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fjf<|fmd< yeisÍu wëlaIK m%fõYhka

úúO fufyhqï mßirhka iy jHqyhka hgf;a 

fjf<|fmd< yeisÍu wëlaIKh ie,iqï lr 

l%shd;aul jk neúka" kshduk wruqKq" iïm;a iy 

l=i,;d uÜgï fukau uQ,H wxYfha iy iuia; 

wd¾Ólfha ixj¾Okhg o .e,fmk mßÈ m%Odk 

m%fõYhka folla Tiafia th ilia l< yelsh' 

wkql+,;d u; mokï jQ m%fõYfha §" uQ,H fiajd 

imhkakka úiska wod< kS;s iy fr.=,disj,g wkql+, 

fkdùu flfrys wëlaIljreka wjOdkh fhduq lrk 

w;r" tys§ kS;s yd fr.=,disj,g mQ¾K wkql+,;dj 

iy;sl lsÍu i|yd iqÿiq n,d;aul lsÍfï l%shdud¾. 

.kq we;' tfia jQjo" wjodkï u; mokï jQ m%fõYfha 

§ wjodkï úYaf,aIKh iy wjodkï wju lsÍï 

flfrys wëlaIljreka wjOdkh fhduq lrhs' ta 

wkqj" wjodkï u; mokï jQ m%fõYh fjf<|fmd< 

yeisÍu wëlaIKfhys jvd mq¾j.dó m%fõYhla f,i 

y÷kd.; yels w;r tys§ wëlaIK l%shdj,shg fmr 

iy wëlaIK pl%h ;=< § y÷kd.;a wjodkï uÜgï 

wkqj wëlaIK l%shdldrlï jvd iQlaIu f,i ilia 

lsÍu isÿfõ'

m%Odk wëlaIK fuj,ï

fjf<|fmd< yeisÍu wëlaIKh ;=< udOH ksÍlaIK 

iy uQ,H fiajd iudf,dapk" f;aud;aul iudf,dapk 

^Thematic Review&" yÈis fjf<|fmd< ixpdr iy 

weu;=ï ^mystery shopping and calls&" fukau uQ,H 

fiajd imhkakkaf.a iajhx ;lafiare lsÍu iy uQ,H 

fiajd imhkakkaf.a by< l<ukdldÍ;ajh iuÕ 

kshq;= ù lghq;= lsÍu jeks wëlaIK fuj,ï ud,djla 

we;=<;a fõ' fuu fuj,ï fjf<|fmd< yeisÍu 

ms<sn| wjodkï iy tys§ u;=jk .eg¨ md,kh 

lsÍu i|yd hï Ndú;hka iy md,k l%ufõohkaj, 

m%udKd;aul nj ks¾Kh lsÍu iïnkaOfhka úfYaI 

ye|skaùu

miq.sh oYl foll muK ld,h ;=< úêu;a 

kshdukhka iys; ÈhqKq wd¾Ólhka ;=< mjd isÿ 

jQ uQ,H ì|jeàï iy uQ,H w¾nqo yuqfõ uQ,H 

wdh;k" uQ,H wêldÍka iy iuia;hla f,i uQ,H 

moaO;sh flfrys uyck;djf.a" úfYaIfhka u uQ,H 

mdßfNda.slhkaf.a úYajdih iy meye§u mj;ajd 

.ekSu b;du;a jeo.;a jk nj ukd f,i fmkakqï 

lr we;' fuu ;;a;ajh ;=< uQ,H wka;¾.;Ndjh 

j¾Okh lsÍu iy uQ,H fiajd imhkakka úiska 

i,id we;s uQ,H mdßfNda.sl wdrlaIdj Yla;su;a 

lsÍu flfrys jeä wjOdkhla fhduq lrñka uQ,H 

moaO;s iqmÍlaIK ld¾hfha úIh m:h fukau ta 

i|yd jk m%fõYhka jvd;a Yla;su;a lsÍug iy 

yev.iajd .ekSug f,dalfha iEu uQ,H wêldßhla 

u fhduq úh' ta wkqj" uQ,H mdßfNda.sl wdrlaIK 

rduqj" M,odhS kshdukhka" yeisÍï wëlaIKh iy 

mdßfNda.sl iún, .ekaùu u.ska Yla;su;a lsÍu 

f,dj mqrd uQ,H wêldÍkaf.a m%uqL;djhla njg 

m;afjñka we;' ksoiqkla  f,i" f,dal nexl=j úiska 

mj;ajk ,o 2022 f.da,Sh uQ,H wka;¾.;Ndjh iy 

mdßfNda.sl wdrlaIKh ms<sn| iólaIKhg wkqj" 

thg m%;spdr oelajQ rgj,a 113la w;ßka rgj,a 109l 

uQ,H mdßfNda.sl wdrlaIdj ms<sn| fr.=,dis l%shd;aul 

jk nj jd¾;d lr we;'

fjf<|fmd< yeisÍu wëlaIKh

uQ,H moaO;sfha ia:djr;ajhg iy wd¾Ól j¾Okhg 

odhl fjñka" fjf<|fmd< iqms,smkakNdjh iy 

;ekam;alrejka" Kh .eKqïlrejka" wdfhdaclhka 

hk md¾Yjlrejka fukau uyck;dj w;r  úYajdih 

ms<sn| mq¿,a wruqK idlaId;a lr .ekSu u.ska 

kshdulhska úiska uQ,H mdßfNda.sl wdrlaIKfha 

uQ,sldx.hla jk fuu fjf<|fmd< yeisÍu 

wëlaIKh Ndú; lrkq ,nhs' mq¿,a fyda mQ¾K úIh 

m:hla iys; fjf<|fmd< yeisÍu wëlaIKh u.ska 

uQ,H fiajd imhkakkaf.a ksIamdok" fiajd" moaO;s 

iy l%shd mámdá ms<sn| wLKav iudf,dapkhla isÿjk 

w;r tu.ska läkï ksjerÈ lsÍï iy n,d;aul 

lsÍï l%shdjg kxjkq ,efí' fjf<|fmd< yeisÍu 

wëlaIKh" uQ,H wdh;k úplaIKYS,S wëlaIKh 

iuÕ ii|d n,k úg" wruqKq" m%fõYh" l%shdj,sh 

iïnkaOfhka hï iudklï mej;=K o" tys ixl,am 

iy wjOdkh fhduq lrk lafIa;% wkqj úplaIKYS,S 

wëlaIKhg jvd fjkia jk w;r" tu.ska uQ,H 

mdßfNda.slhska iy uQ,H fiajd imhkakka hk 

fowxYhg u jvd;a idOdrK jQ ;;a;ajhla ,nd §ug 

lghq;= lrkq we;' 

úfYaI igyk 4

fjf<|fmd< yeisÍu wëlaIKh( uQ,H moaO;sfha úYajdih mj;ajd .ekSu

rEm igyk
ú'i' 2'1

fjf<|fmd< yeisÍu wëlaIK l%shdj,sh

fjf<|fmd< wfõlaIKh

f;dr;=re

ksrka;r wëlaIKh

1' ie,iqï ilia lsÍu

2' l%shd;aul lsÍu

3' jd¾;d lsÍu 

4' miq úmru

5' ie,iqï fjkia lsÍu

6' o;a; jd¾;d lsÍu

1' j¾;d úYaf,aIKh lsÍu

2' l%shd;aul lsÍu 

3' jd¾;d lsÍu 

4' miq úmru

5' ie,iqï fjkia lsÍu 

6' o;a; jd¾;d lsÍu

mQ¾j ie,iqïlrKh

jd¾;dlrKh" wëlaIKh 

iy n,d;aul lsÍu
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wjOdkhla fhduq lrñka fhdod.kq ,nk w;r" 

fuu.ska M,odhS fjf<|fmd< yeisÍu wëlaIKhla 

isÿ lsÍu i|yd wëlaIljrekayg myiqlï i,id we;'

uy nexl=fõ fjf<|fmd< yeisÍï wëlaIK ld¾hh

uQ,H mdßfNda.sl wdrlaIK kshdukhkays f.da,Sh 

jYfhka isÿjQ ixj¾Okh wkqj hñka" Y%S ,xld 

uy nexl=j úiska 2020 jif¾ § uQ,H mdßfNda.sl 

in|;d fomd¾;fïka;=j msysgqjk ,o w;r" uqo,a 

kS;s mkf;a 10^we& j.ka;sh hgf;a" 2023 jif¾ 

wf.daia;= ui §" 2023 wxl 01 ork uQ,H mdßfNda.sl 

wdrlaIKh ms<sn| fr.=,dis ksl=;a lrk ,§' 2024 

jif¾ wf.daia;= udifha isg mQ¾K jYfhka n,d;aul 

jk fuu fr.=,dis u.ska" úúO kS;suh ;;a;aj hgf;a 

óg fmr ksl=;a lr we;s mdßfNda.sl wdrlaIK rduq 

taldnoaO lsÍu iy Yla;su;a lsÍu o" Y%S ,xld uy 

nexl=j úiska kshdukh lrkq ,nk uQ,H fiajd 

imhkakkaf.a fjf<|fmd< yeisÍu wëlaIKh lsÍu 

i|yd Y%S ,xld uy nexl=j fj; wjYH n,;, o ,nd 

§ we;'

fuu fr.=,dis u.ska ,eî we;s n,;, m%ldrj" uQ,H 

fiajd imhkakkaf.a jd¾;d ù we;s wkql+,;d fkdùï 

iy wl%ñl;d ms<sn|j ksis ie,ls,a,la olajñka 

wjodkï u; mokï jQ m%fõYhla hgf;a fjf<|fmd< 

yeisÍu wëlaIKh wdrïN lsÍug Y%S ,xld 

uy nexl=j lghq;= ilia lr we;' fjf<|fmd< 

yeisÍu wëlaIKfhys uq,a mshjrla f,i" uQ,H 

mdßfNda.sl in|;d fomd¾;fïka;=j úiska uQ,H 

fiajd imhkakkaf.a meñ‚,s yeisrùfï hdka;%Kh 

ms<sn| f;aud;aul iudf,dapkhla isÿ lr we;s 

w;r" fuu.ska uQ,H fiajd imhkakkayg Tjqkaf.a 

wNHka;r meñ‚,s yeisrùfï hdka;%Kh jeäÈhqKq 

lsÍug wjia:djla i,ik ,o w;r u" fjf<|fmd< 

yeisÍu wëlaIK l%shdj,sh i|yd miqìu ieliSuo 

fuh WmldÍ jkq we;' 

iudma;sh iy bÈß oelau

kùk uQ,H ksmehqï iy fiajdjkays mj;sk jeä 

wjodkï iy ixlS¾K;d iuÕ iEu rgla u .uka 

lrk ;;a;ajhla ;=< uQ,H wka;¾.;Ndjh iy moaO;s 

ia:dhs;dj idlaId;a lr .ekSfï m%Odk wx.hla f,i 

uQ,H moaO;sh flfrys uyck úYajdih ;yjqre 

lsÍu ie,lsh yel' Yla;su;a fjf<|fmd< yeisÍu 

wëlaIKh uQ,H mdßfNda.sl wdrlaIKh kshdukh 

lsÍfï m%Odk hdka;%Kh f,i lghq;= lrk w;r" 

ksrka;rfhka u uQ,H mdßfNda.slhskag idOdrK f,i 

ie,lSu iy uQ,H fiajd imhkakkaf.a j.lSï iy.; 

fjf<|fmd< yeisÍu ;jÿrg;a Yla;su;a lrkq ,nk 

w;r" fuu.ska iuia; uQ,H moaO;sh flfrys uyck 

úYajdih jeä lsÍug u. mEfoa'

fï iïnkaOfhka" uQ,H fiajd imhkakkaf.a 

fjf<|fmd< yeisÍu wëlaIKh isÿ lsÍu i|yd 

wjYH hdka;%K" ksmqK;d iy l%shd mámdá Y%S ,xld 

uy nexl=j úiska 2023 wxl 01 ork uQ,H mdßfNda.sl 

wdrlaIK fr.=,disj,g wkqj ixj¾Okh lrñka 

mj;S' j¾;udkfha" Y%S ,xld uy nexl=j úiska tys 

wëlaIK m%fõYh" fuj,ï iy ta iïnkaO ish¨‍ 

wjYH úia;r iys;j taldnoaO fjf<|fmd< yeisÍï 

wëlaIK w;afmd;la ilia lr we;s w;r 2024 jif¾ 

fojk Nd.fha § iïmQ¾K úIh m:hlska iukaú; 

m<uq fjf<|fmd< yeisÍu wëlaIKh wdrïN lsÍug 

wfmalaId lr we;' bÈßfha §" uQ,H mdßfNda.slhskaf.a 

úYajdih ;yjqre lrñka jvd;a Yla;su;a iy ia:djr 

uQ,H moaO;shlg odhl ùfï wruq‚ka fjf<|fmd< 

yeisÍu wëlaIKh M,odhS f,i l%shd;aul lsÍu i|yd 

wjYH m<mqreoao iy m%ùK;ajh ,nd .ekSu i|yd 

wfkl=;a rgj, fjf<|fmd< yeisÍï wëlaIljreka 

iy uQ,H wka;¾.;Ndjh i|yd jQ ikaOdkh ^AFI& 
iy cd;Hka;r uQ,H mdßfNda.sl wdrlaIK ixúOdkh 

^FinCoNet& jeks cd;Hka;r ixúOdk fj;ska jeä 

iyfhda.hla ,nd .ekSug Y%S ,xld uy nexl=j 

wfmalaId lrkq ,nhs'
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