m%ydrhls' fujeks m%ydrhl § uq,H wdh;kj, 

B fï,a" fjí wvú fyda mß.Kl moaO;sj,ska 

wjYH fiajdj ,nd .ekSug fkdyels fõ¡ 

3'	;;=nEu (Phishing) iy /jàug ,la lsÍu 

(Spoofing) u.ska wkai;= f;dr;=re yd o;a; 

,nd.ekSu' B fï,a" ÿrl:k" flá mKsjqv fyda 

iudc udOH Ndú;d fldg uqrmo yd .sKqï wxl 

jeks f;dr;=re mÍYS,lhdf.ka ,nd .ekSu 

isÿlr hs' fuys § Tyq y÷kk fyda úYajdiodhl 

uQ,dY%hla f,iska fmkS isáïka úúO Wml%u 

u.ska mßYS,lhd rjgd fuu f;dr;=re ,nd.

ekSu ndysr md¾Yaj u.ska isÿ lrkq ,efí' 

4'	wkkH;dj fidrlï lsÍu ^Identity Theft) – 
wkkH;dj u; mokï jQ fuh yÿkd .ekSu 

w;sYhska ÿIalr m%ydrfhls' fuys § fndfydaúg 

isÿjkafka ihsn¾ wmrdO lrejka úiska uq,H 

wdh;kj, fyda mßYS,lhdf.a wkkH;dj 

wkjirfhka Ndú; lrïka wksla md¾Yaj iu. 

iïnkaO ù úúO uQ,H wmrdO isÿ lsÍu yd ta 

ioyd Wmfoia §u h'

5'	iemhqï odu m%ydr (Supply Chain Attacks) - 
iemhqï oduhg w;HjYH fiajd fyda uDÿldx. 

imhk úYajdijka; f;jk md¾Yajhla b,lal 

lr isÿlrk ihsn¾ m%ydrhls' 

6'	wNHka;r ;¾ck (Insider Threats) - j;auka 

fyda fmrisá fiajlhka yryd wdh;k cd,hg 

iDcq m%fõY ùu u.ska ryiH o;a;, nqoaêuh 

foam< (Intellectual Property), jHdmdr ls%hdjka" 

m%;sm;a;s yd f;dr;=re ,nd.ekSu u.ska isÿlrk 

m%ydrhls' fuu.ska wdrlaId úug ksrka;r j u 

ihsn¾ wdrCIK jevigyka uq,H wdh;k ;=< 

ls%hd;aul l< hq;= h'

4'	 ihsn¾ m%ydr wjodku wvqlsÍu i`oyd uq,H 
wdh;kj, iaú*aÜ (SWIFT) fufyhqï moaO;sh 
;=< ls%hd;aul l<yels ms<sfj;a

iEu uq,H wdh;khla u ;u foaYSh fuka u úfoaYSh 

f.ùï isÿ lsÍu i`oyd Ndú; lrk iaú*aÜ ̂ SWIFT) 

uq,H mKsúv yqjudre moaO;sh u; we;sjk ihsn¾ 

wjodku wju lr.ekSu i`oyd my; ls%hdud¾. 

wkq.ukh lsÍu ld,Sk wjYH;djla ù we;'

1'	iaú*aÜ m%Odk fufyhqï uq,ia:dkh úiska 

jßkajr m%ldYhg m;a lrkq ,nk mdßfNda.sl  

wdrlaIK jevigyka kshñ; Èkg fmr 

isÿ lsÍu' fuu.ska iuia: uq,H moaO;sfha 

iqrlaIs;;dj ;yjqre fjhs'

2'	iEu úg u mß.Kl fufyhqï moaO;sfha iaú*aá 

uDÿldx.h kùk wkqjdohkag (Latest Version) 
wkqj hdj;ald,sk lsÍu' fuu.ska uq,H moaO;sh 

u; isÿ lrkq ,nk ihsn¾ m%ydr wjodku bj;a 

lr.; yels fõ'

3'	ksrka;rj u f;dr;=re ;dlaIK wdrlaIdj ioyd 

mj;sk wjodkï ;lafiare lsÍu' fuu.ska uq,H 

wdh;kj, lS¾;skduh wdrCId lr.ksïka uq,H 

w,dNhka j,lajd .ekSug yels fõ'

4'	ish,qu iaú*aÜ .kqfokqqj, ryiHNdjh 

mj;ajdf.k hEu' fuu.ska ndysr md¾Yajhka 

j,g uq,H f;dr;=re wkdjrK ùfï wjodku 

wju fõ'

5'	uq,H wdh;k ;u iaú*aÜ ld¾h uKav,h 

fjkqfjka ksrka;r ihsn¾ wdrlaIK mqyqKq 

jevigyka ls%hd;aul lsÍu iy ihsn¾ ;¾ck 

j,lajd .; yels wdldrh ms<sn`o j oekqj;a 

lsÍu'

6'	iaú*aÜ fufyhqï moaO;sh we;=<;a mß.Klfhka 

wka;¾cd,hg msúisfï yelshdj bj;a lsÍu' 

fuu.ska wka;¾cd,h yryd uq,H moaO;sh ;=<g 

meïfKk m%ydrhka iDcq j j,lajd,Su isÿfõ'

7'	Yla;su;a iy ixlS¾K uqrmo (Strong and 
complex Passwords) m%;sm;a;sh iy oaúidOk 

i;Hdmkh (Two Factor Authentication) 
ls%hd;aul lsÍu' fuu.ska ndysr md¾Yajhka 

uq,H moaO;sh ;=<g msúisfï yelshdj wju 

flfrhss'

8'	iaú*aÜ fufyhqï moaO;shg wod< ish,qu 

fufyhqï ld¾hhka i`oyd ukd mqyqKqj ,;a 

úYajdijka; ld¾h uKav,hla fhoùug 
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lghq;= lsÍu yd iajdëk f;jk md¾Yajhla 

yryd Tjqkaf.a ffoksl l%shdldrlï ksrka;r 

ksÍlaIKhg ,la lsÍu' 

9'	ffokslj isÿlrk ish,qu uq,H .kqfokq wod< 

Èkh wjidkfha iqrlaIs; j .nvd lr ;eîu  

(Daily Backups)'

10'	iaú*Ü fufyhqï moaO;sh l%shd;aul wxYfha 

ish,qu ld¾hhka ksÍlaIKh lsÍu i`oyd 

wjYH wdrlaIs; ;dlaIKsl fuj,ï ia:dmkh 

lsÍu (fjí leurd" ixjD¾; mßm: rEmjdyskS 

-CCTV)'

11'	iel iys; uQ,H .kqfokq yÿkd .ekSu i`oyd 

wjYH wdrlaIs; ;dlaIKsl fuj,ï ia:dmkh 

lsÍu' fuu.ska iel iys; uq,H .kqfokq y`oqkd 

.; yels fõ'

12'	ish,qu ryiH uq,H o;a; yd f;dr;=re ixfla; 

(Encrypt) lr wdrlaIs; uqrmo m%;sm;a;sh 

iys;j o;a; .nvdj, iqrlaIs; lr ;eîu' 

fuu.ska uq,H wdh;kfha uq,H o;a; moaO;shg 

msõiSfï yelshdj wju lrhs'

13'	foaYSh iy úfoaYSh nexl= iu. uq,H in`o;d 

f.dvke.Su i`oyd Ndú;d lrk uq,H 

iïnkaO;d l<uKdlrK fhÿu (Relationship 
Management Application - RMA) ls%hd;aul 

lsÍu i`oyd uq,H wdh;kfha by< 

l<uKdldß;ajfha wkque;sh ,nd .ekSu'

5'	 iudmA;sh 

j¾;udkh jkúg f,dalfha fndfyda uq,H wdh;k 

uqyqK fok m%Odk wNsfhda.h jkafka ihsn¾ m%ydr 

wjodkuhs' f,dalfha ÈhqKqj;a iu. uq,H .kqfokq 

m%udKd;aul j fuka u .=Kd;aul jYfhka 

by, hk jd;djrKhla ;=< uq,H moaO;s ihsn¾ 

wdrlaIK ls%hd ud¾. ls%hd;aul lsÍug ish,qu 

uq,H wdh;k hqyqiq¨j lghq;= l< hq;= j we;' 

uq,H .kqfokq ms<sn| mKsjqv yqjudre lrk iaú*aÜ 

fufyhqï moaO;sh ihsn¾ m%ydr wjodkïj,ska 

wdrlaId lr .ekSu ta w;r m%Odk fõ' tla tla 

uq,H wdh;kh ihsn¾ wdrlaIdj jeä lr.kakd úg 

ta yryd iaú*aÜ cd,fha u wdrlaIdj f.dvke.Su  

myiq fõ' tfia u iaú*aÜ fufyhqñ cd,h yd 

iïnkaO ish¨u uq,H wdh;k w;r iyfhda.S;ajh 

f.dvke.Su ;=<ska ihsn¾ m%ydr wjodkïj,g 

uqyqK §fï yelshdj jeä lr.; yels h' wjidk 

jYfhka uy nexl=" uq,H wdh;k" úúO f;dr;=re 

;dlaIKsl fiajd imhk wdh;k iy ihsn¾ 

wdrlaIK úfYaI{hka ukd iyfhda.S;djla we;s 

lr .ksñka uq,H moaO;s iqrCIs;;dj fjkqfjka 

lghq;= lsÍu ld,Sk wjYH;djla ù ;sfí' 
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m%fõYh( 

iagEkav¾â wekaâ mqj¾ia f¾áka i¾úiia ̂ Standard 
and Poor’s Rating Services& wdh;kh úiska 2014 

jif¾ § isÿ lrk ,o f.da,Sh uq,H idlaIr;d 

iólaIKh ^Global Financial Literacy Survey& g 

wkqj Y%S ,xldfõ uQ,H idlaIr;d wkqmd;h ishhg 

35l w.hla jd¾;d lr we;s w;r tu w.h yd 

iei£fï § 2021 jif¾ § Y%S ,xldfõ uQ,H idlaIr;d 

wkqmd;h ishhg 23l j¾Okhla fmkakqï lrñka 

ishhg 58l w.hla olajd by< hEula jd¾;d lr 

we;' tfia jqj o" ckf,aLk yd ixLHdf,aLk 

fomd¾;fïka;=j u.ska 2021 jif¾ § isÿ lrk 

,o ld¾;=uh Y%u n,ld iólaIKh u; mokï j 

jd¾;d l< Y%S ,xldfõ idlaIr;d wkqmd;h jk 

ishhg 93'3 yd ii|d n,k l< Y%S ,xldfõ uq,H 

idlaIr;d wkqmd;h b;d my< uÜgul mj;sk 

nj jd¾;d ù we;'

Y%S ,xld uy nexl=j úiska fufyhjk ,o —Y%S 

,xld - 2021˜ uQ,H idlaIr;d iólaIKh u.ska 

fuu ;;a;ajh ;jÿrg;a ;yjqre jk w;r fuu 

iólaIKh f,dal nexl= iuQyfha idudðl;ajh ysñ 

cd;Hka;r uQ,H ixia:dfõ ^International Finance 
Corporation - IFC& ;dlaI‚l iy uQ,H iydh 

we;s j 2021-2024 ld,mßÉfþohg wod< j Y%S 

,xldfõ cd;sl uQ,H we;=<;a lsÍfï Wmdhud¾.h 

^National Financial Inclusion Strategy - NFIS& 
l%shd;aul lsÍfï fldgila f,i mj;ajd we;' 

fuu iólaIKh ioyd f;dard.;a ksheÈhg wkqj Y%S 

,dxlsl ldka;d iy mqreI fomd¾Yajh w;=ßka mqreI 

md¾Yajfha uQ,H oekqu iy uQ,H yeisÍu idfmalaI 

j by< uÜÜgul mj;sk nj jd¾;d ù we;'

by; ;;a;ajhka ie,ls,a,g .ksñka idfmalaI j 

my< uÜgul mj;sk Y%S ,dxlsl mqrjeishkaf.a 

uQ,H idlaIr;dj j¾Okh lsÍu i|yd uqo,a 

;ekam;=jlg fmr mqoa.,hl= úiska oek.;hq;= 

lreKq w;r m%Odk lreKq jk Y%S ,xld uy 

nexl=fõ uqo,a uKav,h u.ska uqo,a ;e;am;= ndr 

.ekSu ioyd wkque;sh ,nd§ we;s uqo,a iud.ï iy 

ta yd iïnkaO uqo,a jHdmdr lghq;= ms<sn| j fuka 

u Bg wod< kS;suh rduqj ms<sn| j oekqj;a lsÍu;a" 

wkjir uqo,a jHdmdrj, ksr;jk mqoa.,hka iy 

wdh;k ms<sn| j fuka u ta iïnkaOfhka Y%S ,xld 

uy nexl=fõ ld¾hNdrh ms<sn| j oekqj;a lsÍu;a 

fuu ,smsfha wruqK fõ'

uqo,a ;ekam;=j hkq l=ulao@ iy uyck;djf.ka 
uqo,a ;ekam;= Ndr .ekSug wjir we;s md¾Yajhka 
ljf¾o@ 

uqo,a jHdmdr mkf;a 73^1& j.ka;shg wkqj 

;ekam;=j hkafkka" b,a,d isá úfgl fyda f.ùï 

~§yYŠ}‹l v§nzŠ l¥pŠrlª{YŠ ~§yYŠ}‹l v§nzŠ l¥pŠrlª{YŠ ~nƒ£~nƒ£  
{¥n[lŠ{p Yy¥j§{¥n[lŠ{p Yy¥j§

~§yYŠ}‹l v§nzŠ l¥pŠrlª{YŠ ~nƒ£ 
{¥n[lŠ{p Yy¥j§

mS'ta'ã'mS' moaufmreu 
fcHaIaG iyldr wOHlaI" 

nexl= fkdjk uQ,H wdh;k  
wëlaIK fomd¾;fïka;=j
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lrk ;eke;a;d iy f.ùï Ndr.kakd ;eke;a;d 

úiska fyda ta ;eke;a;ka fjkqfjka tlÕ jQ 

ld,hl § fyda wjia:dkq.; lreKq u;" fmd,shla 

fyda wêñ,la iys; j fyda rys; j" wdmiq f.ùfï 

fldkafoais hgf;a f.jQ uqo,a m%udKhla woyia fõ' 

fuys § wdmiq f.ùfï fldkafoaishg hg;a j tu 

uqo,a ,ndf.k ;sîu úfYaIfhka u wjOdrKh 

lrkq ,nk w;r fomd¾Yajhl iyNd.s;ajhla 

;sîu" b,a,d isák úfgl fyda bÈß Èfkl tu 

uqo,a kej; ,nd §u" fmd,sh iys; fyda rys; ùu 

;ekam;=jla iïmQ¾K ùu ioyd mej;sh hq;= úfYaI 

,laIK f,i i|yka l<yels h'

fï wkqj" Y%S ,xld uy nexl=j úiska uyck;djf.ka 

uqo,a ;ekam;= Ndr.ekSu iy tu uqo,a Khg §u 

iy$fyda wdfhdackh lsÍu hk lghq;= lrf.k 

hEu i|yd wjir ,nd § we;s wdh;k my;ska 

olajd we;' 

•	n,m;%,dNS jd‚c nexl= ^Licensed Commercial 
Banks&

•	n,m;%,dNS úfYaIs; nexl= ̂ Licensed Specialized 
Banks&

•	n,m;%,dNS uqo,a iud.ï ^Licensed Finance 
Companies&

fuys§" uqo,a jHdmdr lghq;=j, ksr; úh yels 

wdh;k iïnkaOfhka hdj;ald,Sk f;dr;=re 

www'cbsl'gov'lk hk Y%S ,xld uy nexl= fjí 

wvúh u.ska uyck;djg oek .; yels h'

;jo" uqo,a jHdmdr mkf;ys 3 jk j.ka;sh u.ska tu 

mkf;ys úêúOdkj,ska neyer j uyck;djf.ka  

;ekam;= Ndr .ekSu i|yd wdh;k lsysmhlg 

wjir ,nd § we;s w;r tu wdh;k my; mßÈ fõ' 

•	 1988 wxl 30 ork nexl= mk; hgf;a ksoyia 

lr we;s wdh;k ^Wod( Building Society wdÈh&

• iuQmldr ixj¾Ok fomd¾;fïka;=fõ fyda 

m<d;a iNdjl m%{ma;shla hgf;a ,shdmÈxÑ ù 

we;s iuQmldr iñs;s

•	 ;;ald,fha n,mj;akd ,sÅ; kSs;shla u.ska 

uqo,a jHdmdr mk; wod< ùfuka ksoyia lrkq 

,enQ wdh;k

^Wod( iuDoaê nexl=" f.dúck fiajd mk; hgf;a 

ia:dms; nexl= iy laIqø uQ,h mk; hgf;a n,m;% 

,nd § we;s wdh;k&

wjirhlska f;dr j ;ekam;= Ndr .ekSu iy 
uqo,a jHdmdr mj;ajdf.k hEu jrolao@

wêldÍ n,hla fkdue;s j ;ekam;= Ndr .ekSu iy 

uqo,a jHdmdr mj;ajdf.k hEu kS;sh yuqfõ jrola 

f,i 2011 wxl 42 ork uqo,a jHdmdr mkf;ys 2 

jk j.ka;shg wkqj i|ykalr we;' fuys §" —uqo,a 

jHdmdr˜ hkak fuu mkf;ys 74 jk j.ka;sh 

u.ska meyeÈ,s j ks¾jpkh lr we;s w;r lsishï 

wdh;khla úiska uqo,a ;ekam;= Ndr.ksñka uqo,a 

Khg §u" lsishï wdldrhl uqo,a wdfhdackhla isÿ 

lsÍu fyda lsishï wdldrhl uqo,a Khg §u fyda 

uqo,a wdfhdackhla isÿ lsÍu jHdmdrhla wdldrfhka 

isÿlrkafka kï tjeks wdh;k uqo,a jHdmdr f,i 

yÿkajkq ,nk w;r uqo,a jHdmdrhla ùu i|yd 

uyck;djf.ka ;ekam;= Ndr .ekSu w;HjYH u 

wx.h f,i oelaúh yels h' ta flfia jqjo" Y%S ,xld 

uy nexl=fõ wjirhlska f;dr j fyda fjk;a 

kS;Suh wjirhlska f;dr j uyck ;ekam;= Ndr 

.kakd iy$fyda uqo,a jHdmdr mj;ajdf.k hk 

´kE u wdh;khla fyda mqoa.,fhla wkjir uQ,H 

wdh;khla fyda mqoa.,hl= f,i yÿkajkq ,nk 

w;r tjeks wdh;k yd mqoa.,hka kS;sh yuqfõ 

jrolrejka f,i i,lkq ,efí'

;jo" uqo,a uKav,fha mQ¾j ,sÅ; wkque;sh 

,nd .ekSulska f;dr j lsisu mqoa.,fhl=g 

fyda wdh;khlg fyda —nexl=j˜" —nexl=lre˜"  

—nexl=lrKh˜" —uqo,a˜" —uQ,HlrKh˜ fyda —uQ,H˜ 

hk jpk ;ks j fyda fjk;a jpk iuÕ tla j 

fyda tu ;eke;a;df.a kfï fyda úia;rfha fyda 

jHdmdr kdufha fyda fldgila f,i fyda Ndú; 

lsÍug wjir fkd,efnkq we;' 

flfia jqj o" lsishï mqoa.,hl= fyda wdh;khla 

fyda úiska uyck ;ekam;= Ndr .ekSulska f;dr 

j fm!oa.,sl uqo,a muKla fhdod.ksñka Kh §fï 

jHdmdrhla muKla mj;ajdf.k hkafka kï ta 

i|yd Y%S ,xld uy nexl=fõ n,m;%hla ,nd .ekSu 

wjYH fkdfõ' tfia ;ekam;= Ndr .ekSulska 

f;drj fm!oa.,sl uqo,a muKla fhdod .ksñka Kh 
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§fï jHdmdrhl ksr; jk mqoa.,hka yd wdh;k 

kshdukh iy wëlaIKh i|yd Y%S ,xld uy nexl=j 

úiska laIqø uq,H yd Kh kshduk wêldÍ mk; 

fhdackd lr we;' ;j o" tu mk; flgqïm;a lsÍu 

i|yd leìkÜ uKav,fhys wkque;sh fï jkúg 

,eî we;s w;r kSs;s flgqïm;a iïmdokfhka 

wk;=re j bÈß l%shdud¾. .ekSu i|yd tu mk; 

kSs;sm;s fomd¾;fïka;=j fj; fhduq lr we;'

wkjir uq,H wdh;k fj; uyck;dj 
wdl¾IKh lr.kakd Wml%u iy wkjir uqo,a 
wdfhdackhka i|yd uyck;dj fmd<Ujd .kq 
,nk úúO uqyqKqjr ljf¾o@ 

fndfyduhla wkjir uqo,a jHdmdrj, ksr;jk 

mqoa.,hka iy wdh;k úiska uyck;dj wkjir 

uqo,a wdfhdackhka i|yd wdl¾IKh lr.ekSu 

ioyd Ndú; flfrka úúO Wml%u uq,H fj<`om, 

;=< nyq,j olakg ,efí' wjir,;a uqo,a jHdmdr 

lghq;=j, ksr;jk jHdmdr wdh;k u.ska tu uqo,a 

wdfhdackhka i|yd ,ndfok fmd,S wkqmd;hkag 

idfmalaI j by< iy wdl¾IŒh fmd,S wkqmd;hka 

,nd §u iy wjir,;a wdh;khkays jHdmdr 

kduhkag wdikak kduhka iy ikakï kduhka 

fhdod .ksñka uyck;dj /jàug ,lalsÍu bka 

m%Odk fõ' ;j o" iudcfha by< ms<s.ekSula 

iys; mqoa.,hka weiqre lsÍu iy Tjqka ;u uq,H 

wdh;kfha ikakdu ;dkdm;sjreka f,i fhdod 

.ekSu;a ;u uq,H wdh;kh u.ska ckudOH weiqre 

lrk nj uyck;djg fmkaùu;a ;=<ska wkjir 

uq,H wdh;k fj; uyck;dj wdl¾IKh 

lr.ekSu o isÿ lrhs'

tfuka u" iud.ï mk; hgf;a ,shdmÈxÑ 

iy;slhla ,nd ;sîu uqo,a jHdmdr lghq;=j, 

ksr;ùu i|yd rcfhka ,o wjirhla f,i yqjd 

oelaùu ;=<ska uyck;dj wdl¾IKh lr.ekSug 

wkjir uq,H wdh;k u.ska W;aidy oeÍu;a" rch 

úiska we;eï wjia:dj, § Wmhd.;a wdldrh m%ldY 

lsÍug fkdyels uqo,a" wdfhdackh lsÍug wjia:dj 

i,id §u ;=<ska uqo,a úY=oaêlrKhg ^Money 
Laundering& wjia:dj ,eîu;a r|jd .ekSfï 

nÿj,g hg;a fkdùu ;=<ska nÿ f.ùï meyer 

yeÍug we;s wjia:djla f,i ie,lSu;a ;=<ska fuu 

uq,H wdh;k wkjir uqo,a wdfhdackhka i|yd 

uyck;dj wdl¾IKh lr .ekSu ;jÿrg;a isÿ 

lrkq ,nhs' fï i|yd úúOdldr jQ Kh .súiqï fyda 

wjfndaO;d .súiqï Ndú;d lsÍu" Kh idOk m;% 

Ndú; lsÍu ^fpla m;a" fmdfrdkaÿ fkdaÜgq wdÈh&" 

wdfhdack ie,iqï yÿkajd §u" Khlr ksl=;a lsÍu" 

w;:H uqo,a ^Virtual Currency& Ndú;d lsÍu iy 

fjf<| oekaùï ^Ad Click& hk úúO uqyqKqjrhka 

Tiafia fuu uq,H wdh;k u.ska wkjir uqo,a 

wdfhdack i|yd uyck;dj fmd<Ujd .kq ,nhs'

wkjir uqo,a jHdmdr ue~ meje;aùu i|yd Y%S 
,xld uy nexl=jg mj;akd n,;,

uqo,a jHdmdr mkf;a úêúOdk W,a,x>kh lrñka 

hï wdh;khla fyda md¾Yajhla úiska uyck 

;ekam;= Ndr .ksñka wkjir uqo,a jHdmdr 

lghq;= mj;ajdf.k hkafkao hkak ksYaph lsÍu 

i|yd nexl= fkdjk uq,H wdh;k wëlaIK 

fomd¾;fïka;=fõ wOHlaIjrhd fyda Tyq úiska 

n,h mjrk ,o uy nexl=fõ ks,Orfhl= úiska 

fyda úu¾Ykhla wdrïN l< yels h'

fuu úu¾Yk lghq;= fufyhùu i|yd Y%S ,xld uy 

nexl=fõ uq,H wdh;k wëlaIK fomd¾;fïka;=j 

;=< fjk u úu¾Yk wxYhla 2020 jif¾ § ia:dms; 

lrkq ,en we;' ;j o" uqo,a jHdmdr mk;g 

mgyeks j uyck ;ekam;= Ndr.ksñka wkjir 

uqo,a jHdmdr lghqq;=j, ksr;jk mqoa.,hka iy 

wdh;k iïnkaOfhka uyck;dj oekqj;a lsÍfï 

jevuq¿ ,xldfõ úúO m%foaYj, meje;aùu iy 

ckudOH iy iudcudOH yryd uyck;dj oekqj;a 

lsÍfï m%pdrK Y%S ,xld uy nexl=j úiska isÿ lrkq 

,efí' 

wkjir uq,H wdh;k iy mqoa.,hka fj; uqo,a 
;ekam;a lsÍfï wjodku ljf¾o@ 

•	wkjir uq,H wdh;k fj; ;ekam;= .,d tau 

l%ufhka kej;=Kq wjia:dj, § fmdfrdkaÿ 

m%ldr j ;ekam;a l< uqo,g wod< fmd,sh iy 

;ekam;= uqo, wdmiq ,nd .ekSu iïnkaO .eg¨ 

we;s fõ'

•	tfia u" uy nexl=j úiska wkjir uqo,a ;ekam;= 

,nd.kakd wdh;k iy mqoa.,hska úu¾Ykh 

lsÍfï mshjrla f,i" lsishï wkjir uQ,H 
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wdh;khl lghqq;= ;ykï l< wjia:djl tu 

uq,H wdh;kfha ;ekam;a lr we;s uqo,a wdmiq 

,nd .ekSfï yelshdj ;djld,sl j weK ysàfuka 

;ekam;alrejka uqo,a m%jdy wmyiq;djkag ,la 

úh yels h'

•	;j o" wkjir uqo,a ;ekam;= ,nd.kakd 

wdh;k iy mqoa.,hska úiska uyck;djf.ka 

;ekam;= f,i /ia lr .kakd uqo,a fndfydaúg 

ks;Hkql+, fkdjk jHdmdrj, fhdojk neúka" 

;ekam;=lrejka o wkjir uq,H wdh;k fj; 

uqo,a ;ekam;a lsÍfuka" ks;Hkql+, fkdjk 

jHdmdrj,g wkqn,§fuka iy tajdg odhl 

ùu ;=<ska wkjYH f,i kSs;suh lghqq;=j,g 

meg,Sug wjodkula mj;S'

•	tfia u" tjeks wkjir uqo,a ;ekam;= ,nd .;a 

mqoa.,hska ñh .shfyd;a fyda úfoaY.; jqjfyd;a 

;ekam;alrejkag uqo,a wdmiq ,nd .ekSug úúO 

ÿIalr;dj,g uqyqK §ug isÿúh yel'

•	;ekam;alrejka úiska fjk;a wdh;khlska 

fyda mqoa.,fhl=f.ka fyda uqo,a Khg ,ndf.k 

tjeks wkjir uq,H wdh;kj, ;ekam;= f,i 

fhoùfuka uqo, wdmiq ,nd .ekSu iïnkaO 

.eg¨ we;s úh yels w;r ta ;=<ska Khlrejl= 

njg m;aùfï wjodkula ;sîu'

•	;j o" lsishï mqoa.,fhl= fyda wdh;khla 

fyda úiska uqo,a jHdmdr mkf;a úêúOdk 

W,a,x>Kh lrñka mj;ajdf.k hk wkjir 

uqo,a jHdmdrhl uqo,a ;ekam;=jla isÿ lrkafka 

kï tu mqoa.,hd fyda wdh;kh fyda uqo,a 

jHdmdr mk; hgf;a jrola isÿlsÍug jl% 

wdldrfhka wkqn, §fï moku hgf;a ovqjï 

,eîfï wjodkula we;'

uy nexl=fõ wkqu; uqo,a iud.ïj, uqo,a 
;ekam;a lsÍfï jdis fudkjdo@

Y%S ,xld uy nexl=fõ uq,sl wruqKq w;r m%Odk 

wruqKla jk uq,H moaO;s ia:dhS;djh mj;ajd 

.ekSu i|yd uyck;djf.ka ;ekam;= Ndr.kakd 

uq,H wdh;kj, ia:dhs meje;au ;SrKd;aulu 

idOlh fõ' by; mrud¾:h idlaId;a lr.ekSu 

ioyd Y%S ,xld uy nexl=fõ uqo,a uKav,h u.ska 

uqo,a iud.ula f,i lghq;= lsÍu ioyd 2011 wxl 

42 ork uqo,a jHdmdr mk; hgf;a n,m;% ,nd § 

we;s jHdmdr wdh;kj,g Y%S ,xld uy nexl=j u.ska 

mkjd we;s wju m%d.aOk wjYH;dj" j;alï u; 

nr ;enQ wju m%d.aOk wkqmd;" øjYS,;d wkqmd;" 

Kh l<fò .=Kd;aulNdjh" wdfhdack iSud we;=¿ 

oeä kshduk wjYH;d mkjd we;s w;r tu uqo,a 

iud.ï u.ska kshduk wjYH;d imqrd,k njg 

t;eka mÍlaIK iy ÿria: mÍlaIK l%ufõohka 

;=<ska ksrka;r j wëlaIKh isÿlrkq ,nhs'

ñg wu;r j fuu uqo,a iud.ï ;jÿrg;a 

kshdukhkag hg;aùu my; mßÈ isÿfõ'

•	ish¨ u n,m;%,dNS uqo,a iud.ï i|yd ndysr 

ú.Kkh wkqu; ú.Kk iud.ï u.ska isÿlsÍu 

wksjd¾h lr we;s w;r tu jd¾;d uyck;djf.a 

oekqïj;aùu i|yd m%o¾Ykh lsÍug;a mqj;am;a 

u.ska m%isoaO lsÍug;a wod, wKmk;a u.ska 

wksjd¾h lr we;' 

•	;j o" uyck;djf.a wjfndaOh j¾Okh lsÍu 

Wfoid tu n,m;%,dNS uQ,H wdh;k fYa‚.; 

lsÍu isÿ l< hqq;= nj o uy nexl=j u.ska okajd 

we;' 

•	tfia u fndfyda uqo,a iud.ï ,ehsia;=.; 

iud.ï jk neúka Y%S ,xld iq/l=ïm;a yd úksuh 

fldñIka iNdfõ úêúOdkj,g hg;aùu ksid o 

tu wdh;k ;jÿrg;a oeä kshdukhkag hg;a 

ùula isÿfõ'

tfia u" hï wdldrhl wkql+,;d .eg¨ 

mej;shfyd;a tu wdh;kj, wOHlaI uKav,h 

iy by< l<ukdldß;ajh iuÕ ta i|yd úi÷ï 

,nd .ekSug yd wdh;k m%;sjHqy.; lsÍug Y%S 

,xld uy nexl=j ksr;=rej u lghqq;= lrhs' tjeks 

kshduk miqìula ;=< n,m;%,dNS uQ,H wdh;k 

ì|jeàug we;s yelshdj wju lsÍu ;yjqre flf¾'

;j o" hï uQ,H wl%ñl;djhla fya;=fjka lsishï 

uQ,H wdh;khla ì| jegqKfyd;a Y%S ,xld 

;ekam;= rlaIK iy øjYS,;d wdOdrl fhdackd 

l%uh hgf;a ish¨ u ;ekam;alrejkag remsh,a 

1"100"000l Wmßuhlg hg;a j rlaIK jkaÈ uqo,la 

msßkefukq we;'
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wjidk jYfhka" ì| jegqK wdh;kh wEjr 

lr j;alï úl=Kd ,efnk uqo,a" ysñlï mEfï 

m%uqL;djg hg;a j ;ekam;alrejkayg f.ùug 

wod< lghq;= kshduk wêldßh úiska kS;Hkql+, 

j isÿ lrkq ,nhs'

;ekam;= iy uqo,a jHdmdr iïnkaOj 
uyck;djf.a ld¾hNdrh yd j.lSu l=ulao@

rgl uq,H moaO;s ia:dhS;dj mj;ajd .ekSu 

i|yd uyck;djf.ka ;ekam;= Ndr.kakd uq,H 

wdh;kj,g fuka u uyck;djg o lsishï jQ 

l¾hNdrhla yd j.lSula mejÍ we;s w;r tu 

ld¾hNdrh yd j.lSu my; mßÈ fõ' 

•	´kEu mqoa.,fhl= úiska lsishï jQ wdh;khl 

ish uqo,a ;ekam;=jla lsÍug fmr tu wdh;kh 

uyck;djf.ka ;ekam;= Ndr .ekSu i|yd Y%S 

,xld uy nexl=fõ uqo,a uKav,h u.ska wjirh 

,;a uQ,H wdh;khlao hkak fidhd n,d ta nj 

;yjqre lr .ekSu'

•	tfia u" ;ekam;alre úiska ish ;ekam;=fõ we;s 

m%;s,dNh iy wjodku úYaf,aIKh lsÍu ;=<ska 

;u ;ekam;=fõ wdrlaIdj ms<sn| ;yjqre lr 

.ekSu' fuys § ;ekam;=lrejka úiska wjOdrKh 

l< hq;= u lreK jkafka by< m%;s,dNhla ,nd 

§ug lghq;= lrk ;ekam;= iïnkaOfhka by< 

wjodkula mj;sk njhs'

•	fuys § fuu wkjir uQ,H wdh;k iy 

mqoa.,hka úiska by< fmd,S wkqmd;slhka$ 

m%;s,dN ,ndÈfï fmdfrdkaÿj hgf;a ;ekam;=  

/ia lrñka mj;ajdf.k hk jHdmdrj, meje;au 

iy tfia by< fmd,S wkqmd;slhka$m%;s,dN 

,ndÈug we;s yelshdj ms<sn| j ;ekam;alre 

úiska úplaIK Ndjfhka fidhd ne,Su'

•	;j o" Tn j.lSula iys; mqoa.,fhl= f,i 

wkjir uqo,a jHdmdr fyda mqoa.,hka ms<sn| 

f;dr;=re oek.;a ú.i 011-2477504 hk ÿrl:k 

wxlh yryd fyda 1935 hk laI‚l ÿrl:k 

weu;=ï wxlh yryd fyda Y%S ,xld uy nexl=j 

fj; jd¾;d lsÍu' fuys § wkjir uqo,a jHdmdr 

iy ta yd iïnkaê; mqoa.,hka ms<sno f;dr;=re 

,ndÿka mqoa.,hka iy ,ndÿka f;dr;=rej, 

ryiHNdjh wdrlaId lsÍfï j.lSug Y%S ,xld 

uy nexl=j ne£ isà'  

•	tfia u" Y%S ,xld uy nexl=j u.ska uqo,a jHdmdr 

mk;g mgyeks j uyck ;ekam;= Ndr.ksñka 

wkjir uqo,a jHdmdr lghqq;=j, ksr;jk 

mqoa.,hka iy wdh;k iïnkaOfhka isÿ lrk 

uqo,a jHdmdr lghq;= ioyd uyck;dj f,i 

Tnf.a mq¾K iyfhda.h ,nd §u'

uQ,dY%( 

Y%S ,xld uy nexl=j - jd¾Isl jd¾;dj 2022

2011 wxl 42 ork uqo,a jHdmdr mk;

FINANCIAL LITERACY SURVEY – SRI LANKA 2021

https://www.cbsl.gov.lk/en/news/release-of-financial-
literacy- survey-sri-lanka-2021


