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The Centra l  Ba nk of Sr i  La nka  (CBSL) ha s  the s ol e a uthor i ty to i s s ue c urrenc y notes  a nd c oi ns  on 

beha l f of the Government of Sr i  La nka . At the end of the fourth qua rter  2020 , c ur renc y notes  a nd 

c oi ns  i n c i rc ul a ti on a mounted to Rs . 835  bi l l i on. 

   
 

 

 
 

 
 

 

  

 

 

 

Description 

Rs. million Percentage Change 

2019 
Q4 

2019  

Q4 
2020  

(a) 

Q4 
19/18 

Q4 
20/19 

Currency in Ci rculation 677,967 677,967 834,808 5.8 23.1 

   of which held by:       

    a ) Banks 183,759 183,759 193,798 9.5 5.5 

    b) Publ ic 494,208 494,208 641,010 4.5 29.7 

(a) Provisional  Source: Central Bank of Sri Lanka 
 

Share of Currency held by Public and 

Currency held by Banks 

Chart 

2 

 
 

Currency in Circulation 
Chart 

1 

Tabl e:  1 

 
Currency in Circulation (As at end period) 

 

 1     Currency in Circulation 

Currency Notes in Circulation by 
Denominations at end Q4 2020 

(in Volume Terms) 

Chart 

3 

Currency Notes in Circulation by 

Denominations at end Q4 2020 

(in Value Terms) 

Chart 

4 

(a) Currency notes with denominations including Rs.200 and below      neg. - negligible 
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 Non-c a s h pa yments  a re fa cilitated through both l arge value pa yment s ystem a nd retail  payment 

s ys tems  i n Sr i La nka.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

Retail Payments 

(in Value Terms) 

Chart 

6 

Large Value Payments and Retail 

Payments 

(in Value Terms) 

Chart 

5 

 2      Non-Cash Payments 

Large Value Payment System 

Real Time Gross Settlement (RTGS) System 

        

Retail Payment Systems and Instruments 

Cheques 

Sri Lanka Interbank Payment (SLIP) System  

Payment Cards 

Mobile Phone based Payment Mechanisms  

Internet based Payment Mechanisms  

Tele Banking               

Postal Instruments 

LANKAQR 
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2.1 Real Time Gross Settlement (RTGS) System 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 

 

T ransactions by T ype 

(a) Includes Rupee Settlement of Central Bank Forex Transactions  

neg. – negligible Source: Central Bank of Sri Lanka 

 
 
 

                    Volume              Value (Rs. billion) 

Description 

 
2019 

Q4 
2019 

Q4  
2020 

Percentage 
Change  

Q4 
20/19 

 
2019 

Q4 
2019 

Q4  
2020 

Percentage 
Change  

Q4 

20/19 

Total  Transactions    427,891 101,485 98,420 -3.02  117,150.9    23,144.0   45,978.2  98.66 

Average per day  1,761 1,637 1,587 -3.05  482.1    373.3   741.6  98.66 

R e p o 55,160 10,125 8,925 -11.85 37,314.3   6,017.3   9,437.2  56.83 

Intraday Liquidity Facility (ILF) 47,224 8,716 7,045 -19.17 30,481.2   5,311.4   4,200.2  -20.92 

Standing Deposit Facility (SDF) 7,707 2,016 3,532 75.20 14,964.8   3,840.4   23,935.5  523.26 

I n terbank Transactions 44,802 11,090 7,605 -31.42 18,948.8   4,305.2   3,901.0  -9.39 

Cu s tomer Transactions 196,949 50,272 52,813 5.05 10,468.2   2,418.7   3,122.1  29.08 

Cl e aring H ouse Transactions  74,636 18,942 18,248 -3.66 4,750.7   1,220.1   1,314.9  7.77 

I n ternal  Fund Transfers  8 - 1 - 2.8   -    neg.  - 

Oth e r Transactions (a) 1,405 324 251 -22.53 220.2   31.0   67.4  117.42 

T ransactions by Size     

Percentage 
Share 

Q4 
2020 

   

Percentage 
Share 

Q4  
2020 

B e low  Rs. 1 m n    72,097   17,911   19,713   20.03 16.2   4.0   4.1  0.01 

R s . 1 m n – Rs . 100 m n  216,590   54,566   50,187   50.99 5,633.3   1,361.6   1,207.3  2.63 

R s . 100 mn – Rs . 500 mn  88,167   19,123   16,252   16.51 23,099.9   4,848.0   4,135.7  8.99 

R s . 500 mn – Rs . 1,000 m n  28,228   5,536   5,531   5.62 21,170.7   4,306.4   4,147.5  9.02 

R s . 1,000 m n and above   22,809   4,349   6,737   6.85 67,230.9   12,624.0   36,483.6  79.35 

Volume and Value of RTGS Transactions (During the period) 

 
Tabl e:  2 

 

 RTGS System, the large value inter-participant fund transfer system in Sri Lanka is owned and operated by CBSL. 

 RTGS System is open for business on bank business days and settles payment instructions between participants 

from 8.00.a.m. to 4.30 p.m.  

 RTGS System provides settlement facilities for individual customer payments of participant institutions from 8.00 

a.m. to 3.00 p.m. 

 As at end of the fourth quarter of 2020, there were 34 participants in the RTGS System, i.e. CBSL, 24 Licensed 

Commercial Banks, 7 Primary Dealer Companies, Employees’ Provident Fund and the Central Depositary System of 

the Colombo Stock Exchange. 

 The Payment and Settlement Systems Circular No. 18 of 2020 on Revision of transactions fees of LankaSettle System 

and extension of cut-off time for accepting customer transactions with effect from 01 October 2020, through which: 

- the operator charge levied by CBSL for RTGS transactions was reduced to Rs. 200 from Rs. 450, and  

- the fee that can be charged from customers for fund transfers effected through RTGS System was reduced 

to Rs. 400 from Rs. 1,000 per transaction.  
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RTGS Transactions by Type of 

Participants Q4 2020 
(in Volume Terms) 

 

Chart 

9 

 

RTGS Transactions by Type of 

Participants Q4 2020 

(in Value Terms) 

Chart 

10 

 
 

Total Volume and Total Value of RTGS 

Transactions 

Chart 

7 

 
 

RTGS Transactions by Type of 

Participants Q4 2020 
Chart 

8 

Average Volume of RTGS 

Transactions per day 

Chart 

11 

Average Value of RTGS Transactions 

per day 

Chart 

12 
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ne g.  - n e gli gib le 

 
 
 

Source: Central Bank of Sri Lanka 
 
 
 
 
 
 

 

 
 

 
 

 

 
 

                     Volume Value (Rs. billion) 

Description 

 
2019 

Q4 
2019 

Q4 
2020 

Percentage 

Share 
Q4 

2020 

 
2019 

Q4 
2019 

Q4 
2020 

Percentage 

Share 
Q4 

2020 

B e fore 12.00 noon  178,581 42,025 38,180 38.8 60,350.8 12,446.9 24,043.9 52.3 

Af te r 12.00 n oon 249,310 59,460 60,240 61.2 56,800.1 10,697.1 21,934.4 47.7 

Composition of RTGS Transactions by 
Size Q4 2020 

(in Volume Terms) 

Chart 

13 

Time Distribution of RTGS Transactions 

(in Volume Terms) 

Chart 

15 

Time Distribution of RTGS Transactions 

(in Value Terms)  

Chart 

16 

Time Distribution of RTGS Transactions (During the period) 

 

Composition of RTGS Transactions by 

Size Q4 2020 

(in Value Terms) 

Chart 

14 

Tabl e:  3 
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2.2 Cheques  

 LKR Cheque Clearing  

 
 
 
 
 
 
 

 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 

 
Cheque Clearing  by  S ize  

 * ch e q ues  received for clearing                            Source:  LankaClear (Pvt) Ltd. 

 
 
 

 
 
 

 
 

Description 

                Volume (‘000)   
 

Percentage  
Change  

Q4 
20/19 

Value (Rs. billion)  
 

Percentage 
Change  

Q4 
20/19 

 
2019 

Q4 
2019 

Q4  
2020 

 
2019 

Q4 
2019 

Q4  
2020 

To ta l  Cheques Cleared*     46,801.8   11,691.5   8,394.1  -28.20  9,863.1   2,435.3   1,910.0  -21.57 

Ave ra ge per day  192.6   188.6   135.4  -28.21  40.6   39.3   30.8  -21.63 

B e low  Rs. 0.1 mn  34,847.6   8,712.4   6,176.1  -29.11  1,004.5   252.6   183.1  -27.53 

R s . 0.1mn -  Rs . 1m n  10,575.3   2,638.0   1,941.6  -26.40  2,885.7   719.1   542.4  -24.58 

R s .1 m n - Rs .11m n  1,305.4   323.0   261.2  -19.13  3,183.1   786.0   639.6  -18.62 

R s .11 mn -  Rs .51mn  62.0   15.4   13.4  -12.97  1,317.6   327.3   285.3  -12.84 

R s .51mn -  Rs .100mn  8.8   2.0   1.5  -27.09  674.6   157.0   110.1  -29.87 

Ab o ve Rs . 100 mn.   2.7   0.7   0.4  -43.60  797.6   193.3   149.5  -22.65 

   Cheque Cl ear ing (During the per i od) Tabl e:  4 

 

 At present, all LKR cheques and drafts are cleared by LankaClear (Pvt) Ltd (LCPL) through the Cheque Imaging and 

Truncation (CIT) System. 

 CIT System commenced operations on 11 May 2006 with the aim of reducing the time taken for clearing and 

settlement of cheques, by avoiding physical delivery of cheques and enhancing efficiency of the system. 

 With the introduction of the CIT system cheque realization time was reduced to T+1, where T is the day on which 

LCPL receives the cheque for clearing and 1 indicates one business day from T, i.e. the following business day. 

 The General Direction No. 01 of 2006 on Cheque Imaging and Truncation System was issued by CBSL to streamline 

the operations of the CIT System.  

 The General Direction No. 01 of 2007 on the Participating Institutions’ Service Norms and Standard Times for 

Accepting Cheque Deposits from Customers and Crediting Cheque Proceeds to Customers’ Accounts was replaced 

by the General Direction No. 03 of 2013 on Service Norms and Standard Times for Accepting Cheque Deposits and 

Crediting Cheque Proceeds. 

 As per the General Direction No.03 of 2013; 

- The island-wide minimum cut-off time for accepting cheques for T+1 clearing by participating institutions is 

3.00 p.m. and proceeds of cleared cheques should be credited to the respective customer’s accounts by 

2.30.p.m. on the following business day. 
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Source: LankaClear (Pvt) Ltd.  

 
 
 
 

 
 

Description 

 Volume (‘000)  
 

Percentage  
Change  

Q4 
20/19  

   Value (Rs. billion)  
 

Percentage 
Change  

Q4 
20/19 

 
2019 

Q4 
2019 

Q4  
2020 

 
2019 

Q4 
2019 

Q4  
2020 

To ta l  Cheques Returned      1,906.1   439.9   406.7  -7.5  320.1   72.9   55.0  -24.5 

Return Code  
 

2019 
Q4 

2019 
Q4 

2020 

R e fer to Drawer  47.1   47.6   25.7  

Pa ym ent S topped 
b y D ra wer 

 18.9   17.9   13.6  

Acco u nt Closed  16.2   17.6   9.2  

Ef fects  not Real ized  1.6   1.6   0.5  

Pa ym ent 
p o stponed pending 
d ra wer's  

co n fi rmation 

 1.2   0.2   32.4  

Cre d its  not Veri fied  0.9   0.7   7.3  

Oth e r  14.2   14.5   11.3  

Description  
 

2019 
Q4 

2019 
Q4 

2020 

Vo l ume of Ch eques  
R e turned (a s a  % of 

t ot a l  vo l ume  of 

c he que s re c eived  for  

c l e a r ing)  

4.1 3.8 4.8 

Va lue of  Cheques  
R e turned (a s a  % of 
t ot a l  vo l ume  of 

c he que s re c eived  for  

c l e a r ing)  

3.2 3.0 2.9 

Ave ra ge Volume of 
Ch e q ues  Returned per 

d a y  

 7,844   7,094   6,560  

Ave ra ge Value of  
Ch e q ues  Returned per 

d a y (Rs. m illion) 
 1,317.4   1,175.7   887.6  

Average Volume of Cheques Cleared 
per day  

 

Chart 

17 

Average Value of Cheques Cleared 
per day  

 

Chart 

18 

 

 

Cheque Returns  
Return Code-wise Cheque Returns      

(As a Percentage of Total Volume of 

Cheque Returns)  

Cheque Returns (During the period) Tabl e:  5 

 

 
 

Table 

6 

 

 
 

Table 

7 

 

    Source: LankaClear (Pvt) Ltd.                 Source: LankaClear (Pvt) Ltd. 
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{ 

 
  
 

 

 

 

 

Cheque Returns by Return Code 

As a Percentage of Total Cheque 

Returns 

Chart 

23 

 

Composition of Cheque Returns   

 Q4 2020 by Return Code 

Chart 

24 

Chart 

19 

Average Volume of Cheques 

Returned per day  

 
 

Total Volume of Cheque Returns as a 
Percentage of Total Volume of 

Cheques Received for Clearing 

Chart 

21 

 

Total Value of Cheque Returns as a 
Percentage of Total Value of Cheques 

Received for Clearing 

Chart 

22 

Average Value of Cheques Returned 

per day  
 

Chart 

20 
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US Dollar Cheque Clearing  
 
 
 
 
 
 
 
 
 
 
 
 
 

Source: LankaClear (Pvt) Ltd. 

 

 2.3 Sri Lanka Interbank Payment (SLIP) System  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Description 

Volume   
 

Percentage  
Change  

Q4 
20/19 

Value (US Dollar million)  
 

Percentage  
Change  

Q4 
20/19 

 
2019 

Q4 
2019 

Q4 
2020 

 
2019 

Q4 
2019 

Q4 
2020 

To ta l  Cheques Cleared      50,098   12,485   7,098  -43.1  273.0   97.2   61.8  -36.4 

Ch e q ue Clearing  per day  206   201   114  -43.3 1.1 1.6 1.0 -37.5 

   US Dollar Cheque Clearing (During the period) Tabl e:  8 

 

 

Volume of US Dollar Cheques Cleared  

 

Chart 

25 

 

Value of US Dollar Cheques Cleared  

 

Chart 

26 

 US Dollar Cheque Clearing System operated by LCPL was introduced on 1 October 2002.  

 The System clears;  

- US Dollar cheques/drafts issued by commercial banks in Sri Lanka payable to Sri Lankan individuals 

and institutions. 

- US Dollar cheques issued by Banks or Exchange Houses abroad drawn on commercial banks in Sri 

Lanka. 

 23 Commercial Banks in Sri Lanka participate in this system and Sampath Bank PLC acts as the settlement bank. 

 SLIP System is operated by LCPL. 

 SLIP System provides facility for settlements on T + 0 basis on each business day, for payment instructions submitted 

before the cut-off time specified by the respective financial institutions.  

 SLIP System has the facility of accepting payment instructions for T + n (where n=0 to 14 days).  

 Low value transactions including customer transfers, standing orders and low value bulk payments such as salaries 

are effected through this system. 

 A maximum limit of Rs. 5 million per transaction was imposed with effect from 29 October 2010.  

 As at end of the fourth quarter of 2020, there were 45 participants in the SLIP System, i.e. CBSL and 23 Licensed 

Commercial Banks as primary members and, 5 Licensed Specialized Banks 15 Finance Companies and one other 

financial institution, as secondary members. 
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Description 

Volume (‘000)  
 

Percentage  
Change 

Q4 
20/19 

Value (Rs. billion)  
 

Percentage  
Change 

Q4 
20/19 

 
2019 

Q4  
2019 

Q4  
2020 

 
2019 

Q4 
2019 

Q4  
2020 

To ta l  Transactions Cleared  36,612.4   9,707.2   9,729.3  0.23  2,104.2   547.4   628.4  14.80 

Ave ra ge per day   150.7   156.6   156.9  0.19  8.7   8.8   10.1  14.77 

T ransactions by S ize 

Less than Rs. 1 mn   36,331.2   9,636.2   9,640.6  0.05  1,394.2   367.9   398.6  8.36 

Between Rs. 1 mn – 5 mn  281.3   70.9   88.6  24.97  709.9   179.5   229.7  27.96 

T ransactions by Type 

Cre d it transactions   36,599.8   9,704.5   9,726.8  0.23  2,088.5   543.6   624.9  14.97 

D e b i t tra n s a cti o n s    12.7   2.7   2.5  -5.96  15.7   3.8   3.4  -10.40 

                            Source: LankaClear (Pvt) Ltd. 

 

 

 

                                                        n eg. – negl igible  

SLIP System Transactions by 

Transaction Code Q4 2020 

(in Volume Terms) 

 

Chart 
28 

Transaction Volumes and Values of SLIP System (During the period) 

 

Volume and Value of SLIP System 

Transactions  

 

 

Chart 
27 

 

Tabl e:  9 

 

Average Value of SLIP System 

Transactions per day  

Chart 

30 

Average Volume of SLIP System 

Transactions per day  

Chart 

29 
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2.4 Payment Cards and Mobile Phone based Payment Mechanisms  
 
 
 
 
 
 
 
 
 
 

 

2.4.1 Payment Cards 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
(a) Credit Cards 

 

 
 
 
 
 
 
 
 
 
   

(a) Provis ional                                                 Source: Licensed Commercia l  Banks  
                                                                                                           Licensed Finance Companies 

 
 

 

Descr iption 
 

2019 
Q4 

2019 

Q40  
20200 

(a)0 

P ercentage Change 

Q4 
19/18 

Q4 
20/19  

1 Nu m ber of  cards  issued (during the period)  353,826   103,907   55,963   15.1  -46.1 

2 To ta l  num ber of  cards  in use (as at end period)   1,854,103   1,854,103   1,984,525   8.4  7.0 

3 To ta l  volume of  transactions  (mi l lion)   51.0   14.1   11.7   15.2  -17.0 

4 To ta l  va lue of  transactions (Rs. bi ll ion)   277.2   77.2   60.4   11.4  -21.8 

Credit Card Transactions Tabl e:  10 

 

 In order to regulate and supervise activities of service providers of payment cards and mobile phone  based payment 

systems, the Service Providers of Payment Card Regulations No. 1 of 2009, were issued in July 2009. 

 The above regulation was replaced by the Payment Cards and Mobile Payment Systems Regulations No. 1 of 2013 

(Regulations) on 07 June 2013. 

 In terms of the Regulations, Issuers of Payment Cards, Financial Acquirers of Payment Cards, Operators of Customer 

Account based Mobile Payment Systems and Operators of Mobile Phone based e-money Systems should obtain licences 

from CBSL to engage in the business or function as service providers of Payment Cards and/or Mobile Payment Systems.  

 As per the Regulations, service providers of payment cards include issuers of payment cards (debit cards, credit 

cards, charge cards and stored value cards) and financial acquirers of payment cards. 

 

Licensed Service Providers of Payment Cards (as at 31 December 2020) 

Class of Business Number of Service  Providers 

I s s u e rs  o f  D e b i t Ca rd s  33 

I s s u e rs  o f  Cre d i t Ca rd s  17 

I s s u e rs  o f  S to re d  Va l u e  Ca rd s  10 

F i n a n ci a l  Acq u i re rs  o f  Pa ym e n t Ca rd s  12 
 

                                                                                                                                                                                       Source: Central Bank of Sri Lanka 

 In 1989, commercial banks commenced issuing credit cards in Sri Lanka. 

 The Credit Card Operational Guidelines No. 1 of 2010 was issued to streamline the operations of the credit card 

business. 

 At end of the fourth quarter 2020, 14 Licensed Commercial Banks and 3 Finance Companies had been licensed to 

engage in credit card business. 
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 (a ) Provisional Source: Credit Information Bureau of Sri  Lanka  

*Whe re t he payment  i s i n a rrears for 9 0 days or  more  

 

 

 

 

 

 

 

 

 

 

 

Description 

Number of Cards  
 

Percentage  
Change 

Q4 
20/19 

Defaulted Transaction Value 
(Rs. billion) 

 
 

Percentage  
Change 

Q4 
20/19 

 
2019 

Q4 
2019 

Q4  
2020 

(a) 

 

 
2019 

 

Q4 
2019 

Q4  
2020 

(a) 

Defaulted Credit Cards *  139,492   139,492   155,448   11.4   12.2   12.2   15.5   27.0  

Number of New Credit Cards Issued and 

Total Number of Credit Cards in Use 
Chart 

32 

 

Credit Card Transactions  
Chart 

31 

 

Average Volume of Transactions per 

Credit Card  
 

Chart 

33 

 

Average Value of Transactions per 

Credit Card  

Chart 

34 

Credit Cards in Default (As at end period) Tabl e:  11 
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(b) Debit Cards 

 

 
 
 
 
 
 
 

 
 

 
 

(a ) Provis ional       Sources : Licensed Commercial Banks   
(b) Transactions  carried out at POS terminals  during the period   Licensed Specialised Banks   
       Finance Companies  
 
 

 
 
 

 
 

 
 
 

 
 
 
 
 

Descr iption 
 

2019 
Q4 

2019 

Q40  
20200 

(a)0 

P ercentage 
Change 

Q4 
19/18 

Q4 
20/19 

1 Nu m ber of  cards  issued (during the period)  4,773,541   1,071,778   1,134,684  14.6 5.9 

2 To ta l  num ber of  cards  in use (as at end period)   23,068,813   23,068,813   17,803,673  3.3 -22.8 

3 To ta l  volume of  transactions  (mi l lion)  (b)   71.1   20.6   21.8  31.2 5.8 

4 To ta l  va lue of  transactions ( Rs. bi ll ion)(b)  194.8   57.9   61.6  30.4 6.4 

Debit Card Transactions 

 

 

Number of Credit Cards under 
Defaulted Payment Category  

(As at end period) 
 

Chart 

35 

 

 Value of Credit Cards under 
Defaulted Payment Category  

(As at end period) 

Chart 

36 

 

Tabl e:  12 

 

 Debit cards were first introduced to Sri Lanka in 1997. 

 As at the end of fourth quarter 2020, 18 Licensed Commercial Banks, 4 Licensed Specialised Banks and, 11 Finance 

Companies had been licensed for issuing debit cards.    
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(a ) P rovisional       Sourc e: L i censed Commercial Banks  

                      L i c ensed Specialised Banks  

                      Fi na nce Compani es 

 
 

 

 

Description 

Volume (Million)  
 

Percentage  
Change  

Q4 
20/19 

Value (Rs.  billion)  
 

Percentage  
Change  

Q4 
20/19 

 
2019 

Q4 
2019 

Q4 

2020 
(a) 

 
2019 

Q4 
2019 

Q4 

2020 
(a) 

e -co mmerce transactions  24.6   7.6   14.5   90.8   69.6   19.4   26.8   38.1  

w h i ch carried out through;          

Cre d it Cards   8.4   2.4   3.1   29.2   43.7   11.9   12.5   5.0  

D e bit Cards   16.3   5.2   11.5   121.2   25.9   7.5   14.3   90.7  

Number of New Debit Cards Issued 

and Total Number of Debit Cards in 

Use 

Chart 

38 

 
 

Debit Card Transactions  

(carried out at POS terminals) 

Chart 

37 

Average Volume of Transactions 

(carried out at POS terminals) per 

Debit Card  

Chart 

39 

 

Average Value of Transactions 

(carried out at POS terminals) per 

Debit Card  

Chart 

40 

e-Commerce Transactions  (During the period) Tabl e:  13 
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2.4.2 Payment Card Infrastructure 

 
(a) Automated Teller Machines  
 
 
 
 

 
 
 
 
 

 (a) Provisional        Sources: Licensed Commercial Banks 
 (b) Cash withdrawals at ATMs during the period      Licensed Specialised Banks  
          Finance Companies 

 
 
 

 
 
 
 

Description 
 

2019 
Q4 

2019 

Q4 
2020 

(a) 

Percent Change 

Q4 
19/18 

Q4 
20/19 

1. Number of ATM terminals in use (as at end period)  5,023   5,023   4,252   8.8  -15.3  

2. Total  volume of financial transactions during the period (million)(b)   277.9   76.0   69.0   16.9  -9.2  

3. Total  value of financial transactions during the period (Rs. billion)(b)  3,187.7   875.8   955.9   26.5   9.1  

Average Volume of Transactions per 

ATM Terminal  

Chart 

41 

Average Value of Transactions per 

ATM Terminal  

 

Chart 

42 

 
 
 

ATM Cash Withdrawals and Payments 

Effected through Debit Cards and 

Credit Cards in Volume Terms 

Chart 

43 

 
 
 

ATM Cash Withdrawals and Payments 

Effected through Debit Cards and    

Credit Cards in Value Terms 

Chart 

44 

ATM Terminals Tabl e:  14 

 

 Automated Teller Machines (ATMs) were introduced to Sri Lanka in 1986. 

 Services provided through ATMs include cash withdrawals, balance inquiries, cheque book requisitions, fund transfers, 

utility bill payments and change of Personal Identification Numbers (PIN) etc.  
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(b) Point of Sale Terminals 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 

 

(a) provisional        Source: Licensed Financial Acquirers of Payment Cards 

 
 
 
 

 
 
 
 
 
 
 

Description 
 

2019 
Q4 

2019 

Q40 
20200 

(a)0 

Percentage Change 

Q4 
19/18 

Q4 
20/19 

1 Number of POS terminals in use (as at end period) 82,674 82,674 87,881 32.0 6.3 

2 Total  volume of transactions during the period (million)   122.0   33.5   33.7  17.3 0.5 

3 Total  value of transactions during the period (Rs. billion)   605.4   163.3   136.2  6.0 -16.6 

Payments at POS Terminals 

 

Average Volume of Transactions per 

POS Terminal  

Chart 

45 

Average Value of Transactions per 
POS Terminal  

 

Chart 

46 

Tabl e:  15 

 

 Point of Sale (POS) terminals were introduced to Sri Lanka in 1994. 

 POS terminals allow customers to make payments through credit, debit and stored value cards at merchants’ 

outlets. 

 As at end of the fourth quarter of 2020, 10 Licensed Commercial Bank, 1 Finance Company and 1 Private Company 

had been licensed to function as Financial Acquirers of Payment Cards. 

 All Financial Acquirers of Payment Cards in Sri Lanka upgraded their POS terminals with the Terminal Line 

Encryption technology by 31 March 2013, adhering to the directive given by CBSL to enhance the security of 

payment card transactions. 

 In 2014, CBSL instructed all financial acquirers to ensure that merchants acquired by them do not engage in double 

swiping (i.e. merchants swiping payment cards in devices other than POS terminals provided by financial acquirers) 

with the intention of protecting card holder data from unauthorized use.  
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2.4.3 Mobile Phone based Payment Mechanisms 
 
 
 
 
 
 
 
 
 
 
 
 
(a) Customer Account based Mobile Payment Systems 

 
 
 
 
 
 
 

 

(a) Provisional S o u rce: Licensed Commercial Banks 

 

 

 

(b) Mobile Phone based e-money Systems 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Description 

Volume (‘000)  
 

Percentage  
Change  

Q4 
20/19 

Value (Rs. billion)  
 

Percentage 
Change  

Q4 
20/19 

 
2019 

Q4 
2019 

Q4  
2020 

(a) 

 
2019 

Q4 
2019 

Q4  
2020 

(a) 

Total  Transactions  
(during the period) 

17,619 5,122 8,483  65.6   337.2   104.9   141.6  35.0 

Mobile Phone Banking  Tabl e:  16 

 

 Service Providers of Mobile Payment Systems (Operators of Customer Account based Mobile Payment Systems and 

Operators of Mobile Phone based e-money Systems) are required to obtain licences from CBSL to function as service 

providers of mobile payment systems. 

Licensed Service Providers of Mobile Payment Systems 

(As at end of the fourth quarter 2020) 

Class of Business Number of Licensed 

Service Providers 

Oper a tor s of Customer  Ac c ount based Mobil e Pa yment Sys tems 12  

Oper a tor s  of Mobi l e Phone ba s ed e-money Sys tems  2  

 

 Customer Account based Mobile Payment Systems (Mobile Phone Banking) provide the facility to customers of 

licensed service providers to access their accounts through their mobile phones. 

 

 Mobile phone based e-money systems issue monetary value upon receipt of funds and store electronically for the 

purpose of using for payments. 

 The Mobile Payments Guidelines No. 2 of 2011 was issued to streamline the custodian account based mobile payment 

services. 

 In June 2012, a mobile network operator obtained a licence from CBSL to operate the first mobile phone based e-

money system, while another mobile network operator was licensed and commenced operations of its mobile phone 

based e-money system in November 2013. 
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     Sourc e :  Ope rat ors of Mobi l e  P hone  ba sed  e -mone y Sys tems 
 

 
2.5 Internet based Payment Systems 

 
 
 
 
 
 
 
 
 

 

Description 

Volume (‘000)  
 

Percentage 
Change 

Q4 
20/19 

Value (Rs. billion)  
 
 

Percentage 
Change 

Q4 
20/19 

 
2019 

Q4 
2019 

Q4 

2020 
(a) 

 
2019 

Q4 
2019 

Q4 

2020 
(a) 

To ta l  financial  transactions  
(d u ring the period) 

 36,482.8   10,623.5   18,005.1   69.5  3,875.1 1,139.3 1,330.9 16.8 

(a) Provisional        Sources: Licensed Commercial Banks 

          Licensed Specialised Banks 

          Finance Companies 
 

 
 

 

2.6 Tele-banking 
 
 
 
 
 
 
 

 

 

Internet based Payment Systems  Tabl e:  17 

 

Composition of Mobile Phone based    

e-money Transactions in Q4 2020  

(in Volume Terms) 

Chart 

47 

Composition of Mobile Phone based 

e-money Transactions in Q4 2020 

(in Value Terms) 

Chart 

48 

 Tele-banking customers are given access to their bank accounts by connecting via a telephone. 

 Services provided through tele-banking, include the facilities to check own account balance, credit card services 

including checking credit card balances, the status of new credit card application, reporting of lost or stolen credit/debit 

card, information on banking services and products and utility bill payments. 

 Internet banking which allows bank customers to access banking services through Internet was introduced in Sri Lanka 

in 1999.  

 Financial institutions offer facilities through Internet banking, for customers mainly to obtain account information, 

apply or subscribe for financial products/services, perform own account/ third party fund transfers and pay utility bills.  
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(a) Provisional         Sources:  Licensed Commercial Banks 
          Licensed Specialised Banks 

          Finance Companies   

2.7 Postal Instruments 
 
 
 
 
 
 
 
            

 
     

Description 

Volume   
 

Percentage 
Change 

Q4 
20/19 

Value (R s. ‘000)  
 

Percentage 
Change 

Q4 
20/19 

 
2019 

 
Q4 

2019 

 
Q4 

2020 
(a) 

 
 

2019 

 
Q4 

2019 

 
Q4 

2020 
(a) 

1. Ord i nary Money Orders  78,035 23,251 9,831 -57.7  335,547   92,277   82,014  -11.1 

2. E-m o ney Orders  736,562 190,914 148,432 -22.3  5,164,546   1,275,941   1,168,857  -8.4 

3. Lo ca l  Va lue Payment      
    Mo n ey Orders  

91,495 22,665 11,429 -49.6  161,222   40,281   23,663  -41.3 

To ta l  906,092 236,830 169,692 -28.3  5,661,315   1,408,499   1,274,534  -9.5 

To ta l  num ber of  Post 

Of f i ces (end period) 
4,474 4,474 4,132 -7.6     

 

 

2.8 Other 
 
 
 
 

 
 
 

  
 
 
 
 
 
 
 
 
 

Description 
 

2019 
Q4 

2019 

Q4  
2020 

(a) 

Percentage 
Change 

Q4 
20/19 

1. To ta l  volume of  financia l transactions (during  the period)   10,454   2,918   1,121  -61.6 

2. To ta l  va lue of  financia l transactions (during  the period)  
 (R s . mi ll ion)  

 1,344.6   211.2   199.8  -5.4 

Tele-banking  Tabl e:  18 

 

 Post offices issue money orders and postal orders to transfer funds and they are mainly used to make small value 

payments to individuals and institutions. 

 A money order is an order granted by the Post Office for the payment of a sum of money through any Post Of fice. 

 A money order can be issued up to a maximum amount of Rs. 25,000.  

 

 Cash Deposit Machines (CDM) / Cash Recycler Machines (CRM) etc. are also used to make non-cash payments.  

 Some financial institutions provide facility to make cash withdrawals, balance inquiries, utility bill payments, fund 

transfers etc. through CDMs/CRMs, in addition to providing cash depositing facility. 

 Some CDMs and CRMs are connected to Common ATM Switch 

Volume and Value of Payments Made through Money Orders and Postal Orders  Tabl e:  19 
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(a) Provisional                       Sources: Licensed Commercial Banks  
           Licensed Specialised Banks 
           Finance Companies 
 

2.9 Common Card and Payment Switch (CCAPS) 
 
 
 
 
 
 
 
 
 
 

 

(a) Common ATM Switch (CAS)  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 

Description 
 

2019 

 

Q4 
2019 

Q40 
20200 

(a)0 

Percentage 
Change 

Q4 
20/19 

1 No . o f  CDMs/CRMs in use (as at end period) 2,342 2,342 2,831  20.9  

 CCAPS, operated by LCPL, was set up in order to establish a national platform for electronic retail payments in the 

country. 

 CCAPS has been designated as the national payment switch in Sri Lanka and LCPL launched operations of CCAPS under 

the brand name of “LankaPay”. 

 CCAPS consists of five switches; Common ATM Switch (CAS), Common Electronic Fund Transfer Switch (CEFTS), Shared 

ATM Switch (SAS), Common POS Switch (CPS) and Common Mobile Switch (CMobS). 

 LankaPay CAS, the first phase of CCAPS, which was launched on 23 July 2013 provides the facility to 

customers of LankaPay CAS members to withdraw cash from their accounts and inquire the account balances, 

through ATMs of other LankaPay members.  

 In addition, CDMs/CRMs connected to CAS also provide balance inquiry and cash withdrawal facilities to 

LankaPay CAS members. 

 The General Direction No. 01 of 2013 on Operations of the Common ATM Switch was issued to impose key 

prudential and obligatory requirements to LCPL and members of CAS. 

 As at end of the fourth quarter 2020, LankaPay CAS consisted of 30 members [twenty (20) Licensed 

Commercial Banks, four (4) Licensed Specialized Banks and six (6) Finance Companies] connecting through 

5,118  ATMs and CDMs/CRMs. 

 The General Direction No. 01 of 2020 was issued on maximum fees of transactions effected through the 

LankaPay CAS. 

 The maximum fee that can be charged for a LankaPay CAS transaction is as follows: 

  
Maximum Fee 

(per  t ransact ion)  

Descr ipt ion For  cash 
wit hdrawals (Rs.)  

For  balance  
inquires (Rs.) 

Ca rds issued under any Card Scheme except the National Card Scheme 

Fees  c ha r ged fr om the c us tomer  by c a r d i s s uer 30 .00  7 .50  

I nter change fee c harged by financial acquir er  fr om 
the c a r d i s s uer  

35 .00  10.00  

Ca rds issued under National Card Scheme 

Fees  c ha rged from the c us tomer  by c a rd i s s uer  15.00  7 .50  

I nter change fee c harged by financial acquirer  from 
the c a rd i s s uer  

20.00  10.00  

 

Cash Deposi t Machi nes (CDM) / Cash Recycl er  Machi nes (CRM)  Tabl e:  20 
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(a) Cash withdrawals at ATMs and CDMs /CRMs during the period                     Source: LankaClear (Pvt) Ltd. 

 
 

 

  
                  
 

 

(b) Common Electronic Fund Transfer Switch (CEFTS)  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Description 
 

2019 
Q4 

2019 
Q40 

20200 

Percentage 
Change 

Q4 
20/19 

1   Nu m ber of  CAS members  (as  at end period) 30 30 30 0.0 

2 Nu m ber of  ATMs and CD Ms connected to CAS (as  at end 
p e riod) 

5,132 5,132 5,118 -0.3 

3 To ta l  volume of  financia l transactions ( ‘000) (a)   47,443.9   13,075.7   12,691.8  -2.9 

4 To ta l  va lue of  financia l transactions (Rs . mi l lion) (a)   425,166.6   119,369.7   137,957.9  15.6 

Common ATM Swi tch (CAS)  

 

Average Volume of CAS Transactions 

per day  

Chart 

49 

 

Average Value of CAS Transactions 

per day  

Chart 

50 

Tabl e:  21 

 

 

 LankaPay CEFTS, the second phase of CCAPS, which provide the real-time, retail fund transfer facilities to 

customers of LankaPay CEFTS members through payment channels such as Internet Banking, Mobile 

Banking, Kiosks, Over the Counter (OTC) and Automated Teller Machines (ATM), was launched on 21 August 

2015.  

 As at end of the fourth quarter 2020, CEFTS consisted of forty one (41) members [twenty three (23) licensed 

commercial banks, four (4) licensed specialized banks and thirteen (14) Finance Companies]. 

 The General Direction No. 02 of 2014 was issued by CBSL imposing key prudential and obligatory 

requirements to LCPL and members of CEFTS. This was replaced by the General Direction No. 01 of 2018 on 

Operations of the Common Electronic Fund Transfer Switch to facilitate increasing the number of clearing 

cycles in CEFTS.  

 To facilitate online real time payments to Government Institutions through CEFTS, LCPL implemented 

LankaPay Online Payment Platform (LPOPP) and started live operations on 20 July 2017. 

 Initially, LPOPP was facilitating real time payments to Sri Lanka Customs and as at end fourth quarter 2020, 

Sri Lanka Customs, Inland Revenue Department and Board of Investments were facilitated through LPOPP.  
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Source: LankaClear (Pvt) Ltd. 
 
 

 

 
 

 
 
 
 

 

 

(c) Shared ATM Switch (SAS) 

 
 

 
 
 
 
 

Description 
 

2019 
Q4 

2019 

 
Q40 

20200 
  

Percentage 
Change 

Q4 
20/19 

1   Nu m ber of  CEFTS m embers  (as at end period) 39 39 41 5.1 

2 To ta l  volume of  financia l transactions ( ‘000)   14,798.8   4,732.0   8,879.8  87.7 

3 To ta l  va lue of  financia l transactions (Rs . mi l lion)  1,382,750.2   422,304.4   778,524.2  84.4 

Common El ectr onic Fund T r ansfer  Swi tch (CEFTS)  Tabl e:  22 

 

 

Average Volume of CEFTS 

Transactions per day  

Chart 

51 

 

Average Value of CEFTS Transactions 

per day  

Chart 

52 

 LankaPay SAS provides hosted ATM Switch and Card Management System (CMS) to financial institutions that do not 

have adequate technical skills and funds for investing in an own ATM Switch and CMS.  

 As at end of the fourth quarter 2020, SAS consists of two (2) licensed finance companies as the members. 

 

 Maximum fee that can be charged from a customer for a CEFTS transaction is as follows: 

Fund Transfer  mode 
Maximum Fee  

(pe r  t ransact ion) (Rs.) 

Effected through Internet Banking, Mobile Banking, ATMs of respective 

CEFTS members 

30.00 

Effected through ATMs of other CEFTS members 100.00 

Effected Over-the-Counter 100.00 

 

 In 2017, LCPL implemented the ‘JustPay’ payment product to facilitate low value payments below Rs. 10,000. 

This limit was increased to Rs. 25,000 in April 2020 and as at end of the fourth quarter 2020, ten (10) licensed 

commercial banks, two (2) licensed specialized banks and three (3) finance companies had connected to 

JustPay. 

 In 2018, CBSL introduced LANKAQR specifications and LANKAQR off-us transactions are settled through 

CEFTS. 
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(d) Common POS Switch (CPS) 
 

 
 
 
 
 
 
 
 
 
 
 
 

2.10 LANKAQR 
 

 
 
 

 

 
 

 
 

 

 
 

 

 
 

 

 

Description 

Volume Value (Rs. ‘000) 

Q4 
2020 

(a) 

Q4 
2020 

(a) 

To ta l  transactions  118,526   437,682.91  

On -Us  transactions  79,840   199,218.16  

Of f -Us  transactions   38,686   238,464.75  

(a) Pro vi s ional       S o u rce: LankaClear (Pvt) Ltd 

                  Li ce n s e d  F i n a n ci a l  I n s ti tu ti o n s  

 

 
 

(a) -   Pro vis ional      S o u rce: LankaClear (Pvt) Ltd  

                  Li ce n s e d  F i n a n ci a l  I n s ti tu ti o n s  

 
 

 

Description 
Q4 

2020 
(a) 

Merchants registered to LANKAQR (end of period)  169,214 

 Quick Response (QR) code based payment solutions provide an alternative channel for initiating and accepting 

payments between a customer and a merchant. 

 CBSL issued a QR code standard, titled as LANKAQR Specifications, to promote customer convenience, security and 

ensure interoperability of different payment mechanisms and instruments through the Payment and Settlement 

Systems Circular No. 06 of 2018 on Establishment of a National Quick Response Code Standard for Local Currency 

Payments.  

 LANKAQR on-us transactions (intra bank transactions) are settled within the institution while off-us transactions 

(inter-bank transactions) are settled through CEFTS. 

 Payment and Settlement Systems Circular No. 02 of 2019 on Establishment of a National Quick Response Code 

Standard for Local Payments was issued replacing the Payment and Settlement Systems Circular No. 06 of 2018. 

LANKAQR T r ansactions (Dur ing the Per i od)  Tabl e:  23 

 

 LankaPay CPS, which was launched in June 2019, facilitates transactions carried out through Payment Cards issued 

under the National Card Scheme and the main function of the CPS is switching and clearing of Not-On-Us POS 

Transactions between LankaPay acquirers and issuers. 

 As at end of fourth quarter 2020, six (6) licensed commercial banks joined CPS as acquirers while another licensed 

commercial bank joined as an issuer 

 

 

LANKAQR Merchants (As at end per i od)  Tabl e:  24 
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Description 
 

2019 
Q4 

2019 
Q40  

20200 

Percentage Change 

Q4 
19/18 

Q4 
20/19 

1 Nu m ber of  Transactions  6,523 1,778  1,495  19.0 -15.9 

2 Va lue of  Tota l Receipts  (Rs. mi l lion)  49,559.0 13,269.8  21,814.1  -15.7 64.4 

3 Va lue of  Tota l Payments  (Rs . mi ll ion)  510,181.0 140,777.8  115,519.4  1.6 -17.9 

Source: Central Bank of Sri Lanka 

 
 
 
 
  

 
 
 

ACU Transactions of Sri Lanka  

 

 

Total Volume of ACU Transactions of 

Sri Lanka  

Chart 

53 

Value of Total Receipts and Payments 

through ACU of Sri Lanka  

Chart 

54 

Tabl e:  25 

 

 3 Asian Clearing Union 

 The Asian Clearing Union (ACU) was established in 1974 with the main objective of facilitating trade related 

payments among member countries. 

 The headquarters of ACU, which is referred to as the ACU Secretariat, is situated in Teheran, Iran.  

 At present, ACU consists of 9 central banks/monetary authorities (Bangladesh, Bhutan, India, Iran, Nepal, 

Maldives, Myanmar, Pakistan and Sri Lanka). 

 The Board of Directors, i.e. Governors of member Central Banks, is the decision making body of the ACU and 

Board of Directors meets annually. 

 The settlement mechanism of ACU involves settling intra-regional trade related payments among member 

central banks /monetary authorities on a multilateral basis.  

 Settlement of ACU net position and accrued interest takes place bi-monthly as informed by the ACU Secretariat.  

 Accounts of ACU members are maintained in Asian Monetary Unit (AMU). AMU is denominated as ACU Dollar 

which is equivalent in value to one US Dollar. 

 The 48th meeting of the ACU Board of Directors was held in Bhutan in July 2019. 
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4 Society for Worldwide Interbank Financial Telecommunication  
 

 The Society for Worldwide Interbank Financial Telecommunication (SWIFT) is an internationally accepted 

communication system which exchanges financial transaction information through standardized messages on a 

secured platform.  

 SWIFT was launched in 1973 as a member owned cooperative. Currently, all members are considered as 

shareholders of the system and the share is determined according to their usage. 

 SWIFT is used in more than 11,000 financial institutions over 200 countries. 

 Sri Lanka SWIFT participants can connect to SWIFT via two connectivity options; Direct connectivity or through 

Lanka Financial Services Bureau (LFSB) Ltd.  

 The LFSB was established in 2007 to obtain connectivity through a service bureau and currently 26 institutions 

(CBSL, 16 Licensed Commercial Banks, 7 Primary Dealer Companies, one Finance Company and the Central 

Depository System of Colombo Stock Exchange) are obtaining services through LFSB.  
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Payment 

Systems/Instruments 

2016 2017 
 

2018 

 

2019 

 

2020 

(a) 

Large Value Payment Systems 
 
 

RTGS System 
Volume of transactions (‘000)  366.0  377.3 405.2 427.9 397.2 
Value of transactions (Rs. bn)  93,377.9  92,302.7 100,473.1 117,150.9 150,050.6 

Retail Value Payment Systems 
 
 

Main Cheque Clearing System (b) 
Volume of transactions (‘000)  51,995.8  51,963.3 50,352.2 46,801.8 33,631.5 

Value of transactions (Rs. bn)  9,601.5  10,481.9 10,528.4 9,863.1 7,491.0 
 
 

Sri Lanka Interbank Payment System (SLIPS) 
Volume of transactions (‘000)  26,646.7  30,017.8 32,943.3 36,612.4 36,830.3 

Value of transactions (Rs. bn)  1,457.5  1,725.0 1,972.2 2,104.2 2,256.7 
  

Credit Cards 
No. of cards in use (g) 1,315,915 1,486,545 1,710,671 1,854,103 1,984,525 

Volume of transactions (‘000)  31,857.7  36,964.2 43,599.8 50,969.1 44,692.4 

Value of transactions (Rs. bn)  182.1  198.5 241.8 277.2 221.8 
 
 

Debit Cards (e) 
No. of cards in use (g) 17,732,516 19,702,875 22,329,928 23,068,813 17,803,673 

Volume of transactions (‘000)  38,083.5   46,963.8  56,595.1 71,096.2 75,093.6 

Value of transactions (Rs. bn)  108.0   134.5  158.7 194.8 209.5 
 
 

ATM Terminals (f) 
No. of ATM Terminals (g) 3,874 4,206 4,618 5,023 4,252 

Volume of transactions (‘000)  223,680.2  238,249.9 253,756.4 277,892.3 259,075.0 

Value of transactions (Rs. bn)  2,082.6  2,395.7 2,744.8 3,187.7 3,717.4 
 
 

POS Terminals 
No. of POS Terminals (g) 43,355 48,828 62,655 82,674 87,881 

Volume of transactions (‘000)  70,024.0  83,988.3 102,893.4 121,973.5 121,836.0 

Value of transactions (Rs. bn)  359.0  432.7 538.4 605.4 492.3 
 
 

Mobile Phone Banking 
Volume of transactions (‘000)  3,433.0  3,799.4 8,168.0 17,619.2 27,344.3 

Value of transactions (Rs. bn)  14.6  31.4 142.4 337.2 490.2 
  

Internet Banking 
Volume of transactions (‘000)  18,163.6  23,065.6 26,930.4 36,482.8 57,215.1 

Value of transactions (Rs. bn)  1,588.6  2,100.6 2,939.3 3,875.1 4,436.0 
 
 

Tele-banking 
Volume of transactions (‘000)  11.1  9.3 8.3 10.5 5.5 
Value of transactions (Rs. bn)  0.9  0.7 0.9 1.3 0.7 

Transactions cleared through CCAPS 
 
 

Common ATM Switch (CAS) (c)(f) 
Volume of transactions (‘000)   22,803.2 32,921.2 40,464.4 47,443.9 48,979.7 

Value of transactions (Rs. bn)  173.0   264.1  344.6 425.2 506.9 
  

Common Electronic Fund Transfer Switch (CEFTS) (d) 
Volume of transactions (‘000)  894.7  3,163.4 7,233.6 14,798.8 27,643.8 

Value of transactions (Rs. bn)  69.4  273.7 660.3 1,382.8 2,415.3 

(a ) P rovisional            

(b ) Tot a l c heques c l eared t hrough L CPL 

(c ) Impl ement ed on 2 3 J uly 2 013 

(d ) Impl ement ed on 2 1 August 2 015  

   

(e ) Tra nsactions c arr ied out a t P OS t ermi nals  

(f) Ca s h wi thdrawals a t ATMs 

(g) As  a t  e nd pe riod 
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Indicator 

 

2016 

 

 

2017 

 

 

2018 

 

 

2019 

 

 

2020 

(a) 

1. Currency in circulation as a percentage of GDP 4.6  4.5 4.5(d) 4.5 5.6 

2. Per capita Currency in Circulation value (Rs.) 26,071 27,889 29,577 31,095 38,086 

3. Currency (held by Public) as a percentage of GDP 3.6 3.3 3.3 3.3 4.3 

4. Per capita RTGS transaction value (Rs.) 4,403,996 4,304,362 4,636,505 5,373,156 6,845,686 

5. RTGS transactions  value as a percentage of GDP 778 693 703(d) 780 1,002 

6. RTGS transactions Concentration ratio  
(Based on the value of top five participants) 

49.9 55.1 53.6 53.0 60.2 

7. Per capita Cheque usage  (c) 2.5 2.4 2.3 2.1 1.5 

8. Per capita Cheques transaction value (Rs.) 452,836 488,804 485,851 452,371 341,758 

9. Cheque transaction value as a percentage of GDP 80.0 78.6 73.7(d) 65.7 50.0 

10. Per capita SLIPS transaction value (Rs.) 68,741 80,444 91,010 96,508 102,956 

11. SLIPS transaction value as a percentage of GDP 12.1 12.9 13.8(d) 14.0 15.1 

12. Per capita Debit Card transaction value (Rs.)(e) 5,096 6,274 7,325 8,932 9,560 

13. Per capita Credit Card transaction value (Rs.) 8,589 9,259 11,158 12,714 10,121 

14. Per capita Internet banking transaction value 
(Rs.) 

74,925 97,956 135,640 177,732 202,382 

15. Per capita Mobile banking transaction value (Rs.) 688 1,466 6,570 15,465 22,365 

16. Per capita Tele banking transaction value (Rs.) 45 34 42 62 30 

17. Number of POS terminals per 1,000 inhabitants  2.0 2.3 2.9 3.8 4.0 

18. Number of ATM terminals per 1,000 inhabitants 0.18 0.20 0.21 0.23 0.19 

19. GDP at current Market prices (Rs. billion) (b) 11,996 13,328 14,291(d) 15,013 14,973 

20. Mid-Year Population (‘000) (b) 21,203 21,444 21,670 21,803 21,919 

(a ) P rovisional       

(b ) Ba s ed on  t he summary i nd icators,  2 019, Department of  Ce nsus a nd  Statist ics, Sr i L anka 

(c ) Tot a l c heques c l eared t hrough L CPL 

(d ) Re vi sed 

(e) Tra nsactions c arr ied out a t P OS t ermi nals  

Key Indicators 

 

 6 Key Indicators 
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a) Licensed Commercial Banks 18 14 9 - 10 11 - 

1 Amana Bank PLC  √ 
      

2 Bank of Ceylon √ √ √ 
 

√ √ 
 

3 Cargi lls Bank Ltd  √ √ √ 
 

√ √ 
 

4 Commercial Bank of Ceylon PLC √ √ √ 
 

√ √ 
 

5 DFCC Bank PLC √ √ 
  

√ 
  

6 Habib Bank Ltd  √ 
      

7 Hatton National Bank PLC  √ √ √ 
 

√ √ 
 

8 National Development Bank PLC  √ √ √ 
 

√ √ 
 

9 Nations Trust Bank PLC  √ √ √ 
 

√ √ 
 

10 Pan As ia Banking Corporation PLC √ √ 
   

√ 
 

11 People's Bank √ √ √ 
 

√ √ 
 

12 Sampath Bank PLC √ √ √ 
 

√ √ 
 

13 Seylan Bank PLC √ √ √ 
 

√ √ 
 

14 Standard Chartered Bank  √ √ 
   

√ 
 

15 State Bank of India   √ 
      

16 
The Hongkong & Shanghai Banking 

 Corporation Ltd (HSBC) 
√ √ 

     

17 Union Bank of Colombo PLC √ √ 
     

18 MCB Bank Ltd √ 
      

 

b) Licensed Specialised Banks 4 - - - - 1 - 

19 National Savings Bank √ 
    

√ 
 

20 Sanasa Development Bank PLC √ 
      

21 
Hous ing Development Finance Corporation 

Bank of Sri Lanka (HDFC) 
√       

22 Pradeshiya Sanwardana Bank √       

Contd... 

    Licensed Service Providers of Payment Cards and Mobile   
    Payment Systems 

7 

Licensed Service Providers (As at 31 December 2020) Tabl e:  28 
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Payment Systems 
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c) Finance Companies  11 3 - - 1 - - 

23 Centra l Finance Co PLC  √       

24 Ci tizens Development Business Finance PLC  √ √      

25 Commercial Leasing & Finance PLC √       

26 L B Finance PLC  √       

27 LOLC Finance PLC √ √   √   

28 Fintrex Finance Ltd √       

29 People's Leasing & Finance PLC  √       

30 Senkadagala Finance PLC  √       

31 Singer Finance (Lanka) PLC √ √      

32 Merchant Bank of Sri  Lanka & Finance PLC √       

33 Siyapatha Finance PLC √       

  
d) Non-Finance Institutions - - 1 - 1 - 2 

34 Global Payments Asia - Pacific Lanka (Private) Limited     √   

35 Dia log Axiata PLC   √    √ 

36 Mobitel (Pvt) Ltd       √ 

 

Total 33 17 10 - 12 12 2 
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Acts 

01  Moneta ry La w Ac t, No. 58  of 1949  

02  Pa yment a nd Settl ement Sys tems  Ac t, No. 28  of 2005  

Regulations 

01  Money, Pa yment, Cl ea ring a nd Settl ement Servic e Providers Regulation No. 01  of 2007  

02  Pa yment Ca rds a nd Mobile Payment Sys tems Regul ations No. 1  of 2013  

Directions 

01  Genera l  Di rec ti on No. 01  of 2006 - Cheque I ma gi ng a nd Trunc a ti on Sys tem (CI TS)  

02  Genera l  Di rec ti on No. 01  of 2011  - Sr i  La nka  I nterba nk Pa yment Sys tem (SLI PS)  

03  Genera l  Di rec ti on No. 01  of 2013 - Opera ti ons  of the Common ATM Swi tc h  

04  
Genera l  Di rec tion No. 03  of 2013 - Servi c e Norms  a nd Sta nda rd Ti mes  for  Ac c epti ng Cheque 

Depos i ts  a nd Cred i ti ng Proc eeds   

05  
Di rec tion No. 01  of 2018 -  Ac quiring Payment Ca rd based El ectroni c  Commerc e Tra ns a c ti ons  

through Servi c e Provi ders  

06  Genera l  Di rec tion No.  01  of 2018 - Operations of the Common El ec tronic Fund Tra nsfer  Swi tc h  

07  Genera l  Di rec ti on No. 02  of 2018 - Opera ti ons  of the Common Poi nt-of-Sa l es  Swi tc h  

08  
Genera l  Di rec tion No. 01  of 2020 - Fees  Chargeable on the Tra ns a c ti ons  Effec ted through the 

Common ATM Swi tc h  

Guidelines 

01  
Gui del ines No. 01  of 2006 on Bus i nes s  Conti nui ty P l a nni ng to Li c ens ed Commerc i a l  Ba nks , 

Pr i ma ry Dea l ers , Centra l  Depos i tory Sys tem (Pvt.)Ltd. a nd La nka Cl ea r (Pvt.)  Ltd.  

02  Credi t Ca rd Opera ti ona l  Gui del i nes  No. 1  of 2010  

03  Mobi l e Pa yments  Gui del i nes  No.  1  of 2011 for  the Ba nk -l ed Mobi l e Pa yment Servi c es   

 

04  

Mobi l e Pa yments  Gui del i nes  No. 2  of 2011 for  Cus todi a n Ac c ount Ba s ed Mobi l e Pa yment 

Servi c es  

05  
Gui del i ne No. 01  of 2020   on Mi ni mum Compl i a nc e Sta nda rds  for  Pa yment rel a ted Mobi l e 

Appl i c a ti ons  

Circulars 

01  
Pa yment a nd Settl ement Sys tems  Circ ul a r  No. 02  of 2015 - Ma xi mum Li mi t on Tra ns a c ti on 
Fees  of Sr i  La nka  I nterba nk Pa yment Sys tem  

02  
Pa yment a nd Settl ement Sys tems  Circular  No. 03  of 2015  - Opera tor  c ha rges  a nd Ma xi mum 

Li mi t on Tra ns a c ti on Fees  of La nka Settl e Sys tem 

03  
Pa yment a nd Settl ement Sys tems  Ci rc ul a r  No. 07  of 2015  - Ti mel i nes  for  Joi ni ng Common 
Ca rd And Pa yment Swi tc h – La nka Pa y 

Contd... 
 
 
 
 

 8 Regulatory Framework of Payment and Settlement Systems in  

Sri Lanka 



 

 P a y m e n t s  B u l l e t i n - F o u r t h  Q u a r t e r  2 0 2 0  

 
Page 33 

 
 
 
 

Circulars 

04  
Pa yment a nd Settl ement Sys tems  Ci rc ul a r  No. 09  of 2017 - Amendment to Da i l y Opera ti ng 

Sc hedul e of the La nka Settl e Sys tem 

05  
Pa yment a nd Settl ement Sys tems  Ci rc ul a r  No. 0 7  of 201 8  – Li a bi l i ty Ma na ger  Li mi ts  i n 

La nka Pa y Common ATM Swi tc h a nd La nka Pa y Common El ec troni c  Fund Tra ns fer  Swi tc h  

06  
Pa yment a nd Settl ement Sys tems  Circular  No. 0 1  of 2019 – Providing Rea l Time Noti fi c a ti ons  

for  Tra ns a c ti ons  Effec ted Through El ec troni c  Pa yment I ns truments / Mec ha ni s ms  

07  
Pa yment a nd Settl ement Sys tems  Circular  No. 0 2  of 2019 – Es ta blishment of a  Na tional Qui c k 

Res pons e Code Sta nda rd for  Loc a l  Currenc y Pa yments  

08  
Pa yment a nd Settl ement Sys tems  Ci rc ul a r  No. 06  of 2019  - Amendment to Da i l y Opera ti on 

Sc hedul e of the La nka Settl e Sys tem 

09  

Pa yment a nd Settl ement Sys tems  Ci rc ul a r  No. 08  of 2019 - Number  of e-Money Ac c ounts , 

I ndi vidual Stored Va lue Li mits, Day Li mits a nd  Transaction Li mits Appl i c a bl e for  Cus tomer  e -

money Ac c ounts  

10  

Pa yment a nd Settl ement Sys tems  Circular  No. 13  of 20 20 – Ma nda ti ng Li c ens ed Commerc i a l  

Ba nks  i nc orpora ted i n Sr i  La nka  a nd Li c ens ed Opera tors  of Mobi l e Phone Ba s ed E -money 

Sys tems  to j oi n LANKAQR 

11  
Pa yment a nd Settl ement Sys tems  Circul a r  No. 18  of 2020 – Revi s i on of tra ns a c ti on fees  of 

La nka Settl e Sys tem a nd extens i on of c ut -off ti me for  a c c epti ng c us tomer  tra ns a c ti ons  

12   

Pa yment a nd Settl ement Sys tems  Circular  No. 19  of 2020 – Li a bi l i ty Ma na ger  (LM) Li mi ts  i n 

La nka Pay Common ATM Swi tc h (CAS) a nd La nkaPay Common El ectronic Fund Trans fer  Swi tc h 

(CEFTS)  

13  
Pa yment a nd Settl ement Sys tems  Circular  No. 20  of 20 20  - Ma xi mum Li mi ts  on Tra ns a c ti on 

Va l ue a nd Fees  of Common El ec troni c  Fun d Tra ns fer  Swi tc h  
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                     Contd... 

1950 August Func ti ons of the Colombo Clearing House were ta ken over  by the Centra l Ba nk 
of Sr i  La nka (CBSL)  

1974 December CBSL j oi ned the As i an Clearing Union (ACU) – (An I ntra-regional Clearing Union) 

1986 June I ntroduc tion of Automa ted Tel ler Ma chines  (ATMs) i n Sr i La nka  

1988 March Es ta blishment of Sr i La nka  Automated Cl earing House (SLACH)  

1989 February I ntroduc tion of Credit Ca rds by c ommercial banks i n Sri La nka  

1994 June CBSL j oi ned the SWI FT 

 August I ntroduc tion of Sri La nka I nterbank Payment Sys tem (SLI PS) - An off-l ine 
El ec tronic Fund Transfer  System 

1997 March I ntroduc tion of Debit Ca rds in Sri La nka 

1999 March I ntroduc tion of I nternet Ba nking in Sri La nka  

2002 January Es ta blishment of  the Pa yments a nd Settl ements  Department of the Centra l 

Ba nk of Sr i  La nka  
 February Forma ti on of La nkaClear (Pvt) Ltd.  

 April La nka Clea r (Pvt) Ltd. c ommenc ed c l earing operations  

2003 September Rea l  Ti me Gros s Settl ement (RTGS) System went l i ve  

2004 February La nka Sec ure, the s ec urities s ettlement c omponents of La nka Settl e went l ive  

 December Red Book – Pa yment Sys tems  i n Sri La nka wa s published by the Ba nk for  
I nterna tional Settl ements  (BIS) 

2005 September Pa yment a nd Settl ement Sys tems  Ac t No. 28  of 2005 wa s passed i n the 
Pa r liament 

2006 February  Establishment of National Payments Council (NPC) 

 March Gui del ines on Business Continuity P lanning to pa rticipants of  the La nka Settl e 
Sys tem were i s sued  

 May Cheque I ma gi ng a nd Trunc ation (CIT) System wa s  launched  

 May A Genera l  Di rec tion on CI T System to La nka Clear  (Pvt) Ltd. a n d pa rticipants of 
the CI T Sys tem wa s  i ssued  

 December I s s ued norms a nd s tandards on s ettlement of i nter  par ticipant transactions i n 
the La nka Settl e System, to La nka Settle pa rticipants  

2007 June The Money, Pa yment, Cl ea ring a nd Settl ement Service Providers Regulations 
No. 01  wa s  i ssued by the Hon. Mi nister  of Financ e a nd Planning  

  Lanka Financial Services Bureau Ltd. was incorporated in June 2007 under the Companies 
Act 2007 

 November I s s ued the Genera l Di rec tion on the pa rticipating institutions’ s ervice norms 
a nd s ta ndard times  for a ccepting c heque deposit from c ustomers a nd c rediting 
c heque proc eeds  to c ustomers’ ac counts under the CI T Sys tem  

2008 March I na uguration of the SAARC Pa yments  I nitiative a nd the fi rst meeti ng of the 
SAARC Pa yments  Council (SPC) wa s held in Colombo, Sr i La nka  

 April La nka  Fi nancial Services Bureau Ltd. bega n its l ive operations  

2009 January Opti on to s ettl e the ACU tra ns actions ei ther i n US Dol lar or  Euro was 
i ntroduced 

May Sr i  La nka’s fir st c ertification a uthority under the bra nd na me of LANKASI GN 

wa s  es ta blished by La nkaClear  (Pvt) Ltd. to provide digital c ertificate for  the 
fi na ncial sec tor on el ectronic transactions  

July Servi c e Providers of Pa yment Ca rds Regul ations No. 1  of 2009 wa s issued by 
the Hon. Mi ni ster  of Financ e a nd Planning  

September La nka Settl e System Rul es Version 2 .0 wa s issued to pa rticipants of the 
La nka Settl e System 

 9 Chronology of Major Events in the Payment and Settlement Systems in 
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Contd. 
 
 

 

2010 March Credi t Ca rd Operational Guidelines No. 01  of 2010 wa s issued  

 August Commenc ed l i c ensing of s ervice providers of pa yment c ards under the 

Regul a tions No. 1  of 2009 

 September SLI P Sys tem wa s  upgraded to a n on - l ine system wi th T+0  s ettl ement fa cil ity  

2011 January I s s ued the Genera l Di rec tion on Sri La nka I nterbank Pa yment Sys tem No. 01  

/2011 to La nka Clear  (Pvt) Ltd. a nd the pa r tic ipants of the SLI P System  

 March Mobi l e Pa yments  Guidelines No. 1  of 2011 for  the Ba nk -led Mobile Payment 
Servi c es a nd Mobile Pa yments  Guidelines No. 2  of 2011 for  Custodian 

Ac c ount Ba s ed Mobile Pa yment Services were i ssued by CBSL  
2012 June The fi r st Cus todian Ac count Ba sed Mobile Payment System wa s  launched by a  

Mobi l e Tel ephone Network Operator 

2013 March Adopti on of  the Termi nal Li ne Enc ryption (TLE) Tec hnology for El ec tronic  

Fund Tra ns fer  Point of Sa les (EFTPOS) Termi nals  

 May Genera l   Direction No. 01  of 2013 on the Opera tions of the Common ATM 
Swi tc h wa s  issued 

 June The Pa yment Ca rd s a nd Mobile Payment Systems  Regulations No. 1  of 2013 
wa s  i ssued by the Hon. Mi nister of Fi na nce a nd Planning replacing the Service 

Provi ders of Pa yment Ca rds Regulations No. 01  of 2009 i ssued i n July 2009.  
 July La nka Clea r (Pvt) Ltd. l a unched the Common ATM Swi tc h (CAS) a s  the fi rst 

pha s e of the Common Ca rd a nd Pa yment Swi tc h (CCAPS)  

 July I s s ued the Genera l  Direction No. 02  of 2013 on the  fees  c hargeable  on the 
tra ns actions effec ted through the  CAS  

2014 February The Genera l  Di rec tion No. 01  of 2014 – Fees  Cha rgeable on the Tra nsactions 
effec ted through the CAS wa s  i s sued  replacing the Genera l Direc tion No. 02  
of 2013  

 July La unc hing of the Ba nk Computer  Sec urity I ncident Res ponse Tea m (Ba nk 
CSI RT), a  c ollec tive r isk mi tigating effor t of financ ial i nstitutions operating i n 
Sr i  La nka for  a ddressing informa tion s ecurity r isk  

 September I s s ued the Genera l Di rec tion No. 02  of 2014 on the operations of the 

Common El ec tronic  Fund Transfer Swi tch  

2015 August La nka Clea r (Pvt) Ltd. l a unched the Common El ec tronic Fund Transfer  Switc h- 
(CEFTS)a s  the s ec ond Phase of CCAPS  

 La nka Clea r (Pvt) Ltd. l a unched  Sha red ATM s wi tc h(SAS) with the 
pa r ti cipation of the Regi onal Development Ba nk  

 Pa yment a nd Settl ement Sys tems  Circular  No. 01  of 2015 on the Ma ximum 

Li mi ts  on Transaction Value a nd fees  of Common El ec tronic  Fund Transfer 
Swi tc h wa s  issued 

September I s s ued the Pa yment a nd Settl ement Systems  Circulars;  

-  No. 02  of 2015 on Ma ximum Li mit on Transaction fees  of Sr i La nka 
I nterba nk Payment System 

- No. 03  of 2015 on Operator Charges a nd Ma ximum Li mit on Transaction 
fees  of La nka Settl e System 

November Pa yment a nd Settl ement Sys tems  Circular  No. 07  of 2015 on the Ti mel ines for 
Joi ni ng Common Ca rd a nd Payment Swi tch – La nka Pay wa s issued 

2016 October La nka Clea r (Pvt.)  Ltd. i ntroduced a n online s ystem to tra nsfer  the c heque  
i ma ge from the ba nk to La nka Clea r (Pvt.) Ltd.  

 Chronology of Major Events in the Payment and Settlement Systems  
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2017 July  La nka Clea r (Pvt) Ltd. i mplemented La nka Pay  Online Pa yment Pl atform (LPOPP) 
to fa c il itate online Customs payments from c ommercial banks  

 October Da i ly Operating Sc hedule of the La nka Settl e System wa s  amended to i mplement 
3

rd
 Cl ea ring Cycles for the fund s ettl ement of Sr i La nka I nterbank Payment 

Sys tem (SLI PS)  
2018 January Di rec tion on Ac quiring Payment Ca rd based El ectronic Commerc e Tra ns a c ti ons  

through Servi c e Provi ders  wa s  i s s ued. 
Gui del ines on Minimum Complianc e Sta ndards for Pa yment rel ated Mobile 
Appl i c ations were i ssued  

July  I s s ued the Genera l  Di rec ti on No.  01  of 2018  on Opera ti ons  of the Common 

El ec troni c  Fund Tra ns fer  Swi tc h  

August Genera l  Di rec tion No. 02  of 2018 on Operations of the Common Poi nt-of-Sa l es  

Swi tc h wa s  i s s ued  

October  I s s ued the Pa yment a nd Settl ement Systems  Circular  No. 06  of 2018 on 

Es ta blishment of a  Na tional Quick Res ponse Code Sta ndard for  Loc al Currenc y 
Pa yments  
 

The Pa yment a nd Settl ement Sys tems  Ci rc ul a r  No. 07  of 2018  on Li a bi l i ty 

Ma na ger  Li mi ts  i n La nka Pa y Common ATM Swi tc h a nd La nka Pa y  Common 
El ec troni c  Fund Tra ns fer  Swi tc h  wa s  i s s ued 

2019 September A Li qui dity Support Fa cility under Open Ma rket Operations wa s introduc ed for 
Sta nda lone Primary Dea lers.  

 October An a ddendum wa s  issued to be rea d wi th the Pa yment a nd Settl ement Sys tems  
Ci rc ular No. 02  of 2019.  

 November The openi ng a nd/or ma intaining e-money a cc ounts wa s l imited to one e-money 
a c c ount per  individual in ea ch mobile phone based e -money from the Pa yment 
a nd Settl ement Sys tems  Ci rcular No. 08  of 2019.  

2020 January The Genera l  Di rec tion No. 01  of 2020 – Fees  Cha rgeable on the Tra nsactions 

effec ted through the CAS wa s  i s sued by CBSL repl acing the Genera l Di rec tion 
No. 01  of 2014  

 June Pa yment a nd Settl ement Sys tems  Circular  No. 16  of 2020 -  Ma ximum Li mits on 

Tra ns action  Value a nd fees  of Common El ec tronic  Fund Tra nsfer Swi tch wa s 
i s sued replacing the Pa yment a nd Settl ement Sys tems Circular  No. 12  of 2020  

   

I s s ued the Gui delines on Minimum Complianc e Sta ndards for Pa yment rel ated 
Mobi l e Applications replacing the Gui deline No. 01  of 2018 

 September Pa yment a nd Settl ement Sys tems  Circular  No. 18  of 2020 wa s i ssued to revise 

the tra ns action fees  of La nkaSettle System a nd to extend the c ut -off ti me for  
a c c epti ng the c ustomer  transactions  

 November Li a bility Ma nager  Li mits in La nkaPay Common Elec tronic  Fund Tra nsfer Swi tch 
were revi s ed in the Pa yment a nd Settl ement Sys tems Ci rcular No. 19  of 2020  

 December The ma xi mum fee c ha rged  per   tra nsac tion in respec t of fund tra nsfers effec ted 
through i nternet ba nking, mobile ba nking and ATMs  of respective CEFTS 

member  wa s  reduc ed to Rs . 30  from Rs . 50 
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