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1 In addition, 05 Appeals have been received with regard to non-adherence to the stipulated time periods. 

SN Requirement under section 10 of RTI Act Information/ 

status 

01 Total number of information requests received during 

2019 by the Central Bank of Sri Lanka (CBSL) 

144 

02 Total number of information requests received during 

2019 for which information was provided  

110 

03 Total number of information requests received during 

2019 where provision of information was rejected 

24 

04 Total number of information requests received during 

2019 which have been forwarded to relevant other 

public authorities in terms of Regulation 4 (6) of the 

Regulations promulgated under RTI Act that was 

published in the Gazette Notification No. 2004/66 dated 

03.02.2017. 

10 

05 Fees collected during the year by the CBSL for 

provision of information 

No fees were collected 

06 Number of requests rejected under the section 5 of RTI 

Act 

09 

07 Number of times information was provided at the 

direction of the Right to Information Commission 

01 

08 Number of appeals from refusal to communicate 

information 

191 

09 Practices relating to the maintenance, management and 

destruction of records at the CBSL 

In terms of the provisions of 

section 7 of RTI Act and 

other relevant written laws 

in Sri Lanka, the CBSL 

maintain 

records/information 

10 Activities relevant to the CBSL under section 8 of RTI 

Act 

Not applicable 

11 Suggestions for improving the effectiveness of the 

regime of transparency, if any 

Information pertaining to 

the Employees’ Provident 

Fund (EPF) can be obtained 

by any member of EPF, 

directly. However, it has 

been observed that an 

organized third party has 

been requesting for such 

information on EPF relating 

to estate workers in the 

Central Province.  
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