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Ref: 34/01/016/0016/001
06 April 2020

To: CEOs of All Members of the Common ATM Switch

Withdrawal Fee Charged from Senior Citizens for Cash Withdrawals through the Common ATM Switch
(CAs)

Considering the request made by the government, all CAS members are hereby informed to waive off the
fees charged from senior citizens for cash withdrawals carried out through the CAS network for a period
of two months from 01 Aprll 2020. Accordingly, the fees charged tor the CAS withdrawals carried out by
senior citizens from 01 April 2020 shall be refunded to respective accounts immediately. LankaClear (Pvt)
Ltd.(LCPL) has agreed to waive off the fees charged by LCPL in respect of the withdrawals carried out by
senior citizens during this period.

However, interchange fee specified in the General Direction No. 01 of 2020 — Fees Chargeable on the
transactions effected through the Common ATM Switch dated 20 January 2020 shall apply for all cash
withdrawals carried out through CAS.

D Kumaratung

Director Payments and Settlements Department
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