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Objective of the Credit Counselling Centre (CCC)
[bookmark: _Hlk218261184]The CCC is to facilitate effective financial management by individuals and Micro, Small and Medium Enterprises (MSMEs) (counselees) to reduce their over-indebtedness, enhance their credit scores, improve their financial literacy and access to finance, and foster sustainable financial behaviors which would contribute to promote their economic wellbeing. 
[bookmark: _Hlk218261210]The services of the CCC 
The services of the CCC are intended for individuals who are facing financial challenges, including those with poor credit history or those seeking advice on managing personal finances or debt and
MSMEs that require assistance with financial planning, credit management, or accessing finance to support business operations and growth.
In fulfilling the objective of the CCC, the CCC may provide following services to individuals and MSMEs:
i)	financial counseling
ii)	Counselling on debt management and budgeting 
iii)	Credit report analysis and improvement strategies
iv)	Negotiation and mediation with creditors for repayment plans
v)	Guidance on available financial products (loans, savings, insurance, etc.)
vi)	Guidance on financial consumer protection aspects
vii)	Support MSMEs by 
· Assisting in preparing financial documentation for loan applications,
· Providing guidance on improving business cash flow and financial planning and 
· Facilitating access to the financial networks and partnerships with banks, non-bank financial institutions and microfinance institutions.

